
 
 

STATE OF WASHINGTON 
DEPARTMENT OF SOCIAL AND HEALTH SERVICES 

Aging and Long-Term Support Administration 
PO Box 45600, Olympia, Washington 98504-5600 

 
November 17, 2023 

(email) 
 

Nicole Brophy 
Jennifer Hills-Administrator 
Woodland Retirement & AL Community 
3425 Boone Rd SE 
Salem, OR 97317 
 
 

INFORMAL DISPUTE RESOLUTION (IDR) REQUEST WITHDRAWN 
 

License # 1709 
 
Dear Administrator: 
 
This letter will confirm your written request to our office on November 2, 2023 to 
withdraw your Informal Dispute Resolution (IDR) request for the Statement of 
Deficiencies dated October 6, 2023 and Imposition of Civil Fine letter dated October 18, 
2023. 
 
The IDR review was to be scheduled for: 
 

• Date    November 16, 2023 at 1:30  
 
Please contact me at (360) 725-3233 if you have any questions or concerns regarding 
your IDR withdrawal. 
 
        Sincerely, 
                                                                                    
                                                                      Kim Friesz 
        
        Kim Friesz  
        Administrative Assistant 3 
        Residential Care Services 
 
cc:   Field Manager Region 3 Unit E 
           Central File 
 IDR File 
 Compliance Specialist 
 Vendor Overpayments 
  

 
 


