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Residential Care Services
Investigation Summary Report

Provider/Facility: Patit Creek Adult Residential
Care
License/Cert.#: 1180

Provider Type: Assisted Living Facility

Compliance Determination #: 25781
Intake ID: 83545

Investigator: Sylvia Shauvin
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 06/23/2023 through 06/23/2023
Complainant Contact Date(s): 06/13/2023, 06/23/2023

1 - Theft of resident's valuables - phone, laptop, and watch.
Allegation(s):

Total residents: 29
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents' well-being
Residents' access to safe storage
Staff's care and treatment of residents
Staff's response to residents' concerns

Observations:

Eight residents
Facility caregiver
Administrator
Home and Community Services Case Resource Manager (HCS -
CRM)

Interviews:

Sample residents' Face Sheets, assessments, care plans
Facility's Incident Notes
Facility's Policy and Procedures - Suspected Abuse
Admission Agreement
Disclosure of Services
Staffing schedule - June 2023

Record Reviews:

1 - As observed, locks had been installed on residents' apartment doors. Two randomly
interviewed residents stated the facility recently installed the locks because of theft of residents'
belongings. Per interviews with HCS - CRM, facility caregiver, and Administrator; and Incident
Notes, a resident stole and sold another resident's Apple watch for $100.00. Per interviews with
the caregiver and Administrator, facility failed to report the theft to the department abuse/neglect
hot line.  The failed facility practice was documented in 06/23/2023 Statement of Deficiencies
under Washington Administrative Code 388-78a-2630(1) Reporting abuse and neglect.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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