
STATE OF WASHINGTON 

DEPARTMENT OF SOCIAL AND HEAL TH SERVICES 
AGING AND LONG-TERM SUPPORT ADMINISTRATION 

20311 52nd Ave W, Suite 100, Lynnwood, WA 98036 

COMMUNITY HOUSE MENTAL HEALTH AGENCY 

HILLTOP MANOR BOARDING HOME 
1732 16TH AVE 
SEATTLE, WA 98122 

RE: HILLTOP MANOR BOARDING HOME License# 1278 

Dear Administrator: 

This letter addresses Compliance Determination(s) 63952 (Completion Date 08/18/2025) and 
60695 (Completion Date 06/12/2025) . 

The Department completed a follow-up inspection of your Assisted Living Facility on 08/18/2025 
and found no deficiencies. Your facility meets the Assisted Living Facility licensing 
requirements . 

The Department found that deficiencies for the following licensing laws and regulations were 
corrected : 
WAC 388-78A-2950-6 

The Department staff who did the on-site verification: 
Alma Duran, Licensor 
Keiko Kitano, Licensor 

If you have any questions, please contact me at (253)312-1446. 

Sincerely, 

. s · 
Jamie Singer, Field Ma~ 
Region 2, Unit J 
Residential Care Services 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



STA TE OF WASHINGTON 

DEPARTMB'-JT OF SOCIAL AND HEALTH SERVICES 
AGING AND l ONIG-TERMI SUPPORT ADMINISTRATION 

l0'31152nd .Ave W, S,uhe 100,.Lymrwood, WA 98036 

Licen se#. 1278 Complrn nce Determin atio n # 60695 Statement of Def1c1enc1es 
Plan of Correction HILLTOP MANOR BOARDING HOME Comp letio n Date 
Page 1 of 3 Licensee: COMMUN ITY HOUSE MENT Al HEALTH AGENCY 06/12l2025 

You are required to be in compl,iance at all times with all licensing laws and regulabons to 
maintain your Assisted Livi;ng Facility license . 

Th e department compl,eted data collection fo r an unannounced on-site fo llow-up on 06/05/2025 
of: 
HILLTOP MANOR BOARDI NG HOME 
1732 1'6T7H AVE 
SiEATTlE , WA 98122 

This document references the fo llowing SOD dated: 06/12/2025 

The fo llowing sampl'e was se l:ected tor review during the unannounced on-site v isit: 2 of 26 
current residents and O fo rmer re53dents. 

The department staff that inspected tihe Assisted Living Facil ity: 

Alma Duran, Licensor 
Keiko Kitano, Licensor 

From: 
DSHS, Ag ing and l ong-T erm Support Admin istration 
Residential Care Services , Reg ion 2 , Unit J 
203 11 52nd Ave W, Suite 100 
Lynnwood, WA 98036 

This docum
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as prepared by Residential Care Services for the Locator w
ebsite. 



Statem~nt cf D&fo:1:-ndes 
Pla!'\ -)f C(Ne,:trnn 

State of llashington 

.ii,~ a result c,f t1·1e ,:,r,-s.ite 'Jl~it(si ltif dep;Jrtrn~~rt founJ t'r,at y-u~, ari:: r,at ,n , .. >J;·npli3t~t:t v-,1th th:; 
li•.~r.:nsmg !r:iws an,1 regt .. l,Jtans as ctatttJ 1n ttic:: dte11 d~f;.:;-ien,.:,~s in thi:: 1:w),-::s.~d :~t1c,T 

06/25/2025 

: ;_;ni:ierstar:d that tc- m,Ji1:ta1n :l!'l .Ass,stcd Uv1:11 f ~,;it1t:, l,•:.~nsi:: tnt tac1:1ty must ti::- ,11 
.:cn:pHatii.:t vv,th ali ti"k he.ens.mg laws dind reg:..i:atk,ns at aii time&• 

_ntatrve; 

WAC 388-13A-2950 Water supply. The assisted living fadlity must: 

i.6) F-',0"-'·1de 3;1 sinks n, !'-e::~Hient ,\-:Jams. to:1-::t i ,3,:~rnr and bathrn::;rns ;;ind t att,:!,!,J h,..:tL, rr.:s l.<si:·(.1 oy 
1·~~;dents ~\1th rwt wa:ta:-t· t'='tv.;1~fn 105 F Bnd \ ~1J ::: at all t,r;,es ano 

This requirement was net m@t as evidenced by: 

Based a-r, Gl:ibi;!Vatt.an at~d 1m-:-r,,·,,e;N tn:e Assisted Uv1ng ta,::wt·/ iALf) fmied te; e-nsL,r-:= !,1:it water 
t,:;rr.per::1tur~s (H•ll'f: w-=r~ tJetN~er, ttlf.'. rtqi.ured :D5 d~~rees F ahr>:nhe,t tf i and l :2:J~;:= Ths 
fa1i-..r.:· placed 2,:, ;1f .::i) re3;dent5 Jt n5k at- b;_:rr.- lnjL,r:es 

Obs~r✓ati:.,:1s dur:ng m~ er.vri·onm.:;nt,Jl tow lA-,th :Start D (C,HE: 1;wit1 ;1 ,:,n iJ~it'QS/:?C ~5 at 10. 09 .AM. 
sh•)'hed rr10:: fol!•)~\"no H\Nf s ,n smks a,.:,~ess.:bl-:: a,1d us~,j t-v resitkntg M,wi O:n1n<J R0um ~-~.•JS 
127 2 "'F Shuwi::r R:.:1-::.inl ·i =~n tne f1r<st n0,:;1· .,,as 125 .::.: ·~ si·1:)~h:e1· Roorn:.: Jn t~,e t11st fio<Jtv'./as L:.:l :' 
VF. R:;::5tr00:T1 4 en tll::: ~~i.::,J~(l fk.iur wa~ 1 ~: 1 4 ~F. RestI·:'iGn 5 llf:: t)·i>:>: s-:cond fkir::r ·;c,;as I:, 9 "F a ri=1 
Sr.Gwer R . .:,:)r-n ~n t~·!t: ~et't.,rld fkhJ! ~'\•i3s ! '.t~ 3 "F 

