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Residential Care Services
Investigation Summary Report

Provider/Facility: RED OAK RESIDENCE OF
NORTH BEND
License/Cert.#: 1158

Provider Type: Assisted Living Facility

Compliance Determination #: 21277
Intake ID: 74520

Investigator: Mary Hayes
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 03/20/2023 through 04/04/2023
Complainant Contact Date(s): 03/17/2023, 03/20/2023, 03/21/2023, 03/29/2023

1. The facility did not report a Norovirus outbreak
2. Concerns that the facility was not using an effective cleaning product (for Norovirus)
3. Concerns that staff did not use proper enteric precautions
4. Concerns related to sick employee return to work policy
5. Concerns related to facility response to Norovirus outbreak (oversight staff)

Allegation(s):

Total residents: 14
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Kitchen environment (food storage, food prep, hand washing and,
dishwashing station), housekeeping/laundry activities, in-room meal
delivery/dining services, system for readily available Personal
Protective Equipment (PPE) supplies, masking, gloving, staff-
resident interactions, sanitizing/disinfecting products

Observations:

Administrator, Cook, Nurse, front desk, housekeeping and care staff,
resident, representatives, persons not affiliated with facility

Interviews:

Characteristic Roster, 24-log, Internal Endemic Plan, resident
records, temporary plan, Environmental Protection Agency (EPA)
registered cleaning product/label, email with timeline reporting to
King County Public Health (KCPH)

Record Reviews:

1. The Assisted Living Facility experienced a Norovirus outbreak amongst residents and staff.
The Assisted Living Facility failed to immediately report the outbreak to the local health
department (LJD) when at least seven residents exhibited nausea, vomiting and diarrhea. Failed
practice identified.
2. Review of EPA list and agent labels, the facility used cleaning products that were available
and effective against a gastrointestinal communicable illness. No failed practice identified.

Investigation Summary:
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3. Observations and interviews showed that PPE supplies were available and stored in the first
floor medication room. There was no system or procedure to ensure PPE supplies were stored
and readily available when anyone entered resident rooms under isolation during infectious
period. Written Consult for lack of procedures for infection control and prevention.
4. Facility staff reported signs of gastrointestinal and muscle achiness to facility and did not
report back to work until after 72 hours after symptoms subsided. Review of policy and
interviews with employee showed the facility had a policy for preventing ill staff from working
until symptoms resolved.
5. Nursing and Administrative Staff did not report a gastrointestinal outbreak to public health or
Department Complaint Resolution Unit.  Lack of reporting delayed Department's response for
investigating the outbreak and may have contributed to the on-going outbreak.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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