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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
HOME AND COMMUNITY LIVING ADMINISTRATION

PO Box 99250, Lakewood, WA 98496

Statement of Deficiencies License #: 1701

Brookdale Allenmore AL (WA)

Licensee: BROOKDALE SENIOR LIVING COMMUNITIES INC

Completion Date

01/14/2026

Compliance Determination # 71194
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Plan of Correction

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 01/09/2026
and 01/14/2026 of:

3615 S. 23RD STREET
TACOMA, WA 98405

Brookdale Allenmore AL (WA)

This document references the following SOD dated: 01/14/2026

The following sample was selected for review during the unannounced on-site visit: 5 of 54
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Susan Carmichael, Nursing Consultant Institutional
Kathy Heinz, Long Term Care Surveyor
Alena Gimlin, Assisted Living Licensor

From:
DSHS, Home and Community Living Administration
Residential Care Services, Region 3 , Unit D
PO Box 99250
Lakewood, WA 98496

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 





Statement of Deficiencies License #: 1701

Brookdale Allenmore AL (WA)

Licensee: BROOKDALE SENIOR LIVING COMMUNITIES INC

Completion Date

01/14/2026

Compliance Determination # 71194

of 9Page 2

Plan of Correction

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

DateAdministrator (or Representative)

WAC 388-78A-2320 Intermittent nursing services systems.

(1) When an assisted living facility provides intermittent nursing services to any resident, either
directly or indirectly, the assisted living facility must:

(a) Develop and implement systems that support and promote the safe practice of nursing for each
resident; and

(b) Ensure the requirements of chapters 18.79 RCW and 246-840 WAC are met.

(2) The assisted living facility providing nursing services, either directly or indirectly, must ensure that
the nursing services systems include:

(b) Nurse delegation, if provided;

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living Facility (ALF) failed to ensure 2 of 2
sampled staff (Staff A and Staff C) were delegated by a Registered Nurse (RN) to administer oral
medications, topical medication (skin), eye drops, and perform blood sugar checks by piercing a
resident’s skin with a lancet (needle). This failure placed Resident 1, Resident 3, Resident 4 and
Resident 5 at risk of medical complications from receiving medications and/or blood sugar checks
incorrectly by staff not delegated by an RN, as required. 

Findings included… 

RESIDENT 1 
Review of Resident 1’s December 2025 and January 2026 Medication Administration Record (MAR)
showed an order for the administration of Simbrizna eye drops three times per day; Artificial Tears
(eye drops) four times per day; and Neo/Poly/Dex ointment (topical) applied one time a day to the
eyes. All medications were used to
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treat glaucoma (eye disease).  

Review of Resident 1’s December 2025 MAR showed Staff A (caregiver) administered Resident 1‘s
medications 35 times in December 2025. 

Review of Resident 1’s January 2026 MAR showed Staff A administered Resident 1’s eye drops 12
times in January 2026. 

Review of the document titled “Nurse Delegation: Nurse Visit” forms, dated 09/10/2025, 11/19/2025,
and 12/09/2025, showed Resident 1 required nurse delegation for the administration eye drops and
ointment. The Nurse Visit forms showed no documentation Staff A was delegated by an RN to
administer Resident 1’s eye drops and ointment. 

RESIDENT 3 
Review of Resident 3’s December 2025 and January 2026 MAR showed orders for the
administration of Aspirin 81 mg (milligrams) (used to treat pain) one time per day; Simvastatin 40 mg
(used to treat high cholesterol) one time per day; Lisinopril 10 mg (used to treat high blood pressure)
one time per day; Meloxicam 7.5 mg (used to treat inflammation) one time per day; and
Levetiracetam 750 mg (used to treat seizure disorders) two times per day. 

Review of the December 2025 MAR showed Staff A administered Resident 3’s medications four
times, and Staff C (medication technician) administered medications two times. 

Review of the January 2026 MAR showed Staff A administered Resident 3’s medications three
times. 

Review of the document titled “Nurse Delegation: Nurse Visit” forms, dated 09/10/2025, 11/19/2025
and 12/09/2025, showed Resident 3 required nurse delegation for the administration of oral
medications. The Nurse Visit forms showed no documentation that Staff A and Staff C were
delegated by an RN to administer Resident 3’s oral medications.

