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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Yakima
License/Cert.#: 1695

Provider Type: Assisted Living Facility

Compliance Determination #: 52205 Intake ID: 158921
Investigator: Felicia Cantu Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 12/24/2024 through 01/09/2025
Complainant Contact Date(s):

The facility is not cleaning the ice machine properly.
Allegation(s):

Total residents: 63
Resident sample size: 4
Closed records sample size:

Investigation Methods:

Sample:

Dining
Kitchen
Ice machine
Staff to resident interactions

Observations:

Facility staff
Residents
Others not associated with the facility

Interviews:

Characteristic roster
Facility policies
Ice machine log

Record Reviews:

Observations of the ice machine did not show that the ice machine was unsanitary. Interviews
and record review showed that the facility did not follow their procedures to routinely clean,
document, and maintain sanitization of their ice machine. Written consultation for WAC 388-
78A-2600(2n).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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