On GBiOfi/'10>:: at r i 4"i PM. Starr E (.4dm,n:s.trat-.::n a,.J,n.J~11,"i£H1J~d that th? HV\'Ts di:.1 "'~it t-r1t1::t 
re gu!ation.g 

This :s J!1 ;.;r~,.:o~·;·~de,J CJ=f:<: 1::-r,.:y pr,::,•·1ously' ,:;1t<::d D4il ~il0:E: ant1 J '-=·:.u'm19 :ir::t,,::,t-n.:1· pre-:vii:,u~:-:,, 
,.:1tecl c.,n 1 w:;i}t2U23. 
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06/25/2025

Statement of Deficiencies 

P.lan of C orredion 

License #:. 1278 Compiliance Determination #60695 

HILLTOP MANOR BOARDING HOME Completion Date 

Page 2 of 3 Licensee: COMMUNITY HOUSE MENTPLHEALTH AGENCY 06/12!2025 

As a result of the on-site visit(s) the department found that you are not in compliance w ith the 
licensing laws and regulations as stated in the clted deficiencies in the enclosed report 

~s· 
~al ctervices Date 

I understand that to maintain an Assisted Living Facility license , the facility musli: be in 
compliance with all1 the !licensing !aws and regulations at all times. 

Adm1nistrator (or Representative) Date 

WAC 388-78.A-2950 Water su1p1ply. The ass:isted living facmty must: 

(
16} P ovide a1II sinks in re~dent rooms, toi let rooms and bathrooms, and bathing fixrures used by 

residents w ith hot water between 105 F and 120 F at al l times; and 

This require:m•ent was not m,et as eviden ced by: 

Based on observation and interview, the Assisted living facility (ALF) fa iled to ensure hot water 
temperarures (HWf), were between the requi red 105 degrees Fahrenheit r F} and 120"F. This 
failure placed 26 of 28 residents at risk of bum injuries . 

Findings included .. . 

Observations during the environmenta l tour with Staff D (Careg iver) , on 06/05/2025 at 10:09 AM , 
snowed the follov,nng HMs in sinks accessible and used by reSJdents: Main Dining Room v,,ras 
127 .2 "F; Shower Room 1 on the fi rstfloor was 125.2 ~F; Shower Room 2 on the fi rstfioor was 124.7 
"F; Restroom 4 on the second floor was 121 .4 "F, Restroom 5 on the second floor was 121 .9 "F; and 
Shower Room on the second floor was 122 .3 "F. 

On 06/05/2025 at 11:45 PM, Staff E (Administrator) acknowledged that the HWfs did not meet 
regulations. 

This is an uncorrected deficiency previously cited 04/10/2025 and a recurring deficiency previously 
crted on 10/30/2023. 
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State of Washington 

Pian ;if Ccm1::ctmn 11if._LTOP M.AJ-1 1:1R SC,.APO!NG MC,ME Cl:in-,pistic,1·1 Oat& 

Page 3 of 3 L:c~:,see: GGMMUNiT { H(1USE MEN! Al. HEALTH AGEfK, )' :36/~ ::'/20::::S 

Phm/A ttestat:1011 StatE1ment 

In add1!1il,) I wilt ,mp!ement a ::;yster•, t•J rnonw:n iind errsi_;.r-E v:mtinued :>:irrpii,.rn:;t \,•.1th 
thiE re.qu:rernent 
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Statement of Deficiencies 

Plan of C orredion 

Licen se#_ 1278 Compiliance Determin,ation #60695 

HILLTOP MANOR BOARDING HOME Completion Date 

Page 3 of 3 Licensee: COMIMUNIT Y HOUSE MENTAL HEALTH AGENCY 06/12!2025 

PI an/A ttes tati on Statement 
l hereby certify that I have reviewed this report and have taken or wi1II take acti1ve 
measures to correct thi s deficiency. By tak ing this acti on, Hill.TOP MANOR BOARDING 
HOME 1s or wi ll be in compl:i ance with lhis law and I or regu lation on 
(Date) _____ _ 

In addition, I wm impfement a system to monitor and ensure continued compl1iance with 
th is requirement. 

Administrator (or Representative) Date 
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STATE OF WASHIINGTON 

DEPARTIMBNT OF SOCIAL AND HEAL TH SERVII CES 
AGIING AND lOINIG-TERMI SUPPORT ADMINISTRATION 

WJH 52nd Ave W, Suite 10@, Lynnwood, WA 98036 

Statement of Defmenc1es 

Plan of Correctio n 

License #::. 1278 C ompl1ance Determmat,on # 56847 

Hlll..TOP MANOR BOARDING HOME Complletion Date 

Page 1 of 13 Licensee: COMMUNITY HOUSE MENTAL HEALT H AGENCY 04/10'2025 

You are required to be in compl iance at all bimes with all licensing laws and regulations to 
mainta in your Assisted Living Faci lity license. 

The departrnent completed data collection fo r the unannounced on-site full inspection on 
03/2412025 and 03/26,/2025 of 
HILLTOP MANOR IBOAIRDING HOME 
1732 116TH AVE 
SIEATTLE, WA 98122 

The fo llowing sample was selected for review during the unannounced on-site v isit: 6 of 26 
current residents and O former reS!i dents. 

The department staff that inspected ~he Assisted Uving Facil ity 

Alma Duran, Licensor 
Keiko Kitano, Licensor 

From: 
DSHS, Ag ing and Long-Term Support Administra~ion 
Residential Care Services, Region 2 , Unit J 
20311 52nd Ave W, Suite 100 
Lynnwood, WA 98036 

This docum
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Statement of Deficiencies 
Plan of Correction 

License #; 1278 Compliance Determination #56847 
HILLTOP MANOR BOARDING HOME Completion Date 

Page 2 of 13 Licensee. COMMUNITY HOUSE MENTAL HEALTH AGENCY 04/10/2025 

As a result of the on-sne vIs1t(s). the aepartment found that you are not in compliance with the 
1censmg laws and regulations as stated in · e cited deficiencies m th e enclosed report. 

