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Residential Care Services
 Investigation Summary Report

Provider/Facility: Brookdale Allenmore AL (WA)
(686329)

Intake ID(s): 3769276

License/Cert. #: AL1701
Investigator: Maulana, Woodetta Region/Unit: RCS Region 3/Unit D Investigation

Date(s):
05/25/2021
07/20/2021

through

Complainant Contact Date(s):
Allegations:
1)Named resident waiting over 45 minutes for call light to be answered
2)Several instances that resident have not received their meal
3)Resident Representative not informed of resident's significant weight loss
4)Resident's have tested positive for COVID

Investigation Methods:
Sample: 4 sample residents to

include named resident
Observations: staff to resident

interaction
residents
general observation of
the facility
infection control
practices1)1

Interviews: staff
residents
others not associated
with the facility

Record Reviews: resident records

Allegation Summary:
1)Unable to substantiate failed facility practice. Sample residents interviewed, stated call lights are answered timely. Observed
staff answering call lights in a timely manner.
2)The assisted living facility ensure named resident received all three meals at regular intervals, when the facility did not deliver
named residents meal to their room.
3)The Assisted Living Facility failed to notify named resident's representative of a significant change in condition when the
resident had significant weight loss.
4)Facility followed all infection control protocols accordingly. Failed facility practice not identified. .
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Residential Care Services
 Investigation Summary Report

Unalleged Violation(s): Yes No

Conclusion /
Action:

Failed Provider Practice Identified /
Citation(s) Written

Failed Provider Practice Not Identified /
No Citation Written

Facility failed practice identified and citations written under 388-78A-2300-1ai Food and Nutrition Services and 388-78A-26401a
Reporting significant change in condition .
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