STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Woodland Retirement & Assisted Living Community LLC

Woodland Retirement & Assisted Living Community
3425 Boone Rd SE
SALEM, OR 97317

RE: Woodland Retirement & Assisted Living Community License # 1709

Dear Administrator:

This letter addresses Compliance Determination(s) 35371 (Completion Date 01/19/2024) and
29121 (Completion Date 09/11/2023).

The Department completed a follow-up inspection of your Assisted Living Facility on 01/19/2024
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:

WAC 388-78A-2462-2, WAC 388-78A-2462-2-a, WAC 388-78A-2462-2-b

The Department staff who did the on-site verification:
Anissa Bearden, Licensor

If you have any questions, please contact me at (253)254-3190.
Sincerely,
Cory Cisneros, Field Manager

Region 3, Unit E
Residential Care Services
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License # 1709 Compliance Determination #29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 1 of6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

You are required ta be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 09/08/2023
and 09/12/2023 of;

Woodland Retirement & Assisted Living Community
4532 INTELCO LOOP SE
LACEY, WA 98503

This document references the following SOD dated: 09/11/2023

The following sample was selected for review during the unannounced on-site visit: 62 of 62
current residents and 0 former residents.

The department staff that inspected the Assisted Living Facility:

Maria Salas, ALF Complaint Investigator
Anissa Bearden, Licensor
Celeste Vashey, ALF LTC Licensor

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit E

800 NE 136th Ave Ste 200

Vancouver, WA 98684

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

C"% Ceanersa 09/19/2023

Redfdential Care Services : Date

I understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License #: 1709 Compliance Determination # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 1 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site follow-up on 09/08/2023
and 09/12/2023 of:

Woodland Retirement & Assisted Living Community

4532 INTELCO LOOP SE

LACEY, WA 98503

This document references the following SOD dated: 09/11/2023

The following sample was selected for review during the unannounced on-site visit: 62 of 62
current residents and O former residents.

The department staff that inspected the Assisted Living Facility:

Maria Salas, ALF Complaint Investigator
Anissa Bearden, Licensor
Celeste Vashey, ALF LTC Licensor

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit E

800 NE 136th Ave Ste 200

Vancouver, WA 98684

As a result of the on-site visit(s) the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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Statement of Defictencies License # 1709 Compliance Determination # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 2 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11£2023

/) -0]-2023

Istrator (or Representative) ate

WAC 388-78A-2462 Background checks Who is required to have.

(2) The assisted living facility must ensure that the administrator and all caregivers employed directly
or by contract after January 7, 2012 have the following background checks:

(a) A Washington state name and date of birth background check; and

(b) A national fingerprint background check.

This requirement was not met as evidenced by:

Based on record review and interview, the facility failed to ensure staff had a Washington State
name and date-of-birth background check and national fingerprint background check for 8 of 8
sampled staff (Staff B, Staff C, Staff D, Staff E, Staff F, Staff G, Staff H, and Staff |) reviewed. This
failure placed 62 of 62 residents at risk for being cared for by staff members with potentially
disqualifying background checks.

Findings included...

Record review of the Facility's Action Plan to Address Cited Issues, accepted 04/18/2023, showed
"Management is to have potential new hires complete WA background check form that is to be
submitted same day of completion_ Prior to scheduling of orientation background results will be
reviewed. Employees during their orientation will schedule fingerprint appointments wath
management for nearest and available date to ensure completion.” The responsible party showed it
was the executive director and assistant executive director who were respansible and that the
estimated date of completion was 06/22/2023.

In an interview on 09/08/2023 at 11:03 AM Staff J, Registered Nurse, stated Staff IK, Assistant
Executive Director was respansible to ensure facility staff completed their background checks. Staff
J stated when a new emplayee was hired, they scheduled their fingerprint background checks at the
facility orientation.

In an interview on 09/11/2023 at 10:05 AM, Staff A, Executive Director stated to their knowledge
facility staff background checks were not kept on cite to review. Staff A stated to their knowledge HR
(Human Resources) was responsible for facility staffs completed Washington State name and date-
of-birth backgraund check and national fingerprint background checks.
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Statement of Deficiencies License #: 1709 Compliance Determination # 29121

Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 2 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023
Administrator (or Representative) Date

WAC 388-78A-2462 Background checks Who is required to have.

(2) The assisted living facility must ensure that the administrator and all caregivers employed directly
or by contract after January 7, 2012 have the following background checks:

(a) A Washington state name and date of birth background check; and

(b) A national fingerprint background check.

This requirement was not met as evidenced by:

Based on record review and interview, the facility failed to ensure staff had a Washington State
name and date-of-birth background check and national fingerprint background check for 8 of 8
sampled staff (Staff B, Staff C, Staff D, Staff E, Staff F, Staff G, Staff H, and Staff |) reviewed. This
failure placed 62 of 62 residents at risk for being cared for by staff members with potentially
disqualifying background checks.