4/10/2025 
Date 

understand thar to ma1rta1n an Assisted Living Fac1hty license tne fac1hty must be m 
compliance with all the licensing laws and regulations at all times. 

Administrator (or Represen at1ve) 

WAC 388•78A-2210 Medication sHViees. 

(1) An assisted living fac1hty provid ing medication service. erther directly or indirectly , must 

(b) Develop and implement systems that support and promote safe medication service for each 
resident 

(2) The assisted living fac1hty mu st ensure the followrng residents re:eive their medications as 
prescnbed. except as provided form WAC 388-78A-2230 and 388-7BA-2250 : 

(a) Each resident who requires medication assistance and h is or her negotiated service agreement 
indicates the assisted living fac1 1ty will provide med1cat on assistance, and 

This requirement was not met as evidenced by: 

Based ·on interview and record review the Assisted Living Facility (ALF} failed to support and 
promote safe medication services for 1 of 6 sampled residents (Resident 3) who required staff 
assistance With medications. This placed Resident 3 at risk for health comphcatrnns. 

Findings mcluded ... 

Records --eview showed that the A ... F adm1ned Resident 3 on 12022 1.Mth mull:lple disabling 
conditions. 

Review of Resident 3 s CNSA, dated 06/05/2024. showed that Resident 3 required staff assistance 
with med1cat1on services. 

This docum
ent w

as prepared by Residential Care Services for the Locator w
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As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2210 Medication services.

(1) An assisted living facility providing medication service, either directly or indirectly, must:

(b) Develop and implement systems that support and promote safe medication service for each
resident.

(2) The assisted living facility must ensure the following residents receive their medications as
prescribed, except as provided for in WAC 388-78A-2230 and 388-78A-2250 :

(a) Each resident who requires medication assistance and his or her negotiated service agreement
indicates the assisted living facility will provide medication assistance; and

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living Facility (ALF) failed to support and
promote safe medication services for 1 of 6 sampled residents (Resident 3) who required staff
assistance with medications. This placed Resident 3 at risk for health complications.

Findings included…

Records review showed that the ALF admitted Resident 3 on /2022 with multiple disabling
conditions.

Review of Resident 3’s CNSA, dated 06/05/2024, showed that Resident 3 required staff assistance
with medication services. 
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LJcianse #. 1278 Compliance Determinat on # 56B47 

HILTOP MANOR BOAADING HOME Completion Date 

Licensee COMMUNITY HOUSE MENTAL HEALTH AGENCY 04/10/2025 

Review of a phys1c1a,n·s order dated 08/05/2024, s'loweo that Resident 3 was prescribed to use 
d obetasol cream (topical cream. used to treat the itching redness. dryness, crusting , scaling, 
inflammat on, and discomfort of various scalp a11d skin conditions) . 

Review of tne January, February, and March 20~5 eMARs showed that Resident 3 was prescr bed 
to apply a in layer of clobetasol cream to tre affected a"eas on the lower legs twice daily for two 
weeks on and two weeks off. and then to repeat the cycle 1f the symptoms return. 

Review of the January, February . and March 2025 eMARs showed that staff had ass sted Resident 
3 with apolying the ::lobetasol :ream only once a day fore ght days in January 2025, two days 1n 
February ::!025. and three days 1n M arcri 2025 The ALF had not followed the phys1c1an s instructions 
for use of the clobetasol cream. 

In an mterv•ew, on 03/26/:!025 at 2: 20 PM , Staff A acknawleaged that staff had not assisted Wltll 

Resident 3's clobetasor cream as prescribed by the pt,ysIc1an. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to correct this def1c1ency. By taking this action, HILL TOP MANOR BOARDING 
HOME 1s or will be in compt·ance with this law and / or regulation on 
(Date) S / 2_ 3 /2. ~ 

In addition , I will implement a system to monitor and ensure continued compliance with 
th s requ rement. 

~ Ll i l1l7.5 
Admi"11stratar (or Rep""esentat,ve) Date 

WAC 388-78A-2240 Nonavailability of medications. When the assisted living facility hii15 
assumed responsibility for obtaining a resident's prescribed medications, the assisted living 
facility must obtain them in a correct and timely manner. 

This requirement was not met as evidenced by: 

Based on interv1ew and re:ord rev ew the Assisted Living Facility (ALF } failed to obtain a physician 's 
prescribed medication m a timely manner for 1 of 6 sampled residents (Resident 3) who req ... 11red 
sta" assistance with medIcabons This resulted n Resident 3 not receiving a prescnbed nasal spray 
for 32 days and placed Resident 3 at nsk for a compromised health condition . 
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as prepared by Residential Care Services for the Locator w
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Review of a physician’s order, dated 08/05/2024, showed that Resident 3 was prescribed to use
clobetasol cream (topical cream, used to treat the itching, redness, dryness, crusting, scaling,
inflammation, and discomfort of various scalp and skin conditions).

Review of the January, February, and March 2025 eMARs showed that Resident 3 was prescribed
to apply a thin layer of clobetasol cream to the affected areas on the lower legs twice daily for two
weeks on and two weeks off, and then to repeat the cycle if the symptoms return.

Review of the January, February, and March 2025 eMARs showed that staff had assisted Resident
3 with applying the clobetasol cream only once a day for eight days in January 2025, two days in
February 2025, and three days in March 2025. The ALF had not followed the physician’s instructions
for use of the clobetasol cream.

In an interview, on 03/26/2025 at 2:20 PM, Staff A acknowledged that staff had not assisted with
Resident 3’s clobetasol cream as prescribed by the physician.
 

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2240 Nonavailability of medications. When the assisted living facility has
assumed responsibility for obtaining a resident's prescribed medications, the assisted living
facility must obtain them in a correct and timely manner.

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living Facility (ALF) failed to obtain a physician’s
prescribed medication in a timely manner for 1 of 6 sampled residents (Resident 3) who required
staff assistance with medications. This resulted in Resident 3 not receiving a prescribed nasal spray
for 32 days and placed Resident 3 at risk for a compromised health condition.
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Find ngs included ... 