RESIDENT 4
Review of Resident 4’s December 2025 MAR showed Resident 4 was prescribed Latanoprost (eye
drops used to treat high pressure inside the eye), Melatonin (used for insomnia), Memantine (used
for Alzheimer's disease), Rosuvastatin (used for cholesterol), Xareal (used as a blood thinner), and
Acetazolamide (used to help the body reduce extra water). The MAR showed that on 12/14/2025,
Staff C administered Resident 4’s oral medications and eye drops at 4:00 PM and 8:00 PM.
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Review of Resident 4’s January 2026 MAR showed Resident 4 was prescribed Acetazolamide,
Cranberry Tabs (used for urinary health), Docusate Sodium (used for constipation), Timolol Mal 0.5
% ( eye drops used to lower the pressure in the eyes), Acetaminophen (used for pain), Clopidogrel
(used for blood health), Losartan (used for hypertension), Polyethylene Glycol (used for
constipation), Vitamin C (used to support immune health), and Vitamin D3 (used to support bone
health). The MAR showed that on 01/07/2026, Staff A administered Resident 4’s oral medications
and eye drops at 8:00 AM.

Review of the document titled “Nurse Delegation: Nursing Visit form”, dated 12/09/2025 showed
Resident 4 required nurse delegation for the administration of all oral and ophthalmic (eye)
medications. The Nurse Visit forms showed no documentation Staff A and Staff C were delegated by
an RN to administer Resident 4’s medications.

RESIDENT 5
Review of Resident 5’s December 2025 MAR showed medication orders for Buspirone 7.5 mg (used
for anxiety), Dorzol/Timol eye drops one drop in each eye (used for eye disease), and Eliquis 5 mg
(used as a blood thinner), Lisinopril 2.5 mg (used for high blood pressure), Lumigan 0.01% eye
drops (used for eye disease), Prazosin 1 mg (used for high blood pressure), and Rosuvastatin 40
mg (used for high cholesterol). The MAR showed Staff C administered Resident 5’s oral and eye
medications to on 12/14/2025 at 4:00 PM and 8:00 PM.

Review of Resident 5’s January 2026 MAR showed medication orders for Ezetimibe 10 mg (used for
high cholesterol), Furosemide 40 mg (used for swelling), and Jardiance 10 mg (used for blood
sugar). The MAR showed an order for blood sugar checks at 8:00 AM daily. The MAR showed that
on 01/07/2026, Staff A administered Resident 5 ‘s oral medications and checked the resident’s blood
sugar at 8:00 AM.

Review of the document titled “Nurse Delegation: Nursing Visit” form, dated 12/09/2025, showed
Resident 5 required administration of all oral and ophthalmic (eye) medications. The form showed no
documentation Staff A and Staff C were delegated by an RN to administer Resident 5’s medications.

During an interview on 01/09/2026 at 3:00 PM, Staff F, Health and Wellness Director, stated that
Staff A was in training to be a medication technician.

During a telephone interview on 01/13/2026 at 9:20 AM, Staff E, Executive Director, said that Staff C
was nurse delegated in a different community managed by the same corporation. 

This is an uncorrected deficiency previously cited on 10/13/2025 for subsections (1)(a)(b) and (2)(b).
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Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Allenmore AL (WA) is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-78A-2210 Medication services.

(1) An assisted living facility providing medication service, either directly or indirectly, must:

(a) Meet the requirements of chapter 69.41 RCW Legend drugs   Prescription drugs, and other
applicable statutes and administrative rules; and

(b) Develop and implement systems that support and promote safe medication service for each
resident.

(2) The assisted living facility must ensure the following residents receive their medications as
prescribed, except as provided for in WAC 388-78A-2230 and 388-78A-2250 :

(a) Each resident who requires medication assistance and his or her negotiated service agreement
indicates the assisted living facility will provide medication assistance; and

(b) If the assisted living facility provides medication administration services, each resident who
requires medication administration and his or her negotiated service agreement indicates the
assisted living facility will provide medication administration.

This requirement was not met as evidenced by:

Based on observation, interview, and record review, the Assisted Living Facility (ALF) failed to
ensure medications were given as prescribed for 5 of 5 residents (Resident 1, Resident 2, Resident
3, Resident 4, and Resident 5). This failure placed the residents at risk of illness and a decline in
health.

Findings included...

RESIDENT 1
Review of Resident 1’s December 2025 Medication Administration Record (MAR) showed an order
for Simbrinza eye drops (medication used to lower pressure in the eye) to be administered three
times per day, Refresh eye drops (to treat dry eyes) to be administered four times per day, and
Neomycin/Polymyxin B/Dexamethasone ointment
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immune health; Xarelto 15 mg daily for blood health; Cranberry Tabs 450 mg taken twice daily for
urinary health; Docusate Sodium 100 mg taken twice daily for constipation; Acetaminophen 500 mg
three times a day for pain; and Timolol Mal 0.5 % eye drops twice daily to lower the pressure in the
eyes. 

