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Residential Care Services
Investigation Summary Report

Provider/Facility: SPRING MANOR
License/Cert.#: 1150

Provider Type: Assisted Living Facility

Compliance Determination #: 22630 Intake ID: 77494
Investigator: Lisa Hauk Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 04/17/2023 through 05/01/2023
Complainant Contact Date(s): 04/10/2023

1. The Named Resident (NR) was verbally and mentally abused by Named Staff (NS) at the
Assisted Living Facility (ALF).
2. The NR was not getting their medications as ordered.

Allegation(s):

Total residents: 47
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Resident to resident interactions, staff to resident interactions,
environment.

Observations:

Administrator, residents and staff.Interviews:

Characteristics Roster, resident records, facility policies, admission
agreements, personnel records.

Record Reviews:

1. Interview showed the NR did not follow the grievance process therefore the Administrator of
the ALF was unaware of the reported issues and allegations had not been not investigated. The
ALF had a grievance and investigative process for allegations of abuse and neglect. Record
review showed the NS and another sampled staff did not have a current criminal history
background check. The NS was suspended pending a completed criminal history background
check. See deficiency 388-78A-2464(1)(2).
2. Interview and record review showed the NR received all ordered medications. The ALF
followed their policies for assisting with medications. In interview, the NR stated he had received
ordered medications.  No violation of regulation identified.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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