


Residential Care Services
Investigation Summary Report

Provider/Facility: Phyllis Cares Adult Family
Home One LLC
License/Cert.#: 756548

Provider Type: Adult Family Home

Compliance Determination #: 33987
Intake ID: 110468

Investigator: Alexander Ulbrickson
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 12/15/2023 through 04/04/2024
Complainant Contact Date(s): 04/04/2024, 12/15/2023

1. Resident/Patient/Client Neglect - The adult family home (AFH) did not call emergency
medical services (EMS) in a timely manner and the Named Resident (NR) was found to have a
very low blood pressure and was unresponsive. The NR was covered in feces and had multiple
pressure injuries.

2. Injury of Unknown Origin - The NR had red marks on their pelvis and private area.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, care and services, staff interaction with residents.Observations:

NR, Two Other Residents (OR), AFH Provider, AFH staff, others not
associated with the AFH.

Interviews:

Assessments, negotiated care plans (NCP), progress notes, incident
log, medication administration records (MAR), medical records.

Record Reviews:

1. Resident/Patient/Client Neglect - The AFH Provider and staff stated the NR had diarrhea prior
to being taken to the hospital and they had attempted to clean them up. The NR had multiple
pressure injuries on their body. The NR stated they didn't think that the AFH took care of them.
The NR stated they did not have skin issues prior to admission to the AFH. The NR's hospital
records prior to admission to the AFH showed they did not have any skin issues. The NR's
assessment prior to admission to the AFH showed they had no skin issues. The NR's NCP did
not have any skin concerns listed. The AFH Provider stated they had notified NR's physician
about their skin concerns and had called them when they had a change of condition. The AFH
did not notify the NR's department case manager of a change in condition for the NR's skin
issues or create an incident log for this. Failed practice was identified.
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2. Injury of Unknown Origin - The NR had multiple pressure injuries on their body. The NR
stated they didn't think the AFH took care of them. The NR's NCP did not have any skin
concerns listed. The AFH incident logs did not include any entries for NR's skin injuries. The
AFH did not notify the NR's department case manager of any changes in condition. Failed
practice was identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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Residential Care Services
Investigation Summary Report

Provider/Facility: Phyllis Cares Adult Family
Home One LLC
License/Cert.#: 756548

Provider Type: Adult Family Home

Compliance Determination #: 33987
Intake ID: 111024

Investigator: Alexander Ulbrickson
Region/Unit #: RCS Region 3 / Unit G

Investigation Date(s): 12/15/2023 through 04/04/2024
Complainant Contact Date(s): 04/04/2024

1. Resident/Patient/Client Neglect - The Named Resident (NR)  was found to have a very low
blood pressure and was unresponsive. The NR was covered in feces and had multiple pressure
injuries.

2. Resident/Patient/Client Assessment - The adult family home (AFH) did not call emergency
medical services (EMS) in a timely manner.

Allegation(s):

Total residents: 3
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, care and services, staff interaction with residents.Observations:

NR, Two Other Residents (OR), AFH Provider, AFH staff, others not
associated with the AFH.

Interviews:

Assessments, negotiated care plans (NCP), progress notes, incident
log, medication administration records (MAR), medical records.

Record Reviews:

1. Resident/Patient/Client Neglect - The AFH Provider and staff stated the NR had diarrhea prior
to being taken to the hospital and they had attempted to clean them up. The NR had multiple
pressure injuries on their body. The NR stated they didn't think that the AFH took care of them.
The NR stated they did not have skin issues prior to admission to the AFH. The NR's
assessment prior to admission to the AFH showed they had no skin issues. The NR's hospital
records prior to admission to the AFH showed they had no skin issues. The NR's NCP did not
have any skin concerns listed. The AFH Provider stated they had notified NR's physician about
their skin concerns and had called them when they had a change of condition. Failed practice
was identified.

2. Resident/Patient/Client Assessment - The AFH called EMS after they attempted to call the
NR's physician. The AFH Provider stated the NR had skin issues since they took
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over the AFH. The NR's assessments showed they had no skin issues prior to admission to the
AFH. The NR's hospital records prior to admission to the AFH showed they had no skin issues.
The AFH did not create an incident log for the NR's skin concerns or notify their department
case manager of changes of condition for the NR's skin. The AFH did not include any skin
concerns on the NR's NCP. Failed practice was identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A This docum
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