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Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Nine Mile
License/Cert.#: 1698

Provider Type: Assisted Living Facility

Compliance Determination #: 33733 Intake ID: 107682
Investigator: Sylvia Shauvin Region/Unit #: RCS Region 1 / Unit B
Investigation Date(s): 12/11/2023 through 12/22/2023
Complainant Contact Date(s): 11/28/2023, 12/26/2023

1 - Facility Administrator or nurse was not available to allow resident's return from the hospital
2 - No nurse in facility 24/7

Allegation(s):

Total residents: 46
Resident sample size: 5
Closed records sample size: 2

Investigation Methods:

Sample:

Residents' safety and well-being
Any unmet residents' needs
Availability of staff to respond to residents' needs, and address
concerns pertaining to residents

Observations:

Five residents, including named resident
Three resident representatives
Two hospital emergency department staff
Eight facility caregivers
Facility receptionist
Facility nurse
Administrator

Interviews:

Sample residents' Face Sheets, assessments, care plans, and
Progress Notes
Hospital notes pertaining to named resident
Admission Agreement
Disclosure of Services
Staff schedule - Nov and Dec 2023
Transfer-Discharge roster

Record Reviews:

1 - Interviews with facility and hospital emergency department (ED) staff, and review of hospital
ED notes pertaining to named resident showed the facility sent the resident to the hospital for
evaluation related to a fall and agitation.  These sources showed ED staff was unable to reach
the Administrator or facility nurse when the ED physician determined the resident was medically
cleared to return to the facility. This resulted a
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costly and unnecessary stay in the hospital for the resident. Failed facility practices were found
and documented in a Statement of Deficiencies (SOD) under Washington Administrative Code
(WAC) 388-78a-2560(5)(a),(b)(i-ii) Administrator responsibilities, and WAC 388-78a-2350(1)
Coordination of health care services.
2 - Assisted living regulations do not require a nurse to be in the facility 24/7. No failed facility
practices were found.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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