






provider for resident care needs, and resident representative had been unavailable for named
resident's medication refill, which contributed to named resident's medication delay and
increase in behaviors. Facility had updated resident contacts to include alternate decision maker
contact information, and  had updated their process for resident admission protocol to include
verification of resident provider and pertinent information to promote continuity of medication
administration. Named resident and other residents were observed without signs of distress or
unmet health needs during unannounced facility visit. Family interviewed had a concern with
resident medication availability, and stated facility had been addressing resident care needs.
Consultation provided for WAC 388-78A-2240 Availability of Medications.
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