Review of Resident 4’s December 2025 MAR showed Losartan 50 mg was not given nine times;
Metoprolol SUCC ER was not given two times; Melatonin 3 mg was not given 11 times; Memantine
10 mg was not given one time; Polyethylene Glycol 17-gram packet was not given one time;
Rosuvastatin 10 mg was not given 4 times; Vitamin C 500 mg was not given 3 times; Xarelto 15 mg
was not given eight times; Cranberry Tabs 450 mg was not given 25 times; Docusate Sodium 100
mg was not given three times; Timolol Mal 0.5 % was not given one time; and Acetaminophen 500
mg was not given one time. The MAR notes stated the medications were on order from the
pharmacy.

Review of Resident 4’s January 2026 MAR showed medication orders for Melatonin 3 mg; Losartan
50 mg daily; Metoprolol SUCC ER 50 mg daily; and Vitamin D3 5,000 units (U) daily for bone health.
The MAR showed Melatonin was not given five times; Losartan 50 mg was not given eight times;
Metoprolol SUCC ER was not given three times; and Vitamin D3 5,000 U was not given four times.
The MAR notes stated the medications were on order from the pharmacy.

RESIDENT 5
Review of Resident 5’s December 2025 and January 2026 MARs showed medication orders for
Lisinopril 2.5 mg for high blood pressure at bedtime; Lumigan 0.01% eye drops one drop in each eye
at bedtime; Prazosin 1 mg for high blood pressure at bedtime; and Rosuvastatin 40 mg at bedtime
for high cholesterol.

Review of the December 2025 MAR showed the medications were not documented as given on
12/09/2025 at 8:00 PM. The MAR did not show a reason for the medications not being given.

Review of the January 2026 MAR showed the medications were not documented as given on
01/07/2026 at 8:00 PM. The MAR did not show a reason for the medications not being given.

During an interview on 01/09/2025 at 3:00 PM, Staff E (Executive Director) said the facility recently
started using a new pharmacy and that several Residents medications were not delivered in a timely
manner.  

This is an uncorrected deficiency cited on 10/13/2025 for subsection (1)(a)(b) and (2)(a)(b) and a
recurring deficiency previously cited on 02/26/2025 for subsection (1)(b) and (2)(b) and on
10/27/2022 for subsection (1)(b).
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Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Allenmore AL (WA) is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date

WAC 388-112A-0200 What is orientation training, who should complete it, and when should it
be completed? There are two types of orientation training: Facility orientation training and
long-term care worker orientation training.

(1) Facility orientation. Individuals who are exempt from certification as described in RCW
18.88B.041 and volunteers are required to complete facility orientation training before having routine
interaction with residents. This training provides basic introductory information appropriate to the
residential care setting and population served. The department does not approve this specific
orientation program, materials, or trainers. No test is required for this orientation.

WAC 388-112A-0700 What is CPR training? Cardiopulmonary resuscitation training is training
provided by an authorized CPR instructor. Trainees must successfully complete the written
and skills demonstration tests.

WAC 388-78A-2474 Training and home care aide certification requirements.

(2) The assisted living facility must ensure all assisted living facility administrators, or their
designees, and caregivers hired on or after January 7, 2012 meet the long-term care worker training
requirements of chapter 388-112A WAC, including but not limited to:

(a) Orientation and safety;

(d) Cardiopulmonary resuscitation and first aid; and

This requirement was not met as evidenced by:

Based on interview and record review, the Assisted Living Facility (ALF) failed to ensure 2 of 3
sampled staff (Staff B and Staff D) met all the training requirements for long-term care workers. This
failure placed all 54 residents at risk of harm and receiving care from untrained staff.

Findings included...

Review of the facility personnel files showed the facility hired Staff B (caregiver) on
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12/10/2025, and Staff D (medication technician) on 12/09/2024. The files showed no documentation
that Staff B maintained a current Cardiopulmonary Resuscitation/First Aid (CPR/FA) card. The files
showed Staff D completed CPR/FA training on 04/03/2025. The document showed the training was
on-line (computer based) only. There was no documentation that showed Staff D completed a skills
demonstration test, as required.  

During a telephone interview on 01/13/2026 at 9:20 AM, Staff E, Executive Director, said that the
facility did not have any other CPR/FA documents for Staff B or Staff D.

This is an uncorrected deficiency previously cited on 10/13/2025 for subsections (1)(2)(d).

Plan/Attestation Statement
I hereby certify that I have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Brookdale Allenmore AL (WA) is
or will be in compliance with this law and / or regulation on (Date)________________ .

In addition, I will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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