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Residential Care Services
Investigation Summary Report

Provider/Facility: HAWTHORNE COURT
License/Cert.#: 1268

Provider Type: Assisted Living Facility

Compliance Determination #: 58183 Intake ID: 174468
Investigator: Melissa Milanez Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/18/2025 through 05/06/2025
Complainant Contact Date(s):

1. Resident assessments are not accurate and are not being performed by a qualified assessor.
2. A named staff member will not assist with resident cares.

Allegation(s):

Total residents: 54
Resident sample size: 7
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members

Interviews:

Incident investigation
Facility policies
Personnel files
Staff training records
Staff patterns

Record Reviews:

1. Interviews and record reviews showed that an unqualified staff member preformed resident
pre-admission assessments. Failed practice identified at WAC 388-78A-2080. Reference
Statement of Deficiencies dated 05/06/2025. Previously cited on 03/28/2024.

2. Interviews and record review showed that the named staff member was not qualified to assist
residents with cares. Residents were observed without distress
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and staff were assisting residents with care needs. Resident interviews showed that they felt
safe, staff were responsive to their needs and that staff treated them with respect and dignity.
No failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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