Findings included...

Record review of the Facility’s Action Plan to Address Cited Issues, accepted 04/18/2023, showed
“Management is to have potential new hires complete WA background check form that is to be
submitted same day of completion. Prior to scheduling of orientation background results will be
reviewed. Employees during their orientation will schedule fingerprint appointments with
management for nearest and available date to ensure completion.” The responsible party showed it
was the executive director and assistant executive director who were responsible and that the
estimated date of completion was 06/22/2023.

In an interview on 09/08/2023 at 11:03 AM Staff J, Registered Nurse, stated Staff K, Assistant
Executive Director was responsible to ensure facility staff completed their background checks. Staff
J stated when a new employee was hired, they scheduled their fingerprint background checks at the
facility orientation.

In an interview on 09/11/2023 at 10:05 AM, Staff A, Executive Director stated to their knowledge
facility staff background checks were not kept on cite to review. Staff A stated to their knowledge HR
(Human Resources) was responsible for facility staffs completed Washington State name and date-
of-birth background check and national fingerprint background checks.
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Statement of Deficiencies License # 1709 Compliance Determination # 29121

Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 3 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 039/11/2023
Staff B

Record review of the facility's Employee List, undated, showed Staff 8, Caregiver, was hired on
11110/2016.

Record review of Staff B's Notification of Background Check Result - Interim Fingerprint, completed
on 05/156/2023 showed the “Information reported by one or more background check sources that
requires a Character, Competence, and Suitability review.”

Record review of "RCS Character, Competence, and Suitability (CCS) Determination far
Unsupervised Access to Minors and Vulnerable Adults”, dated 05/15/2023, results section showed
Staff B "May have unsupervised access to minars or vulnerable adults”

In an interview on 09/11/2023 at 12:13 PM, Staff A stated the facility completed Staff B's CCS
determination and found Staff B could have unsupervised access to the residents. Staff A was
unsure why the facility did not have a copy of Staff B's final fingerprint background check to review.

There were no records provided to review that showed Staff B had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Resuit - Final Fingerprint background check.

Staff C

Record review of the facility's Employee List, undated, showed Staff C, Caregiver was hired on
03/10/2020.

There were no records provided to review that showed Staff C had completed their Washington
State name and date-of-birth background check.

Staff D

Record review of the facility's Employee List, undated, showed Staff D, Caregiver was hired on
09/2712022.

There were na records provided to review that showed Staff D had completed their Washington
State name and date-of-birth background check.

Staff £
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Statement of Deficiencies License #: 1709 Compliance Determination # 29121

Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 3 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023
Staff B

Record review of the facility’s Employee List, undated, showed Staff B, Caregiver, was hired on
11/10/2016.

Record review of Staff B’s Notification of Background Check Result - Interim Fingerprint, completed
on 05/15/2023 showed the “Information reported by one or more background check sources that
requires a Character, Competence, and Suitability review.”

Record review of “RCS Character, Competence, and Suitability (CCS) Determination for
Unsupervised Access to Minors and Vulnerable Adults”, dated 05/15/2023, results section showed
Staff B “May have unsupervised access to minors or vulnerable adults”

In an interview on 09/11/2023 at 12:13 PM, Staff A stated the facility completed Staff B’'s CCS
determination and found Staff B could have unsupervised access to the residents. Staff A was
unsure why the facility did not have a copy of Staff B’s final fingerprint background check to review.

There were no records provided to review that showed Staff B had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff C

Record review of the facility’s Employee List, undated, showed Staff C, Caregiver was hired on
03/10/2020.

There were no records provided to review that showed Staff C had completed their Washington
State name and date-of-birth background check.

Staff D

Record review of the facility’s Employee List, undated, showed Staff D, Caregiver was hired on
09/27/2022.

There were no records provided to review that showed Staff D had completed their Washington
State name and date-of-birth background check.

Staff E
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Statement of Deficiencies License # 1709 Comphance Determination #29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 4 of6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

Record review of the facility's Employee List, undated, showed Staff &, Caregiver was hired an
10/11/2022.

Record review of Staff E's “Entity Notification Additional Information Requested”, request dated
05/16/2023, showed additional information was needed for Staff E. The Background Check Central
Unit could not complete the background check without additional information from Staff E. "Based on
your pragram rules, the applicant may not be allowed to have unsupervised access to children or
vulnerable individuals until the background check is complete and the results are reviewed by yaur
office."

In an interview on 09/11/2023 at 12:13 PM, Staff A stated Staff E had been informed that they
needed additional information to complete their background check. Staff A stated facility staff were
trying to get ahold of Staff E to complete their background check.