I..Jcense #. 1 278 Compliance Determination #56847 
HILTGP MANOR BOAADIIIJG HOME Completion Date 

Licensee COMMUNITY HOUSE MENTAL HEALTH AGENCY 04/10/2025 

Records review showed that the Ai..f adm1r.eo Resident 3 on 2022 wth multiple disabling 
conditions. 

Review of Res Clent 3 s Comprehensive Negotiated Services Agreement (CNSA - equtvalent of a 
comoInation of a F..ill Assessment and a Negotiated Service Agreement). dated 06/05/2024, showed 
that Resident 3 required staff assistance w1m med1cat1on serv ces. The CNSA showed that staff 
would reorder and work VVlth the pharmacy to ensure medications were received in a timely manner. 

Review of the February ard March 2025 electronic Medication Administration Records (eMAR} 
showed that Resident 3 was prescribed to take flut!casone (used to relieve symp~oms of rhinil:!s such 
as sneezing and a runny , stuffy, or 1rchy nose a'1d itchy, watery eyes caused by hay fever or other 
allergies) nasal spray daily. Review of the eMARs showed the ALF staff had been documenting 
"medication unavailable'' for 15 days in February 2025. and for 17 days 1n March, from March 1 to 
March 17, 2025. 

In an interview. on 03/26/2025 at 1 :20 PM, Staff A (Administrator) acknowledged that Resident 3 had 
not re:e1ved the prescribed nasal spray for th is length of time because the ALF did not have the 
med1catIon in supply . 

Plan/Attestation Statement 
I hereby certify that I have rev,ewed this report and have ;:aken or will take active 
measures to correct this clef1c1ency. By taking this action. HILLTOP MANOR BOARDING 
HOME 1s or will be in co!T'pl ance with this law and / or regulation on 
(Date) 5] 1..1 l J 5 

In ae1dit1on, I VVIII implement a systerr to monitor ana ensure contnued compliance with 

r~ 
Administrator (or Representa~ve) 

WAC 388-78A-2300 Food and nutrition services. 

( 1) The assistea living fac11ty must 

Date 

(g) Make ava.lab1e and g•ve residents alternate choices m entrees for midday and evening meals 
that are of comparable quahty and rutritional value The assisted living 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Statement of Deficiencies License #: 1278

Completion Date

04/10/2025

HILLTOP MANOR BOARDING HOME

Licensee: COMMUNITY HOUSE MENTAL HEALTH AGENCY

Compliance Determination # 56847

of 13Page 4

Plan of Correction

Findings included…

Records review showed that the ALF admitted Resident 3 on /2022 with multiple disabling
conditions. 

Review of Resident 3’s Comprehensive Negotiated Services Agreement (CNSA - equivalent of a
combination of a Full Assessment and a Negotiated Service Agreement), dated 06/05/2024, showed
that Resident 3 required staff assistance with medication services. The CNSA showed that staff
would reorder and work with the pharmacy to ensure medications were received in a timely manner.

Review of the February and March 2025 electronic Medication Administration Records (eMAR)
showed that Resident 3 was prescribed to take fluticasone (used to relieve symptoms of rhinitis such
as sneezing and a runny, stuffy, or itchy nose and itchy, watery eyes caused by hay fever or other
allergies) nasal spray daily. Review of the eMARs showed the ALF staff had been documenting
“medication unavailable” for 15 days in February 2025, and for 17 days in March, from March 1 to
March 17, 2025. 

In an interview, on 03/26/2025 at 1:20 PM, Staff A (Administrator) acknowledged that Resident 3 had
not received the prescribed nasal spray for this length of time because the ALF did not have the
medication in supply.  

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2300 Food and nutrition services.

(1) The assisted living facility must:

(g) Make available and give residents alternate choices in entrees for midday and evening meals
that are of comparable quality and nutritional value. The assisted living
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License #=:. 1278 Compliance Deiermination # 56847 

HILLTOP MANOR BO.A.RDING HOME Complletion Date 

Licensee: COMIMIU NITY HOUSE MIENIT Al. HEAL 1TH AGENCY 04110/2025 

facility is not required to post alternate choices in entrees on the menu one week in advance, but 
must record on the menus the alternate choices in entrees that are served; 

(lh} Develop, make known to residents, and 1implement a process for residents to express the ir vievvs 
and comment on the food services; and 

(3) Tlhe assisted living faci lity may proV1ide to a resident at his or her request and as agreed upon in 
the resident's negotiated service agreement, nonprescribed: 

(a} Modified or therapeutic diets; 

(b} Nutritional concentrates or supplements. 

Thii s req u i re:m ent was not met as evidejn c ed by: 

Based on observation, interview, and record review, the Assisted Living Facil ity (ALF) failed to 
provide specialty diet options, sulbsti~uti ons for food items of equal nutritional value, or beverages. 
Tlhis fa ilure placed Residents 2, 3, 7, 8, and 9, who had diabetes (pro longed high blood sugar) 
diagnoses at ri sk for compromised health status and 26 reS!idents at ris!k fo r diminished quality of life. 

Findings included ... 

NOT"E: Washington Administrative Code (WAC) 388-78A-2660 !Resident ri ghts. The assisted living 
facility must (1) Comply with chapter 70 .129 Revised Code of Washington (RCW}, Long-term care 
resident rights; (2) Ensure al l staff persons provide care and services to each resident consistent 
wi~h chapter 7 0 .12 9 RCW; ( 4) Pro mote and protect the residents' exerci se of a 11 rights granted under 
chapter 70 .1291 IRCW; 

Review of the ALF's undated Food Preparation and Nutrition pol icy , showed the facility would meet 
the requirements of the Washington Administrative Code (WAC) 246-215 Food Service to include 
residents receiving alt enn ate cho ices that are of comparable qualiity and nutritional va lue . The faciility 
wil l provide general low sodium, general diabetic diets. Alternative options would be made availab le 
fo r lunch and dinner meals. 

