


Residential Care Services
Investigation Summary Report

Provider/Facility: Brookdale Alderwood
License/Cert.#: 1700

Provider Type: Assisted Living Facility

Compliance Determination #: 34739 Intake ID: 111280
Investigator: Hayley Pinkham Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 01/04/2024 through 03/20/2024
Complainant Contact Date(s):

1) The Named Resident (NR) sustained a significant injury during care at the Assisted Living
Facility (ALF).
2) The ALF nursing staff is unsure if the Staff Member (SM) assisting the NR for care was
properly credentialed to provide care.

Allegation(s):

Total residents: 30
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident care equipment
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Residents
Family members

Interviews:

Medical records
Incident investigation
Personnel files

Record Reviews:

1) Interview with the NR showed the NR could not recall the incident. Observation and interview
with sampled resident showed no concerns for care and/or safety issues. Record review
showed the ALF investigated the injury, sought immediate medical attention, and notified the
responsible party. Interview showed the family member was satisfied with the ALF's
investigation and care of the NR.
2) Interview and record review showed the NR received assistance during care with subsequent
injury from a SM not credentialed to provide care. Deficient practice
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identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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