
 

 

STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEALTH SERVICES 

Aging and Long-Term Support Administration 

PO Box 45600, Olympia, Washington 98504-5600 

 
May 16, 2024 

(Email) 
Kari Miller, Health Services Director  
Touchmark on South Hill 
S 2999 Waterford DR 
Spokane, WA 99203 
 

INFORMAL DISPUTE RESOLUTION (IDR) REQUEST WITHDRAWN 
 

License # 1004 
 
Dear Administrator: 

 
This letter will confirm your verbal request to our office on May 14, 2024 and email from 
May 15, 2024 to withdraw your Informal Dispute Resolution (IDR) request for the 
Statement of Deficiencies dated April 18, 2024.  
 
Please contact us at RCSIDR@dshs.wa.gov  if you have any questions or concerns 
regarding your IDR withdrawal. 
 
        Sincerely, 
                                                                                    

                                                                       Laci Traulsen  
        
        Laci Traulsen  
        Administrative Assistant 3 
        Residential Care Services 
 
cc:   Field Manager Region 1Unit B 
           Central File 
 IDR File 
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