T7he ALF was licensed to prnvide care and services to 26 residents with primary diagnosis of 
and . 

Review of the undated Resident Characteristic Roster showed the fa cil ity provided care and services 
to 26 residents. Residents 2, 3, 7, 8, and 9 were identifi ed as diabetli cs . 

Review of the ALF's weekly menu did not identify alternative food choices, special'ty diet choices 
including sugar-free and ve·getarian options, or beverage opti ons . 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 
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In l'lterview, on 03/25/2025 at 1 1 .15 AM, Staff H (Case Marager / Medication Te:::hrncian} stated the 
ALF did not offer sugar free desserts to the residents. 

Review of t'1e daily menu showed L..rch on 03/2512025 ::ans sted of a green salad. meatb alls with 
marinara sauce, noodles ar.d baked roll , and caramel gingerbread bars fo r dessert There were no 
alternatives or sugar free desserts listed or available . 

Observation and 1rterview, on 03/25/2025 at 12:20 PM . Staff B (Cook) stated they do not have sugar 
free desserts for residents with diabetes. V\lhe'1 questioned about alternate choices, Staff B stated 
that they only offered peanut butter and jelly (not sugar-free} sandwiches. 

Dur Pg a resident group interview, on l3/26/2025 at 1. 00 PM , a resident stated, ·1 am on a 
vegetarian diet, but they gave me meat. Yesterday they gave me meatballs that were not 
vegetarian. Another resident's comment. "I feel the cook does no· care abm .. t the residents. The 
cook has never come out to the dmmg room a-,d ask ea res aents about the meal." •r he cook has not 
served any beverage during the meal." 

In an mteMew on 04/0 1/2025 a~ 3: 12 PM, Staff I (Director o' _1censed Res1cient1al S ervices) stated 
that ·rie ALF should provide sugar free and other specialty diets alternate choices and beverages. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and rave taken or will take active 
measures to corre:t this defi:1ency. By taking this action. HILL TOP MANOR BOARDING 
HOME 1s or will oe in ~orrpl ance with this law and / or regulatmn on 
{Date) '51 L;) I l '5 

In addition. I will mplement a system ta monitor and ensure can nued compliance with fu7 •m: 
i =----= Y l11 I 2=s 

Adm1r11st,a:or (or Representative) Date 

WAC 388-78A-2305 Food sanitation. The assisted living facility must: 

( l) Manage food , and ma1nta1n any on-site food service fac,hties m compliance with chapter 246-215 
WAC, Food serv,ce: 

This requirement was not met as evidenced by: 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 
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Plan of Correction

In interview, on 03/25/2025 at 11:15 AM, Staff H (Case Manager / Medication Technician) stated the
ALF did not offer sugar free desserts to the residents. 

Review of the daily menu showed lunch, on 03/25/2025, consisted of a green salad, meatballs with
marinara sauce, noodles and baked roll, and caramel gingerbread bars for dessert. There were no
alternatives or sugar free desserts listed or available. 

Observation and interview, on 03/25/2025 at 12:20 PM, Staff B (Cook) stated they do not have sugar
free desserts for residents with diabetes. When questioned about alternate choices, Staff B stated
that they only offered peanut butter and jelly (not sugar-free) sandwiches. 

During a resident group interview, on 03/26/2025 at 1:00 PM, a resident stated, “I am on a
vegetarian diet, but they gave me meat. Yesterday, they gave me meatballs that were not
vegetarian.” Another resident’s comment, “I feel the cook does not care about the residents. The
cook has never come out to the dining room and asked residents about the meal.” “The cook has not
served any beverage during the meal.” 

In an interview, on 04/01/2025 at 3:12 PM, Staff I (Director of Licensed Residential Services) stated
that the ALF should provide sugar free and other specialty diets, alternate choices and beverages.  

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2305 Food sanitation. The assisted living facility must:

(1) Manage food, and maintain any on-site food service facilities in compliance with chapter 246-215
WAC, Food service;

This requirement was not met as evidenced by:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 
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Statement of Deficiencies 

Plan of Correction 

License #=:. 1278 Compliance Deiermination # 56847 

HILLTOP MANOR BO.A.RDING HOME Complletion Date 

Page 7 of 13 Licensee: COMIMIU NITY HOUSE MIENIT Al. HEAL 1TH AGENCY 0411 0/2025 

Based on observation, interview, and record review, the Assisted Living Facil ity (ALF) fai led to 
monitor and document food temperatures (FTs) prior to seiving potentially hazardous food to 
residents and fai led to have a system in place to ensure sanitizing solutions, to prevent cross 
contamination of clean equipment, kitchen counters and surfaces in ttle main kitchen were effective . 
T"""h is placed 26 residents at risk of acquiring food bonne illness and diminished quality of life. 

Findings included .. .. 

NOT""E: Washington Administrative Code (WAC) 246-215-0211 0 Duties- Food protection manager 
certification (Food and Drug Administration ((FDA)} Food Code 2-102 .20) certifi ed food protection 
manager responsibil ities include training and imp lementing a 1progrnm of food protection and 
education for each p1erson in charge, so each person in charge iis able to successful ly demonstrate 
knowledge described in WAC 24'6-215-02105 , and fu lfi ll the duties as described in WAC 246-215~ 
02115 to mainta in active managenial contrnl . 

Review of an undated !Resident Characteristics Roster showed the fa ci lity provided care and 
seivices to 26 residents. 

FOOD STORAGE 

NOT""E: WAC 246-215-03306 Preventing food and ingredient contamination-Packaged and 
unpackaged food- Separation, packaging, and segregation (FDA Food Code 3-302.11 ). (1) A food 
must be protected from cross contamination by: (a) Except as specified in (a)(iv) of this subsection , 
separating raw animal foods durin g storage , preparation , holding, and display from (1i) Raw ready-to­
e at food including other raw animal food such as fish for sushi or molluscan shellfish, or o~her raw 
ready-to-eat food such as frni ts and vegetables; (i i) Cooked ready-to-eat food ; 

Observation \Nith Staff A (Administrator) and Staff G (Building Manager), on 03/24/2025 at 11 : 15 AM , 
fo und four refri gerator free zers wittl ready-to-eat food such as bread, cookie dough, egg ro lls, pre­
cooked vegan meat next to raw meats. Staff A acknoWiledged ttlat this was unacceptable. 

