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Residential Care Services
Investigation Summary Report

Provider/Facility: Woodland Retirement &
Assisted Living Community
License/Cert.#: 1709

Provider Type: Assisted Living Facility

Compliance Determination #: 24456
Intake ID: 79377

Investigator: Nancy Mullins
Region/Unit #: RCS Region 3 / Unit E

Investigation Date(s): 05/25/2023 through 06/02/2023
Complainant Contact Date(s):

1.  Dietary Services- Residents are receiving their food cold, late, and inedible ongoing issues.
Allegation(s):

Total residents: 70
Resident sample size: 15
Closed records sample size:

Investigation Methods:

Sample:

Meal prep and delivery
Temp of food served
Sample tray

Observations:

Residents
Staff
Dietary Manager
Director
Resident Counsel

Interviews:

Menus
Approval of menus
Resident counsel meetings

Record Reviews:

1. Observation of meal served at the time of the investigation showed the kitchen staff served
food restaurant style to each table.  Interviews with residents showed 15 of 15 residents
interviewed were not pleased with the meals served.  Residents stated food served was cool or
cold by the time the meals reached the residents.  7 of 15 residents complained the food did not
taste good.
Facility failed practice identified at WAC 388 78A 2300

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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