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Residential Care Services
Investigation Summary Report

Provider/Facility: BAYVIEW MANOR HOMES

License/Cert.#: 162

Provider Type: Assisted Living Facility

Compliance Determination #: 46111
Intake ID: 144124

Investigator: Cathy Prentice
Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 08/23/2024 through 09/10/2024
Complainant Contact Date(s):

The facility had a COVID outbreak of 15 residents and 4 staff.
Allegation(s):

Total residents: 44
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents; delivery of care and services; staff interactions with
residents; residents' appearance; environment, Infection Control
practices.

Observations:

Residents, staff, administration,Interviews:

Infection Control (IC) investigation: IC line list reports, Respiratory
Protection Program (RPP), and facility policies, resident records.

Record Reviews:

Observation, interview and record review showed, the facility had no hospitalizations or deaths
from Covid19 infection.
The outbreak still had two residents on isolation at the time of this investigation. The facility had
Infection Control systems and policies for delivery of care and services in place as required
except the facility failed to have medical evaluations available or on file for 17 of 37 staff as
required. The facility stated they were done but they could not find them.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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