This document was prepared by Residential Care Services for the Locator website.



Sincerely,

frned Beorwowa

Renee Bourque, Fiel nager
Region 2, Unit |
Residential Care Services
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This document was prepared by Residential Care Services for the Locator website.



Statement of Deficiencies - Uicense # 758440 compliance Defermination # 55535
Plan of Correction Serene Lake AFH, Inc Complétion Date
Page2 of8 Licensee: Serene Lake AFH, In¢ 031252025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the ¢ited deficiencies in the enclosed report,
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SHRGE A @t L4/ /2025
Residential Care Servites Date
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I understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

-

4 @4/ /25~

Provider (or Representative) " Date

WAC 388-76-10135 Qualifications Caregiver. The adult family home must ensure each
caregiver has the following minimum qualifications:

{8) Has a valid cardiopulmonary resuscitation (CPR) card or cerlificate as required in chapter 388-
112A WAC,; and

This requirement was not met as evidenced by:

Based on observation, record review, and interview, the Adult Family Home (AFH) failed to ensure 2
of 4 staff members (Staff A, Provider, and Staff C, caregiver) had a valid cardiopulmanary
resuscitation (CPR) card or certificate as required. This failure placed Residents 1,2, 3, 4, and 5 at
risk of being cared for by staff without current training to administer CPR.

Findings included...

Observation on 03/06/2025 at 11.05 AM, showed Staff C and Staff D providing various care and
services for four residents, unsupervised. Observation, on 03/25 /2025 at 10:20 AM, showed that the
- Adult Family Home (AFH) was providing various care and services for five residents.

<Staff A>

Review of staff A's personnel recards during an-site visits on 03/06/2025, 03/18/2025 and
03/25/2025 showed that Staff A did not have had a valid cardiopulmonary resuscitation (CPR) card
or certificate as required.
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Statement of Deficiencies License #: 756440 Compliance Determination # 55965
Plan of Correction Serene Lake AFH, Inc Completion Date
Page2 of6 Licensee: Serene Lake AFH, Inc 03/25/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

/ 04/01/2025
Residential Care Servites Date

| understand that to maintain an Adult Family Home license, | must be in compliance with all
the licensing laws and regulations at all times.

Provider (or Representative) Date

WAC 388-76-10135 Qualifications Caregiver. The adult family home must ensure each
caregiver has the following minimum qualifications:

(8) Has a valid cardiopulmonary resuscitation (CPR) card or certificate as required in chapter 388-
112A WAC; and

This requirement was not met as evidenced by:

Based on observation, record review, and interview, the Adult Family Home (AFH) failed to ensure 2
of 4 staff members (Staff A, Provider, and Staff C, caregiver) had a valid cardiopulmonary
resuscitation (CPR) card or certificate as required. This failure placed Residents 1, 2, 3, 4, and 5 at
risk of being cared for by staff without current training to administer CPR.

Findings included...

Observation on 03/06/2025 at 11:05 AM, showed Staff C and Staff D providing various care and
services for four residents, unsupervised. Observation, on 03/25 /2025 at 10:20 AM, showed that the
Adult Family Home (AFH) was providing various care and services for five residents.

<Staff A>

Review of staff A’s personnel records during on-site visits on 03/06/2025, 03/18/2025 and
03/25/2025 showed that Staff A did not have had a valid cardiopulmonary resuscitation (CPR) card
or certificate as required.
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Statement of Deficiencies License #: 758440 Compliance Determination # 55985
Plan of Corréction Serene Lake AFH, Inc Completion Date
Paged of8 Licensee: Serene Lake AFH, Inc 031252025

In a final interview, on 03/25/2025 at 10:30 AM, Staff B, Resident Manager, stated that Staff A had
all records, but they could not locate them,

In an email on 3/26/2025, Staff B sent Staff A's records, without the required the CPR card or
certificate.

<Staff C>

Review of Staff C's orientation and training records showed that Staff C was hired by the AFH on
12/16/2024,

Review of Staff C's personnel records showed that Staff C did not have a valid CPR card.

In an interview, on 3/18/2025 at 10:55 AM, Staff B stated that Staff C did not have a CPR card, and
they would have them get the CPR training.

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Serene Lake AFH, Inc is or will
be in.compliance with this law and / or regulation on (Date 9”« ?;D\ %

In addmon, I will implement a system to monitor and ensure continued compliance with

ot lpl25

Provider (or Representative) : Date

WAC 388-76-10161 Background checks Whao is required to have.

(2) The adult family home must ensure that all caregivers, entity representatives, and resident
managers who are employed directly or by contract after January 7, 2012, have the following
background checks:

(a) A Washington state name and date of birth background check; and
(b) A national ﬁngegpgigt background check,

This requirement was not met as evidenced by:
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Statement of Deficiencies License # 758440 Compilance Determination # 55965
Plan of Corfection Serene Lake APH, Ine Completion Date
Page8 of8 Licensee; Serené Lake AFH, Inc 0312512025

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Serepe Lake AFH, Inc is or will
be in compliance with this law and / or regulation on (Date) LF 7 5 :

L 1)

In adgdition, | will implement a system to monitor and ensure continued compliance with
this idquirement.

\ oflv |25

Provider (or Representative) Date
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