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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Richland
License/Cert.#: 1696

Provider Type: Assisted Living Facility

Compliance Determination #: 27300 Intake ID: 91438
Investigator: Laurel Knight Region/Unit #: RCS Region 1 / Unit G
Investigation Date(s): 07/28/2023 through 09/05/2023
Complainant Contact Date(s):

1.  Identified Resident did not receive diabetic medications as ordered.
Allegation(s):

Total residents: 95
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions

Observations:

Identified resident
Residents
Identified staff

Interviews:

Medical records including negotiated service agreement,
assessments, notes, medication administration records, , temporary
updates to the service plan, incident reports and investigations.

Record Reviews:

1.  Identified resident interview confirmed they had high and low blood sugars that required an
ambulance trip to the emergency department.  Facility staff stated that there was a transcription
and insulin administration error that caused the resident to receive extra insulin.  Facility
investigation showed the resident was given incorrect insulin doses twice and that the resident
required intervention and medical evaluation.  Deficient practice identified, please see the
statement of deficiency dated 09/05/2023 for citations related to medication services 388-78a-
2210.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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