




services for the resident and the resident was not willing.  The resident's apartment was
observed to be empty, the carpet had dark areas and a faint odor.  No failed practice identified.
3. Staff interviews confirmed the resident preferred to use the bedside commode bucket instead
of a urinal.  The facility staff stated the resident was mostly willing to have them empty the
bucket.  No failed practice identified.
4. The resident representative stated that the dressing was not changed ever by the facility.
Facility staff interviews confirmed the resident removed their own dressing and then it would be
replaced to reduce the pain from the two toes touching each other.  Facility incident report
showed the wound was assessed and the dressings checked and reapplied.  No failed practice
identified.
5. Facility staff interviews confirmed that the resident would not always accept help with ADLs or
routine assistance. Other sampled resident and their representative stated that they observed
staff asking if they could provide care and services for the resident and the resident was not
willing to allow staff assistance. No failed practice identified.
6. Facility staff interviews confirmed that the resident would not always accept assistance with
ADLs or routine assistance. No failed practice identified.
7. Facility staff interviews showed that staff would pick up and remove the garbage from the
resident's apartment. No failed practice identified.
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Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

 

 

 










