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Residential Care Services
Investigation Summary Report

Provider/Facility: GUARDIAN ANGEL
HOMES (THE COTTAGE)
License/Cert.#: 1513

Provider Type: Assisted Living Facility

Compliance Determination #: 30190
Intake ID: 101500

Investigator: Anna Cairns
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 09/28/2023 through 10/12/2023
Complainant Contact Date(s):

1.A non-resident causing disruption to the residents.
2.Staff do not have access to the database that shows care plans for residents that they care
for.
3. Staff are being left alone for an entire shift, to care for all residents in their assigned house.
4. There has been resident to resident altercation and neglect by staff that has not been
reported.
5. A resident’s family member who visits is watching offensive scenes on the television which
other residents in the house do not want to watch.
6. A staff person who was hired to be a caregiver was neglecting residents and was moved to
float position.
7. Staff providing education do not meet minimum qualifications.

Allegation(s):

Total residents: 70
Resident sample size: 6
Closed records sample size: 0

Investigation Methods:

Sample:

Staff to resident interactions
Resident to resident interactions
Resident rooms
Dining
Residents
Activities
Kitchen
Safety
Cleanliness of residents and environment

Observations:

Administrator
Residents
Family members
Identified resident

Interviews:

Facility policies
Personnel files
Staff training records

Record Reviews:
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Staff patterns
Resident records
Call light response log
Drug and alcohol policy
Oxygen safety policy
Background checks
Administrator qualifications

1.Interview and Record review showed that there were Washington state name and background
checks that were expired. Failed practice identified. WAC 388-78A-2462 (3)(a).
2. Staff training included access to Negotiated Service Agreements (NSAs). Record review
showed that NSA's for sampled residents did not include required information. Failed practice
identified. WAC 388-78A-2140 (2)(a)(b).
3. On-site visit and observation showed that staffing levels were adequate. Record review of
staffing schedule showed appropriate staff levels for each shift. No failed practice identified.
4. The facility intervened and provided interventions to protect both residents.
5. Interviews and observations showed there was not inappropriate content that was being
shown to residents. No failed practice identified.
6. Record review, observation and interview showed staff to resident interactions were
respectful.  Residents reported no concerns of staff treatment.  The named staff member
accused is no longer working at the facility. Interviews showed there had not been any
complaints about that staff member neglecting or abusing residents. No failed practice
identified.
7. Record review showed staff providing training met requirements. No failed practice identified.
Unalleged intake:  onsite visit observation showed unsecured oxygen tanks in the hallway and
one unsecured tank in a resident room Failed practice identified. WAC 388-78A-3100 (2)
Reference statement of deficiencies dated 10/12/2023 .

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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