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Residential Care Services
Investigation Summary Report

Provider/Facility: RIVER MOUNTAIN
VILLAGE ASSISTED LIVING
License/Cert.#: 1613

Provider Type: Assisted Living Facility

Compliance Determination #: 27602
Intake ID: 90821

Investigator: Carla Rose
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/04/2023 through 08/08/2023
Complainant Contact Date(s):

1. Resident to resident altercation without injury
Allegation(s):

Total residents: 93
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

sunroom where incident occured
resident wellbeing
named residents wellbeing
staff availability and responsiveness
posted CRU signs
activity calendar

Observations:

staff
residents
named residents
named resident guardians

Interviews:

named resident careplans and facesheets
staff schedule
disclosure of services
characteristic roster
incident reports

Record Reviews:

1. Observations showed alleged perpetrator sitting within arms reach of another resident for 30
minutes. Review of temporary care plan showed an intervention to keep the AP at a safe
distance from others. Failed practice identified with a consultation for WAC 388-78A-2160
Implementation of Negotiated Service Agreement.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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