




*Resident care plans
*Hospital after-visit summaries
*Progress notes
*Medication administration records
*Facility license
*Staff credentials
*Staff training records
*Staff CPR cards
*Provider orders
*Resident assessments
*Staff training checklist
*Diabetic monitoring sheet
*Medication Administration Overview Policy

1. Record review showed that a diabetic resident had not consistently received their
medications as ordered. Interview with facility staff showed that diabetic orders in the resident's
medication administration records were not always clear. Failed facility practice identified and
cited under WAC 388-78A-2210 Medication services (1)(b)(2)(a).
2. This allegation falls outside of Resident Care Services jurisdiction.
3. Interview with facility management showed that the incident occurred off facility campus in
2021. Facility management stated that the Alleged Victim was independent in the community.
Record review confirmed that the Alleged Victim was able to leave the facility without
assistance. The Alleged Victim could not be observed or interviewed as they were deceased at
the time of the onsite visit. The Alleged Victim's Representative was interviewed, and they
reported having felt safe with the resident at the facility. Staff were observed available to
supervise resident safety. No failed facility practice.
4. Interview with facility management showed that the facility operated as an assisted living
facility. Record review confirmed that the facility was licensed as an assisted living facility.
Residents were interviewed, and no concerns were voiced about the facility's billing practices.
Facility management was observed available to address concerns related to billing and
licensing. No failed facility practice.
5. Record review showed that staff had the necessary credentials and training to work at the
facility. Facility staff were interviewed. They were knowledgeable about resident care
requirements and reported feeling safe on the job. Residents were interviewed, and no
concerns were voiced about the competence of staff. Facility management was observed
available to address resident care concerns. No failed facility practice.
6. Interview with facility management showed they were unaware of a designated fire lane on
the facility campus. The facility campus was observed, and no marked or designated fire lanes
were observed. No obstacles preventing facility access were observed. Interview with
emergency services personnel showed that the incident occurred in the past and only one time.
Facility management was observed available to address concerns related to facility access. No
failed facility practice.
7. Record review showed that the facility obtained ear drops for the Alleged Victim the same day
the resident initially complained of ear pain. The Alleged Victim could not be observed or
interviewed as they discharged from the facility prior to the onsite visit. Three attempts were
made to reach the Alleged Victim's Representative but they could not be reached. Residents
were interviewed and they reported that they received medical care when needed. Staff were
observed available to address resident concerns. No failed facility practice.
8. This allegation falls outside of Residential Care Services jurisdiction.
9. Review of the facility's disclosure of services showed that the facility coordinated
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Statement of Deficiencies License #: 1552
Completion Date

11/18/2025
BETHANY PLACE INC

Licensee: BETHANY PLACE INC

Compliance Determination # 67331

of 5Page 2
Plan of Correction

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2210 Medication services.

(1) An assisted living facility providing medication service, either directly or indirectly, must:

(b) Develop and implement systems that support and promote safe medication service for each
resident.

(2) The assisted living facility must ensure the following residents receive their medications as
prescribed, except as provided for in WAC 388-78A-2230 and 388-78A-2250 :

(a) Each resident who requires medication assistance and his or her negotiated service agreement
indicates the assisted living facility will provide medication assistance; and

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to implement a system to promote safe
medication services that ensured residents who required medication assistance, received their
medications as prescribed for 1 of 3 residents (Resident 2) reviewed for diabetic care. This failed
facility practice resulted in unmanaged blood sugar blood sugar levels, continued high blood sugar, 
and a potentially avoidable trip to the hospital for Resident 2. 

Findings included…

Review of a Negotiated Service Agreement (NSA) for Resident 2, dated 10/01/2025, showed the
facility was to assist the resident with taking all as needed and routine medications according to
doctor’s orders. The NSA showed Resident 2 had type 1 diabetes (a condition resulting in high
levels of sugar in the blood). The NSA showed that Resident 2 was an insulin dependent diabetic,
indicating that the resident required
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