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(C) The state and local long-term care ombuds with a brief description of ombuds services.

Upon entry there were no signs of Ombudsman or Department Information posted for residents and
family's to contact. These signs were removed during remodeling in February, 2024. Deficient
practice corrected onsite. This was corrected while licensors were on-site.

You Must:
» Begin the process of correcting the deficiency or deficiencies immediately; and
« Complete correction as socon as possible.

You Are Not:
* Required to submit a plan-of-correction for the deficiency or deficiencies found.

The Department May:
* Inspect the facility to determine if yaut Bgie gargestadall gdeficiencies.

You May:
« Contact me for clarification of the deficiency or deficiencies found.

in Addition, You May:

+ Request an Informal Dispute Resolution (IDR) review within 10 working days after you
receive this letter. Your IDR request must include:
o What specific deficiency or deficiencies you disagree with;

o Why you disagree with each deficiency; and
o Whether you want an IDR to occur in-person, by telephone or as a paper review.
o Send your request to:

IDR Program Manager

Department of Social and Health Services
Aging and Long-Term Support Administration
Residential Care Services

PO Box 45600

Olympia, WA 98504-5600

If You Have Any Questions:
* Please contact me at (253)442-3013.

Sincerely,

dre SN

Manfay Chan, Field Manager
Region 3, Unit D
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