




Residential Care Services
Investigation Summary Report

Provider/Facility: DUNGENESS COURTE
MEMORY CARE
License/Cert.#: 1328

Provider Type: Assisted Living Facility

Compliance Determination #: 49403
Intake ID: 151279

Investigator: Pamela Horlick
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 10/28/2024 through 11/07/2024
Complainant Contact Date(s):

Quality of Care/Treatment: Report of staff to resident abuse.
Allegation(s):

Total residents: 37
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Activities
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members
Business office manager

Interviews:

State reporting log
Incident investigation
Facility policies
Personnel files
Staff training records
Care Plans
Progress notes
Fit testing records

Record Reviews:

Facility staff did not report abuse when they witnessed a staff member abusing a resident.
Failed practice identified.
Facility failed to ensure three positive references were obtained prior to hiring staff.

Investigation Summary:
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Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Statement of Def1c1enc1es License#. 1326 Compliance Determination #49403 
DUNGENESS COURTE MEMORY CARE Completion D@te Plan of Correction 

Page 2 of 9 Licensee: DUNGENESS COURTEALZHEIMERS COMMUN! 11/07/2024 

WAC 388-7QA-24l!0 Staff. 

(2) The assisted living facility must 

(b) Verify staff persons' work references prior to hiring; 

(h) Provide staff orientation and appropriate training for expected duties, including: 

(iv) How to report resident abuse and neglect consistent with chapter 74.34 RCWand assisted living 
facility policies and procedures; 

This requirem•nt was not met as evidenced by: 

Based on interview and record review, the facility f~iled to complete refer·ence checl<s 
for 2 of 3 employees (Staff 9 and Staff C) and ensure abuse and neglect training was 
completed for 1 of 3 staff (Staff C) reviewed. This failure placed all 37 of 37 residents at 
risk of receiving care and services from unqualified and/or unsuitable staff. 

Findings included ... 

Record review of the tacilll.y document, titled, "Employment Policies," undated, under 
the section titled, "Employee Selection Process, showed "Prior to extending an 
employment offer, and upon the applicants written agreement that inquiries may be 
made, at least three (3) applicant professional references and, at the discretion of the 
facility Executive Director or designee, one (1) applicant personal reference will be 
checked. If three (3) professional references are not available, the substitution of a 
personal reference needs a written explanation to document its need and use. 
Professional references may be extended to include school instructors or counselors, 
clergy, and/or business professionals for which volunteer work was conducted by the 
applicant The Executive Director or designee will be responsible for verification of 
employment Information provided by the applicant, including reference checks and 
criminal background checks. The only information to be verified from prior employers 
will be the following: 
• Dates of employment 
• Positions held 
• Salary at time of termination 
• 1Mlether the person is eligible for rehire 
The applicant should be advised that this information will be verified. Additional 
Information should not be requested from prior employers, unl.ess the applicant ajJrees 
in writing, because it may violate the applicants right to privacy. 

Record review of the facility policy titled, "Preventing Abuse and Neglect," undated, 
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Statement of Deficiencies License #.1328 Compliance Determ1nalion #49403 
Plan of Correction 
Page 6 of9 

DUNGENESS COURTE MEMORY CARE Completion Date 

Licensee: DUNGENESS COURTE ALZHEIMERS COMMUN I 11/0712024 

training for Staff C while employed at the facllity. 

Record review of facility document titled, "Mandatory Reporting and Abuse policy Acknowledgement 
Form" stated, "As a condition of my employment, I have read the Abuse Policy and understand that 
Dungeness Courte has a zero tolerance abuse policy, and supports mandated reporting ... I 
understand that if I believe that abuse is occurring, that I am legally required to call the State Hotline 
number immediately and personally.' This document was signed by Staff C and Staff E, Business 
Office Manager, on 02/0ll/2024. 

In an interview on 10/28/2024 at 1 53 PM, Staff C, was asked if they received training on abuse and 
neglect when they started employment at the facility, they stated they don't remember. Staff C was 
asked if they had any training on abuse since the incident occurred, they stated they were instructed 
to do their RELIAS training on abuse and neglect Staff C was asked if that training had been 
completed yet, they stated no, 

In an interview on 10/213/2024 at 3:09 PM, Staff D was asked if Staff C should have their abuse 
neglect training done by now, they stated yes, this was their second time working here, they should 
have it done by now. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to correct this deficiency. Sy taking this action, DUNGENESS COURTE 
MEMORY CARE i\ or wi.11 be in compliance with this law and/ or regulation on 
{Date) \1,\ 2 z ~ . 

1 

In addition, I will implement a system to monitor and ensure continued compliance with 
this requi~ent. 

§, ~c. :sbk-' " \ ._,\ 'L4 Cc,1, '7ts,--..J. \\ \ ... ,'L'\."\ 
Administrator (or Representative) Date 

WAC 388•78A-2630 R•portlng abuse and n1gl1ct. 

(1) The assisted living facility must ensure that each staff person: 

(a) Makes a report to the department's Aging and Disabllity SeNicei; Administration Complaint 
Resolution Unit hotline consistent with chapter 74.34 RCW in all cases where the staff person has 
reasonable cause to believe that abandonment, abuse, financial exploitation, or neglect of a 
vulnerable adult has occurred; and 

This requirement was not met as evidenced by: 
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Statement of Deficiencies License# 1326 Compliance Determination #49403 

DUNGENESS C0URTE MEMORY CARE Completion Date Plan of Correction 

Page 9 of 9 Licensee: DUNGENESS C0URTEALZHEIMERS C0MMUNI 11/07/2024 

In an interview on 10/28/2024 at 3: 09 PM Staff D, Director of Nursing Services, stated they were 
informed by Staff C of the incident that happened on 10111/2024 on 10/1412024. Staff D stated they 
asked Staff C If they let anybody know what happened. They stated Staff C said no. Staff D stated 
they told Staff C they are a mandatory reporter and that they should have reported it right away. 

In an interview on 11/01/2024 at 3_:05 PM, Staff D was asked to explain the process if staff were to 
witness abuse from another staff member directed at a resident, they stated they were supposed to 
report it. Staff D was asked who they were supposed to report to, they stated they were to call the 
hotline and report to a supervisor immediately. 

This is a recurring deficiency previously cited on 12127/2023. 

Plan/Attestation Statement 
I hereby certify that I have reviewed this report and have taken or will take active 
measures to correct this deficiency. By taking this action, DUI\JGENESS COURTE 
MEMORY CARE i\ or will be in compliance with this law and/ or regulation on 
(Date) \ L\ 'L.1- .;µ\, . . . 
In addition, I will implement a system to monitor and ensure continued compliance with 
this requirement. 

~-~\<)\\_ 
Administrator (or Representative) 
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