FOOD TEMPERA TUIRES 

NOT""E: WAC 246-215-03525 Temperature and time control- Time/1:emperature control for safety 
food , hot and co ld holding (Food and Drug Administration Food Code 3-501 .16) . (1) Except during 
active preparation for up to t:YiJo hours, cooking, or cooling or when oi me is used as ~he publ1ic health 
control as specified under WAC 2416-215-0353:0, and except as specified in subsections (2) and (3} 
of th is section, time/temperature co ntro l fo r safety food must be maintained: (lb} At 4 1 ~Fahrenheit (F) 
(5~Celcius) or less. 

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 
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Plan of Correctio n 

License #=:. 1278 Compliance Deiermination # 56847 

HILLTOP MANOR BO.A.RDING HOME Complletion Date 

Page 8 of 13 Licensee: COMIMIU NITY HOUSE MIENIT Al. HEAL 1TH AGENCY 0411 0/2025 

A rev iew of ALF's undated Food Preparation and Nutr1tion policy showed thermometers must be 
used to make sure fo od is cooked to the correct temperature. Food needed to be cooked to the 
fo llowing temperatures and held at 135°F or hotter until served: poultry , stuffed foods or stuffing, 
casserole, all raw animal prnducts cooked in a microwave and all reheated potentially hazardous 
food at 165 degree Fahrenheit ("F), hamburger and sausage 145 °F, vegetables (that 1/\!il l be hot 
held), packaged ready-to-eat food 135 °F. 

Rev iew of a temperature llog posted by th e k1itchen showed no food temperatures were recorded fo r 
the months of Janua1ry , February and March 2025. 

In interview and obseivatio11 , on 03/25/2025 at 12:25 PM, showed Staff B (Cook) was se rving 
meatballs with marinara sauce and noodles at lunch to residents . When asked, Staff B stated they 
had a ~hermometer to take FTs, however, no FTs were taken pri or to serving re-sidents' meals. 

In interview and obseivation , on 03/26/2025 at 11: 58 AM , showed Staff C (Caregiver) in the main 
kitchen prepaning lunch for residents. When questioned 1if FTs were taken before serving residents, 
Staff C stated there was no thermometer and she never took FTs. Staff C stated , "I just cook what 
was on the menu and see to it that I serve the residents good food." 

During a resident group interview, 011 03/26/2025 at 1:00 PM , the following comments were made 
regarding thei r meal services, "One time , the meat was not cooked well" and "About two or th ree 
week s ago , pork chops were served. The pork was not cooked well; the center of the pork was stil l 
bloody." 

NO SANITIZING BUCKET 

NOTlE: WAC 246-215-04565 Equipment-Manual and mechanical warewashing equipment , 
chemical saniuization-Temperature, pH, concentration, and hardness (FDA Food Code 4-501 .114). 
A chemical sa11itJi zer used in a sanitizing solution fo r a manual or mechanica l operation at contact 
times specified under WAC 246-215-04710(3) must meetthe requirements specified under WAC 
246-215-07220 , must be used in accordance 1/\!ith the EPA-registered label use insoruct ions, and 
must be used as folllows: (1) A ch lorine solu~i o11 must have a minimum tempera ure based on the 
concentration and pH of dh e solution. as listed in the ollowing chart Concentration Range Minimum 
Temperature mg/L pH ·10 or 

During observation, 011 03/25/2025 at 12:25 PM, showed there was no mixed saniti zing solution 
present to d ean and saniti ze surfaces in ~ e kitchen. 
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Statement of Defic encies 

Plan of Correction 
License#: 1278 Compliance Determinaton #56847 

H LTOP MANOR BOARDING HO~E Completion Date 
Page 9 of 13 Licensee. COMMUNITY HOUSE MENTAL HEALTH AGENCY 04/1 0/2025 

Observation on 33/26/2025 at 12.45 PM, showed S!aff C nnsed a rag c'oth using tap water, without 
samtlz.r.g solution, to wipe dining tables and other surfaces. 

In interview, an 03/26/2025 at 2. 11 PM, Staff A (Administrator) acknowledged that kitcren staff 
should ensure the kitchen courter and surfaces were properly sanitized. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to corre:t this deficiency. By taking this action. HILL TOP MANOR BOARDING 
HOME is or will be in compliance w1tn this law and/ or regulation on 
(Date} 51 7 3 I 1.. 5 

In additio n, I \1\1111 mplement a system to moritor and ensure contmued compliance with 
th is requirement. 

Admm1strator (or Representative) Date 

WAC 388-78A-2474 Training and home care aide certification requirements. 

( 1) The assisted living fac1llty must ensure staff persons h red before January 7, 2012 meet tra1r. ing 
requirements m effe:t on tne date hired, including requ,refllents 1n chapter 388- 112A WAC. 

(2) The assisted living facility must ensure all assisted living fa~1l1ty administrators, or !heir 
des1gnees and : aregivers hired on or after January 7. 2012 meet the long-term care worker training 
requirements of chaoter 388-112A WAC, inc udmg but nor limited to 

(a) Orientation and safety: 

(3) The assisted living 'ac111ty must ensure that all staff receive appropriate training and orientation to 
perform their specific job duties and respons1bil1ties. 

This requirement was not met as evidenced by: 

Based on interview and record review u1e Assisted Living Facility (ALF] fa fed to ensure 4 of 4 
sampled staff (Staff A, B, C, and D} received onentatIon to the facility related to the residential care 
setting prior t o routine interaction with residents. a'ld failed to complete the reqJired home care aide 
cert111ca· on (HCA) for 2 of 2 sampled staff (Staff C and D). This failure pla:ed 26 of 26 residents at 
risk of recetv1ng inadequate care and services due to Jack of proper training. 

