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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Nine Mile
License/Cert.#: 1698

Provider Type: Assisted Living Facility

Compliance Determination #: 32183 Intake ID: 101453
Investigator: Sylvia Shauvin Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 11/06/2023 through 11/29/2023
Complainant Contact Date(s):

1 - Staff is dismissive of resident's need for assistance with transfers
2 - Staff is impatient and yells at resident

Allegation(s):

Total residents: 43
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Residents' safety and well-being
Any unmet residents' needs
Staff's interactions with residents
Staff's response to residents' needs/concerns e.g. behaviors such as
anxiety and agitation/aggression

Observations:

Three residents including named resident/alleged victim
Resident Care Coordinator
Business Office Manager
Two facility caregivers
Agency licensed nurse
Hospice nurse
Human Resources staff
Administrator

Interviews:

Sample residents' Face Sheets, assessments, and care plans
Sample three staff's personnel records - included named staff
Facility's investigation documents
Policy and procedures - aggression

Record Reviews:

1 - Review of sample staff's personnel files showed they did not complete facility orientation,
cardiopulmonary resuscitation and first aid training, and specialty trainings. Failed facility
practice was found and documented in Statement of Deficiencies (SOD) under Washington
Administrative Code (WAC) 388-78a-2450(2)(e)(h)(i-vii), (3)(d)(i)(A)(C)(D) Staff.
2 - Review of sample staff's personnel files showed named staff did not have current
Washington stated name and date of birth background check, and facility didn't
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complete character, competence, and suitability review for them, as required.  Failed facility
practices were found and documented in the SOD under WAC 388-78a-2462 (2)(a) Background
checks-Who is required to have, and WAC 388-78a-24701(1) Background checks-Employment-
Non-disqualifying information.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 

 

 

 



Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Nine Mile
License/Cert.#: 1698

Provider Type: Assisted Living Facility

Compliance Determination #: 32183 Intake ID: 103778
Investigator: Sylvia Shauvin Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 11/06/2023 through 11/29/2023
Complainant Contact Date(s):

1 - A resident required cardiopulmonary resuscitation (CPR), and hospitalization
Allegation(s):

Total residents: 43
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Residents' well-being
Any signs of unmet residents' needs
Access to staff and means to summon staff's assistance
Staff's response to residents' needs/concerns

Observations:

Three residents including named resident/alleged victim
Resident Care Coordinator
Business Office Manager
Two facility caregivers
Agency licensed nurse
Hospice nurse
Human Resources staff
Administrator

Interviews:

Sample residents' Face Sheets, assessments, and care plans
Sample three staff's personnel records
Facility's investigation documents
Policy and procedures - cardiac & pulmonary resuscitation

Record Reviews:

1 - Named resident was observed alert, and actively engaged in activities. Staff interview and
review of documentation pertinent to named resident showed staff performed cardiopulmonary
resuscitation (CPR) on resident, summoned emergency personnel, and had resident
transported to the hospital. While hospitalized, named resident was treated was able to return to
the facility. Review of sample staff's personnel files showed a caregiver did not have CPR and
first aid training. Failed facility practice was found and documented in a Statement of
Deficiencies under Washington Administrative Code (WAC) 388-78a-2450(2)(e)(h)(i-vii),
(3)(d)(i)(A)(C)(D)
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Staff.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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