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Residential Care Services
Investigation Summary Report

Provider/Facility: GUARDIAN ANGEL
HOMES (THE COTTAGE)
License/Cert.#: 1513

Provider Type: Assisted Living Facility

Compliance Determination #: 71610
Intake ID: 207689

Investigator: Melissa Milanez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 01/20/2026 through 01/22/2026
Complainant Contact Date(s):

The facility failed the Fire Marshal reinspection.
Allegation(s):

Total residents: 67
Resident sample size: 67
Closed records sample size:

Investigation Methods:

Sample:

Residents
Kitchen

Observations:

Maintenance staff
Adminstrator

Interviews:

Characteristic roster
Initial inspection report
Follow-up inspection report
Follow-up letter

Record Reviews:

The facility failed their initial Fire Marshal inspection and their follow-up Fire Marshal inspection.
Failed practice identified. WAC 388-78A-2040 (2).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES

1200 Alder Street, Union Gap, WA 98903
HOME AND COMMUNITY LIVING ADMINISTRATION

Statement of Deficiencies License #: 1513

Completion Date

01/22/2026

GUARDIAN ANGEL HOMES (THE COTTAGE)

Licensee: CAMP I RICHLAND REAL ESTATE HOLDING CO, LLC

Compliance Determination # 71610

of 3Page 1

Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 01/20/2026 of:

245 Van Giesen St
Richland, WA 99354

GUARDIAN ANGEL HOMES (THE COTTAGE)

This document references the following complaint number(s): 207689, 208381, 208767

The following sample was selected for review during the unannounced on-site visit: 67 of 67
current residents and 0 former residents.

The department staff that investigated the Assisted Living Facility:

Melissa Milanez, Community Complaint Investigator

From:
DSHS, Home and Community Living Administration
Residential Care Services, Region 1 , Unit G
1200 Alder Street
Union Gap, WA 98903
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