Fmd ngs includea ... 
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Plan of Correction

Observation on 03/26/2025 at 12:45 PM, showed Staff C rinsed a rag cloth using tap water, without
sanitizing solution, to wipe dining tables and other surfaces. 

In interview, on 03/26/2025 at 2:11 PM, Staff A (Administrator) acknowledged that kitchen staff
should ensure the kitchen counter and surfaces were properly sanitized.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2474 Training and home care aide certification requirements.

(1) The assisted living facility must ensure staff persons hired before January 7, 2012 meet training
requirements in effect on the date hired, including requirements in chapter 388-112A WAC.

(2) The assisted living facility must ensure all assisted living facility administrators, or their
designees, and caregivers hired on or after January 7, 2012 meet the long-term care worker training
requirements of chapter 388-112A WAC, including but not limited to:

(a) Orientation and safety;

(3) The assisted living facility must ensure that all staff receive appropriate training and orientation to
perform their specific job duties and responsibilities.

This requirement was not met as evidenced by:

Based on interview and record review the Assisted Living Facility (ALF) failed to ensure 4 of 4
sampled staff (Staff A, B, C, and D) received orientation to the facility related to the residential care
setting prior to routine interaction with residents, and failed to complete the required home care aide
certification (HCA) for 2 of 2 sampled staff (Staff C and D). This failure placed 26 of 26 residents at
risk of receiving inadequate care and services due to lack of proper training.

Findings included...
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Statement of Deficiencies 

Plan of Correctio n 

License #=:. 1278 Compliance Deiermination # 56847 

HILLTOP MANOR BO.A.RDING HOME Complletion Date 

Page 10 of 13 Licensee: COMIMIU NITY HOUSE MIENIT Al. HEAL 1TH AGENCY 0411 0/2025 

FACILITY ORIENTATION 

NOT~: Washington Administratlive Code (WAC) 388-1 12A-0200 What is onientatiion training , who 
should complete it , and when should it be completed? There are tv,,o types of ori entati on train ing: 
Faci lity orientation training and long-term care worker orientation training. (1) Fad lity orientation. 
lndiVli duals who are exempt from certifi catlion as descfiibed in Revised Code of Washington (RCW) 
18 .88:B.041 and vo lunteers are required to complete faci lity orien tation ~raining before having routine 
interaction with residents . This training prov ides basic introductory informaoi on a1p1prop riate to the 
residential care setting and popullation seived . The de1partment does not approve th is specific 
orientation program, materials, or trainers. No test is required fo r th is orientation. 

Rev iew of staff records showe d dhe ALF hired Staff A (Administrator) on 03/1412024 . Staff A 's record 
showed no facil ity onientation until 10/30/2024, seven months from the hire date. 

Review of staff records showed lh e ALF hired Staff B (Cook} on 11/09/2023. Staff B's record showed 
no faci lity orientation since the hire date . 

Review of staff records showe d dh e ALF hired Staff C (Caregiver) on 07/0512024 . Staff C's record 
showed no facil ity onientation since ~he hire date and prior to interaction with res1i dents. 

Review of staff records showe d dhe ALF hired Staff D (Caregiver) on 08/14/2024 . Staff D's record 
showed no facil ity onientation since ~he hire date and prior to rouoine interaction with residents. 

In an interview, on 03/26/2025 at 1 :30 PM , Staff A (Adminisorator} confirmed Staff A , B , C, and D did 
not have faci lity orientation since hire date and pnior to routine interaction V\lith residents. 

HOM E CARE AIDE CERTIFI CATION (HCA) 

NOT~ : WAC 388- 112A-0105 Who is required to obtain home care aide certifi cation and by when? 
(1) All long-term care workers must obtain home care aide certifi cation as prov1i ded in chapter 246-
980 WAC. 

WAC 246-980-040 Certifi cation requirements. To qual ify for certifi cation as a home care aide, dhe 
applicant shal l: (1) Successfully complete all training required by RCW 7 4 .39A .074( 1) within 120 
calendar days of the date of hi re as a long-term care worker; (2) 
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HILTOP MANOR BOARDING HOME Completion Date 

Page 11 of 13 Licensee. COMMUNITY HOUSE MENTAL HEALTH AGENCY 04/10/2025 

S1..iccessfully pass the home care a,de ceruficabon examination after completing tra1n.ng; arid (3) 
Become certified within 200 days of date of hire , or 260 days if granted a prov1s1onal certificate unaer 
RCW 18.88B.041 . 

Review of staff record showed the ALF hired Staff C (Caregiver) on 07/05/2024 Re..:ord review 
showed Staff C had not completed the required HCA :ertif1cat1on within 2J0 days from h re date 

Review of staff record showed the ALF hired Staff D (Caregiver) on 08/14/2024 Re:ord review 
showed Stat' D had not completed the req1..iired HCA certification within 200 days from h•re aate 

In an 1Pterv1ew on 03/26/2025 at 1:30 PM, Staff A confirmed the 1ack of HCA cert,f1catJOn for Staff C 
and Staff D. 

Plan/Attestation Statement 
I hereby certify :11at I have reviewed this report and have taken or w1 I take active 
measures to correct this deficiency. By taking this a:tion. HILL TOP MANOR BOARDING 
HOME is or will be in comp! ance with this law and/ or regulaton on 
(Date) 9. SJ 1;~11 ~ 

In addition, I will mplement a system to monitor and ensure continued compliance with 

±=: Y /17 ll.5 
Administrator (or Representative) Date 

WAC 388-78A-2484 Tuberculosis Two step skin testing. Unless the staff person meets the 
requirement for having no skin testing or only one test. the assisted living facility choosing 
to do skin testing, must ensure that each staff person has the following two-step skin testing: 

(2) A second test done one to th"ee weeks after the rst test. 

This requirement was not met as evidenced by: 

Based on interview and record review the Assisted L1vmg F ac1lity (ALF) fa led o ensure 1 of 4 staff 
members (Staff 0) completed the required two step tubercuhn skm test (TST) This p.aced 26 
residents at risk of exposure to a communicable disease . 

