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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Yakima
License/Cert.#: 1695

Provider Type: Assisted Living Facility

Compliance Determination #: 22506 Intake ID: 76337
Investigator: Felicia Cantu Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/13/2023 through 05/16/2023
Complainant Contact Date(s):

1) Garbage disposal does not work and smells like dead fish.
2) Kitchen staff not trained properly.
3) The dishwasher does not work, water leaking onto floor, and dishes are dirty and smell.

Allegation(s):

Total residents: 48
Resident sample size: 48
Closed records sample size:

Investigation Methods:

Sample:

Residents
Dining
Resident rooms
Staff to resident interactions
Kitchen environment

Observations:

Residents
Facility staff
Others not associated with the facility

Interviews:

Characteristic roster
House policies
Kitchen sanitation logs, dishwasher temperature logs, meat
temperature logs

Record Reviews:

1)Interviews showed that the garbage disposal was out of order. The facility was working with
outside vendors to determine the source of the foul smell.  2,3) Interviews and record review
showed that all kitchen staff had their food handler’s card. Observation, record review, and
interviews showed that the kitchen dishwasher was not leaking on floor, dishes appeared clean
without foul smell. Sanitation solutions were not documented as tested. The dishwasher
sanitation cycles were not documented as completed. Low temperatures were not documented
as corrected. Interviews with kitchen staff showed that they were unaware of required food
sanitation process. Failed practice found 388-78A-2305.
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Yakima
License/Cert.#: 1695

Provider Type: Assisted Living Facility

Compliance Determination #: 22506 Intake ID: 78468
Investigator: Felicia Cantu Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/13/2023 through 05/16/2023
Complainant Contact Date(s): 04/13/2023, 05/11/2023

1) The facility did not notify family member of a named resident's change of condition.
2)The facility is attempting to discharge named resident without reasonable cause.
3) The facility kitchen smells, and the dishwasher is broken.

Allegation(s):

Total residents: 48
Resident sample size: 48
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Kitchen environment
Facility environment (staff breakrooms, facility public bathrooms,
carpets)

Observations:

Identified resident
Residents
Facility staff
Others not associated with the facility

Interviews:

Characteristic roster
Facility policies
Maintenance records
Resident records( face sheet, care plan, assessments, chart notes,
doctor orders)

Record Reviews:

1) Interviews and record review showed that the named resident had a routine doctor visit,
routine tests were ordered, it was determined that the named resident had an infection and was
treated. Family and doctor were notified. The named resident was placed on alert charting.
2) Interview and record review showed that resident had not been given 30-day notice, and that
the facility did not plan on discharging named resident. 3)Interviews showed that the garbage
disposal was out of order, and was scheduled for repair.  The facility was working with outside
vendors to determine the source of the foul smell.  Record
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review, and interviews showed that the kitchen dishwasher was fixed. The facility dishes
appeared clean without foul smell. Sanitation solutions were not documented as tested. The
dishwasher sanitation cycles were not documented as completed. Low temperatures were not
documented as corrected. Interviews with kitchen staff showed that they were unaware of
required food sanitation process. Failed practice found 388-78A-2305.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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