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Residential Care Services
Investigation Summary Report

Provider/Facility: MALLON PLACE INC
License/Cert.#: 1017

Provider Type: Assisted Living Facility

Compliance Determination #: 74934 Intake ID: 217111
Investigator: Amy Wright Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 03/26/2026 through 04/01/2026
Complainant Contact Date(s): 03/23/2026, 04/01/2026

Resident ran out of pain medication early.
Allegation(s):

Total residents: 52
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Alleged Victim
Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Reporter
Assistant Administrator
Resident Care Coordinator
Alleged Victim

Interviews:

*Disclosure of Services
*Characteristic roster
*Staff roster
*Resident face sheets
*Resident care plans
*Provider orders
*Medication administration records
*Narcotic book entries
*Control and Accountability of Narcotics Policy
*Progress notes
*Hospital after-visit summary
*Pharmacy communication form
*Incident report

Record Reviews:

Interview with facility management showed that facility staff lost track of the
Investigation Summary:
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Alleged Victim's narcotic pain medication for twelve days. Record review showed that the
Alleged Victim went without their ordered pain medication for a period of time while awaiting
pharmacy refill. Failed facility practice identified and cited under WAC 388-78A-2240
Nonavailability of medications.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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