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Residential Care Services
Investigation Summary Report

Provider/Facility: GUARDIAN ANGEL Provider Type: Assisted Living Facility
HOMES (THE COTTAGE)

LlcenSQ/Cert.#: 1513 . Intake ID: 86640

Compliance Determination #: 26724 Region/Unit #: RCS Region 1 / Unit G

Investigator: Tracy Ramirez
Investigation Date(s): 07/10/2023 through 07/18/2023
Complainant Contact Date(s):

Allegation(s):
The facility had one staff member that provided care to the named resident that required a two-
person assist.

Investigation Methods:

Sample: Total residents: 71
Resident sample size: 9
Closed records sample size: 0

Observations: The facility’s common areas, resident rooms, resident to resident
and staff to resident interactions were observed.

Interviews: Facility staff, sampled residents, and others not associated with the
facility.
Record Reviews: Resident characteristic roster, resident records (face sheets, care

plans, progress notes, medication administration records, change
and service plans (temporary service plan), incident/investigation,
and staff records.

Investigation Summary:

The facility failed to implement two-person cares as indicated in the Negotiated Service
Agreement and failed practice identified WAC 388-78A-2160. Reference Statement of
Deficiencies (SOD) 07/18/2023.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[l Failed Provider Practice Not Identified / No Citation Written

(] NA

"211SGaM 1018J07 BY3 10} SIDIAISS 24e) [elluapIsay Aq paJedald sem usawinoop siyy



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.





