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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Richland
License/Cert.#: 1696

Provider Type: Assisted Living Facility

Compliance Determination #: 22853 Intake ID: 76631
Investigator: Nancy Mullins Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 04/18/2023 through 04/20/2023
Complainant Contact Date(s):

1. Medications were not stored securely and in a clean manner.
Allegation(s):

Total residents: 97
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Secure and clean medication storage
Environment

Observations:

Three residents
Medication Aides
Nurse
Facility Director

Interviews:

Facility policy on medication storage
Sample residents medication administration records

Record Reviews:

1. As observed medications were stored unlocked and in an unclean area. Per interview with
medication aide they did not know who left the area unlocked and unclean. Medication storage
policy showed the facility did not follow its policy for storage of medications in a locked and
clean area. Failed facility practice was found. Failed practice was documented in a Statement
Of Deficiencies under Washington Administration Code 388-78A-2260 (1) (2) (d) Storing,
securing, and accounting for medications.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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