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Residential Care Services
Investigation Summary Report

Provider/Facility: Aspire Care Adult Family
Home LLC
License/Cert.#: 756349

Provider Type: Adult Family Home

Compliance Determination #: 33450
Intake ID: 107294

Investigator: Laura Newberry
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 12/06/2023 through 12/28/2023
Complainant Contact Date(s): 12/28/2023

Abuse – Quality of care/treatment – The named resident (NR) was allegedly given the wrong
medications, slapped, verbally shamed, and had their personal conversations monitored by the
adult family home (AFH) staff.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 1

Investigation Methods:

Sample:

AFH residents, AFH staff, staff interactions with residents, AFH
environment

Observations:

AFH residents, AFH staff, others not associated with the AFHInterviews:

NR and other AFH residents negotiated care plan (NCP) and
assessment, staff records, NR medication administration record
(MAR)

Record Reviews:

Abuse – Quality of care/treatment – Interview with AFH residents and AFH resident’s
responsible party stated no concerns with care and service, felt safe in the AFH and had private
conversations as desired. Review of records showed NR MAR was completed as required.
Observations showed medication administration completed as required. Observations showed
AFH staff spoke appropriately to AFH residents. Review of records showed the AFH failed to
keep personnel records accessible to the department. Consultation was provided.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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