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Residential Care Services
Investigation Summary Report

Provider/Facility: HAWTHORNE COURT
License/Cert.#: 1268

Provider Type: Assisted Living Facility

Compliance Determination #: 37331 Intake ID: 119167
Investigator: Sarah Clark Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 02/26/2024 through 03/28/2024
Complainant Contact Date(s):

1.) The facility is shorted staffed.
2.) A named staff member does not notify families with changes in resident status.
3.) A named staff member covers up medication errors.
4.) A Named Resident (NR) is unable to feed themselves and staff are not allowed to assist
them.
5.) A named staff member is making medical decisions for residents.
6.) A named staff member is assessing residents when they are not qualified to do them.

Allegation(s):

Total residents: 52
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Staff to resident interactions, resident to resident interactions, dining,
resident care, residents rooms, hallways,  resident care equipment

Observations:

Residents, staff, families, others not associated to the facility.Interviews:

Resident records, facility documentsRecord Reviews:

1.) Interviewed residents state there is sufficient staff to meet their daily needs,
and staff are always present and timely when they are called upon. Staff stated that all
shifts have been covered and they always work with the appropriate number of staff.
Record review showed no holes or open shifts in staff schedule. Observation showed
staff throughout facility, and they were meeting the residents needs in a timely and
respectful manner. No failed practice identified.
2.) Interviewed resident representatives showed that the facility had good
communication with them regarding any changes in a resident condition. Observation
showed staff to resident and family interaction to be informative and respectful. No
failed practice identified.
3.) Interviews and record review showed no recent medication errors and the last
one discovered was reported and investigated by the department. Interviews also
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showed that staff were not aware of any medications errors that were covered up by
any staff. No failed practice identified.
4.) Interviews showed that the NR was able to feed themselves with staff cueing
and coaching. At that time the NR was able to put food in their mouth after staff placed
it on a utensil and was able to eat finger foods. Interviews also showed that the NR did
not go without food, but their appetite had decreased. No failed practice identified.
5.) Interviewed residents showed that staff do not make medical decision for them.
Staff stated that they were not aware of any staff making medical decisions for
residents and that should not be happening, and if they were aware they would report
it. Observation showed that residents were able to clearly state their wants and needs
and if they could not their representative would be notified. No failed practice
identified.
6.) Interviews and record reviews showed that an unqualified staff member
preformed a resident pre-admission assessment. Failed practice identified at WAC
388-78A-2080. Reference Statement of Deficiencies dated 03/28/2024.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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