DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
8517 E Trent Ave, Ste 102, Spokane Valley, WA 99212

Kenneth Russell Roughton \ J
Patit Creek Adult Residential Care

PO BOX 49 |
DAYTON, WA 99328

RE: Patit Creek Adult Residential Care License # 1180
Dear Administrator:

This letter addresses Compliance Determination(s) 27279 (Completion Date 07/27/2023) and
25781 (Completion Date 06/23/2023).

The Department cbmpleted a follow-up inspection of your Assisted Living Facility on 07/27/2023
and found no deficiencies. Your facility meets the Assisted Living Facility licensing '
requirements.

The Department found that deficiencies for the following licensing Iaws and regulations were

corrected: ‘ «
WAC 388-78A-2630-1-a

The Department staff who did the on-site verification:
Sylvia Shauvin, Complaint Investigator

if you have any questions, please contact me at (509)323-7315.

Sincerely, -

i
Jessica Salquist, Field Manager
Region 1, Unit B '
'Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: Patit Creek Adult Residential Provider Type: Assisted Living Facility
Care
License/Cert.#: 1180 Intake ID: 83545

Comp!iance Determinatio.n #. 25781 Region/Unit #: RCS Region 1/ Unit B
Investigator: Sylvia Shauvin

Investigation Date(s): 06/23/2023 through 06/23/2023

Complainant Contact Date(s): 06/13/2023, 06/23/2023

Allegation(s):
1 - Theft of resident's valuables - phone, laptop, and watch.

Investigation Methods:

Sample: Total residents: 29
Resident sample size: 3
Closed records sample size: 0

Observations: Residents' well-being
Residents' access to safe storage
Staff's care and treatment of residents
Staff's response to residents' concerns

Interviews: Eight residents
Facility caregiver
Administrator
Home and Community Services Case Resource Manager (HCS -
CRM)

Record Reviews: Sample residents' Face Sheets, assessments, care plans
Facility's Incident Notes
Facility's Policy and Procedures - Suspected Abuse
Admission Agreement
Disclosure of Services
Staffing schedule - June 2023

Investigation Summary:

1 - As observed, locks had been installed on residents' apartment doors. Two randomly
interviewed residents stated the facility recently installed the locks because of theft of residents'
belongings. Per interviews with HCS - CRM, facility caregiver, and Administrator; and Incident
Notes, a resident stole and sold another resident's Apple watch for $100.00. Per interviews with
the caregiver and Administrator, facility failed to report the theft to the department abuse/neglect
hot line. The failed facility practice was documented in 06/23/2023 Statement of Deficiencies
under Washington Administrative Code 388-78a-2630(1) Reporting abuse and neglect.
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Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[l Failed Provider Practice Not Identified / No Citation Written

L1 NA
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86.26.2023 15:34:50 State of Washington - 5/_8

STATE OF WASRINGTON
DERPARTMENY COF Q»OCI AL AND HEAL TH SERVITES
AGRNG AND LONG-TERY SUPPUORT ADMINISTRATICN
517 E Trent Ave, Ste 102, Spokane Valley, WA 89212

Statament of Deficiencies Eicanse % 1180 Soeplance Datarmination # 25781
Plan of Cgrection Paif Creek Adilt Keaidentiat Care Compietion Cate
Pagad «f3 {icansea. Kenneih Russali Rosgitan o OSRR0R3
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Tre depatiment staff thal investigated e Asgisted Living Facildy:
- RECEIVED

Syivia] Shauvey, Camplaint Invastigater

JuL 03 2023

Fresrm
DSHS, Aq ng and Lang-Term Suppart Administration DSHS ALTS'C\LECY;S\N A
Residantiat Care Services, Region 1| Unit 8 ,SPOKANE VA

8537 £ Trent Ave, Bte 12
Spakane Yaliey, WA 42212
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A & resuft of the wresife visils], the depastmeant found that y\m‘ are nad in campliEnce with the
firanging faws ang regulations as st&en: in the cftad daficiencias in the enclased report.

06/28/2023

Kesdentizi Care Servizes Date

¢
1

t understaiyd that to maintain an Aseisterd Living Facifity btense, the faniiity must be in
complance wih al! the Brensing fsivs and regulations gt ¥ times
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06.28.2023 15:34:50 State of Washington 678

Statsreaal of Deficiancies Cicense # 1160 Cempliance Detarminatien #2578)
Fian of Cosraction Fatlt Qreek Adull Residantiai Gare Campiation Date

tiesnsee Kanneth Russel Roughtan 0832023
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WAL 388 78A 2630 Repotting abuse and peglect.
(1} The apaisted living faciity roust ensure that each staff persart

{2} Makad & repori to the depadments Aging and Disability Service ¢ Admyrustration Complaint
Resolugap (it hotline copsistent with chapter 14 34 ROW in aif cases whera the staff personhas
reasaviable sause to bebave that abargonment, abuse, financial expleifation, or neghvct of 9
vuinerakle adult has necurred; s

This reguyirenent was nat'"met as evidenced by:

Bazed oalintervew and record raview . the facity faited to imersdiately vepont an alegaticuy of
financial gxpicitation 1o the Conplaint Resolulinr Unit far ¢ of 2 residents (Residant ). This faited
raposting practios praciuded Fuw Joparirent frory having inrtediste knavdedys ta sondust an
investigatiun anvd placed the resicent at sk af $nancial explotation. -

Findings ¥y

Review offonentatian cantent for Staff A, Administrater, and Staff B, Caragiver, dated 1272002011
&

and 08732 8, respectivaly, showsd they received arsentation to the facility's palicy ragarding
rzpasting gbuse and negiect. :

The facility's Policy and Procedures i "Suspected Abuse”™ dated X/ 183023, showad staff showld
repast exploiation of vuinerable adults do the departmend sbuse-neglect hot fne. Par this dacumen,
expinitagng included the Meyal or irmproper uss »f aadnsrable sdult or vainarable adult's ressyrnas
for ancthel persan’s pealit or advaniage.

Revisw of p fachity incident Note, dated G/E3/2523, showad that an individua! that gid rot wark or
e i the flacsity ad purchased 3 waich that balonged to Resident 1. The Incigent Note shawert tha
L Fued

Ragidzrd 2had sold the watch to dhe indivicusl
Resident §{did not give the watch to Resident 2
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Furthaer review of the Incident Wote showeend Sl

In an intenfew on DRZE2003 at {2:00 PM | Sial B ctated an individusal informed the faciity that
Resident 2|had sold Resident ¥'swatch to them. Staff B stated Resitent 1's watch had bhaen stlen
wut of Resiflemt 1'g car that "was begken irde”. Staff 8 fusther statad that they wers pnoartain of
r2portiig rdguicemments. . £ ‘
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Staterasaf of Deficiancies Licgnse # 110 Compliansy Daterntinatien # 2578)
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| hereby certify that | have revigwed this repart and have taken orwill tabe active
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