Fmd,rgs ncli..1ded ... 
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Plan of Correction

Successfully pass the home care aide certification examination, after completing training; and (3)
Become certified within 200 days of date of hire, or 260 days if granted a provisional certificate under
RCW 18.88B.041.

Review of staff record showed the ALF hired Staff C (Caregiver) on 07/05/2024. Record review
showed Staff C had not completed the required HCA certification within 200 days from hire date.

Review of staff record showed the ALF hired Staff D (Caregiver) on 08/14/2024. Record review
showed Staff D had not completed the required HCA certification within 200 days from hire date.

In an interview, on 03/26/2025 at 1:30 PM, Staff A confirmed the lack of HCA certification for Staff C
and Staff D.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2484 Tuberculosis   Two step skin testing. Unless the staff person meets the
requirement for having no skin testing or only one test, the assisted living facility choosing
to do skin testing, must ensure that each staff person has the following two-step skin testing:

(2) A second test done one to three weeks after the first test.

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living Facility (ALF) failed to ensure 1 of 4 staff
members (Staff D) completed the required two step tuberculin skin test (TST). This placed 26
residents at risk of exposure to a communicable disease.

Findings included…
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Review of staff records s'1owed the ALF hired Staff D (Caregiver) on 08/1 4/2024. Staff D 's record 
showed a one-step TST w1tn a negative result dated 08/15/2024 , but there was no documentation of 
second step TST completed 

In an mterv ew on 03/~6/2025 at 10:30 AM Staff A (Administrator) confirmed with Hurnan 
Resources that Staff Chad no record to show the second step TST was co.mpletea . 

Plan/Attestation St.atem ent 
I hereby certify tnat l have reviewed this report and have taken or wi l take active 
measures to corre::t this defi:1ency. By taking this action HI LL TOP MANOR BOARDING 
HOME is or will be in compliance with this law and/ or regulat;on on 
(Date) '5 I 1.. '::> I 7}'5 

In addition , I will implement a system to monitor and ensure cont nued compliance 'M h 
th s requIrerrent. 

~ 
Administrator (or Representative) Date 

WAC 388-78A-2950 Water supply. The assist•d living facility must: 

(6) Provide all sinks in resident rooms. torlet rooms and bathrooms. and bathing fixtures used by 
residents witn hot water between · 05 F and 120 F at all !Y'es ard 

This requirement was not met as evidenced by: 

Based on observation and interview, the Assisted Living fac1l1ty {ALF) fal!ed to ensure hot water 
temperatures {HWTs) in sinks, used by residents , were between the required 105 degrees 
Fahrenheit ('"F) and 12o•F This failure placed 26 of 26 residents at risk of burn miuries. 

Findings ncludea .. . 

Observations during the erwirorimental tour, on 03/24/2025 at 10 35 AM with Stalf A (Adm nistrator) 
and Staff G {Building Manager). showed the following hot water temperatures in sinks accessibl e 
and used by residents: Restroom 4 and 5 on the second f'oor was 14o•F Shower Room 2 on the 
second floor was 132°F, Restroorr. 1 on the first floor was 132 aF: Shower Room 1 on the first floor 
was 124 6 •F . 

In an interview or 03/24/2025 at 10:45 AM Staff G stated that there had been no record to monitor 
Hwrs. Staff G stated that they w ould reg~ ate boiler temperatures . 
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Plan of Correction

Review of staff records showed the ALF hired Staff D (Caregiver) on 08/14/2024. Staff D’s record
showed a one-step TST with a negative result, dated 08/15/2024, but there was no documentation of
second step TST completed. 

In an interview, on 03/26/2025 at 10:30 AM, Staff A (Administrator) confirmed with Human
Resources that Staff D had no record to show the second step TST was completed.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2950 Water supply. The assisted living facility must:

(6) Provide all sinks in resident rooms, toilet rooms and bathrooms, and bathing fixtures used by
residents with hot water between 105  F and 120  F at all times; and

This requirement was not met as evidenced by:

Based on observation and interview, the Assisted Living facility (ALF) failed to ensure hot water
temperatures (HWTs) in sinks, used by residents, were between the required 105 degrees
Fahrenheit (°F) and 120°F. This failure placed 26 of 26 residents at risk of burn injuries. 

Findings included…

Observations during the environmental tour, on 03/24/2025 at 10:35 AM with Staff A (Administrator)
and Staff G (Building Manager), showed the following hot water temperatures in sinks accessible
and used by residents: Restroom 4 and 5 on the second floor was 140°F; Shower Room 2 on the
second floor was 132°F; Restroom 1 on the first floor was 132 °F; Shower Room 1 on the first floor
was 124.6 °F.

In an interview, on 03/24/2025 at 10:45 AM, Staff G stated that there had been no record to monitor
HWTs. Staff G stated that they would regulate boiler temperatures.
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On 03/25/2025 at 10 40 AM, the HWT on the second floor Restroom 1 was 124 9"F, and 127 .7°F on 
the second floor Shower Room. 

On 03/26/2015 at 1 56 Pfv', Staff A {Admnastrator} confirmed that the Hwrs were not regularly 
checked which should have been . 

This 1s a deficiency previously cited on 1 '.l/30/2023. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to correct this deficiency. By taking this a~tion. Hl ..1_ TOP MANOR BOARDING 
HOME 1s or will oe in :ompl1ance w ith this lavv and/ or regulation on 
(Date) ~I z_ ') I 1. C::S 

In addition. I will mplement a system to mor.itor and ensure continued compliance with ~Frrre~ 
~ q/ 17 \ L :J 

Administrator (or Representative) Date 
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On 03/25/2025 at 10:40 AM, the HWT on the second floor Restroom 1 was 124.9°F, and 127.7°F on
the second floor Shower Room.

On 03/26/2025 at 1:56 PM, Staff A (Administrator) confirmed that the HWTs were not regularly
checked, which should have been.

This is a deficiency previously cited on 10/30/2023.

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, HILLTOP MANOR BOARDING
HOME is or will be in compliance with this law and / or regulation on
(Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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