There were no records pravided to review that showed Staff E had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff F

Record review of the facility's Employee List, undated, showed Staff F, Caregiver was hired on
09/15/2022.

Record review of Staff F's Notification of Background Check Result - Interim Fingerprint, completed
on 04/22/2023 showed na concerns.

There were no records provided to review that showed Staff F had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff G

Record review of the facility's Employee List, undated, showed Staff G, Receptionist was hired on
08/22/2023.

There were no records provided to review that showed Staff G had completed their Notification of
Background Check Result - Final Fingerprint background check.

Staff H
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Statement of Deficiencies License #: 1709 Compliance Determination # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 4 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

Record review of the facility’s Employee List, undated, showed Staff E, Caregiver was hired on
10/11/2022.

Record review of Staff E’s “Entity Notification Additional Information Requested”, request dated
05/16/2023, showed additional information was needed for Staff E. The Background Check Central
Unit could not complete the background check without additional information from Staff E. “Based on
your program rules, the applicant may not be allowed to have unsupervised access to children or
vulnerable individuals until the background check is complete and the results are reviewed by your
office.”

In an interview on 09/11/2023 at 12:13 PM, Staff A stated Staff E had been informed that they
needed additional information to complete their background check. Staff A stated facility staff were
trying to get ahold of Staff E to complete their background check.

There were no records provided to review that showed Staff E had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff F

Record review of the facility’s Employee List, undated, showed Staff F, Caregiver was hired on
09/15/2022.

Record review of Staff F’s Notification of Background Check Result - Interim Fingerprint, completed
on 04/22/2023 showed no concerns.

There were no records provided to review that showed Staff F had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff G

Record review of the facility’s Employee List, undated, showed Staff G, Receptionist was hired on
08/22/2023.

There were no records provided to review that showed Staff G had completed their Notification of
Background Check Result - Final Fingerprint background check.

Staff H
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Stalement of Deficiencies License # 1709 Compliance Determinalion # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 5 of 6 Licensee: Woodland Relirement & Assisted Living Community LLC 09/11/2023

Record review of the facility's Employee List, undated, showed Staff H, Server was hired on
08/31/2023.

In an interview on 09/11/2023 at 10:52 AM, Staff A stated Staff H was no longer employed at the
facility, and they were informed that once an employee no longer worked for the company their
records were not retained.

In an interview on 09/11/2023 at 12:13 PM, Staff A stated they had previously misspaken, and the
facility had Staff H's records off cite. Staff A was unable to provide Staff H's Washington State name
and date-of-birth background check and their Notification of Background Check Result - Final
Fingerprint background check.

There were no records provided to review that showed Staff H had completed their Washington
State name and date-of-birth background check and that they had a completed Natification of
Background Check Result - Final Fingerprint background check.

Staff |

Record review of the facility's Employee List, undated, showed Staff |, Server was hired on
08/2512023.

There were na records pravided to review that showed Staff | had completed their Natification of
Background Check Result - Final Fingerprint background check.

In an interview on 09/11/2023 at 12:13 PM, Staff A stated part of the plan of correction was that Staff
K would audit all staff members who needed to complete their Washington State name and date-of-
birth background checks and their fingerprint background checks. Staff A stated they thought
Administrators and housekeeping staff did not need to complete fingerprint background checks. Staff
A stated direct care staff such as caregivers needed completed fingerprint background checks. Staff
A stated Staff | was a server, and they did not need a completed fingerprint background check. Staff
A stated Staff C, Staff F, and Staff G needed completed fingerprint background checks that the
facility was working on obtaining them. Staff A acknowledged that the facility stated they would be
back in compliance for background checks and that they could not provide needed documentation to
demonstrate they were back in compliance.

This is an uncorrected deficiency previously cited on 06/02/2023 and a recurring deficiency
previously cited on 09/16/2021.

| Plan/Attestation Statement ]
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Statement of Deficiencies License #: 1709 Compliance Determination # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 5 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

Record review of the facility’s Employee List, undated, showed Staff H, Server was hired on
08/31/2023.

In an interview on 09/11/2023 at 10:52 AM, Staff A stated Staff H was no longer employed at the
facility, and they were informed that once an employee no longer worked for the company their
records were not retained.

In an interview on 09/11/2023 at 12:13 PM, Staff A stated they had previously misspoken, and the
facility had Staff H's records off cite. Staff A was unable to provide Staff H's Washington State name
and date-of-birth background check and their Notification of Background Check Result - Final
Fingerprint background check.

There were no records provided to review that showed Staff H had completed their Washington
State name and date-of-birth background check and that they had a completed Notification of
Background Check Result - Final Fingerprint background check.

Staff |

Record review of the facility’s Employee List, undated, showed Staff |, Server was hired on
08/25/2023.

There were no records provided to review that showed Staff | had completed their Notification of
Background Check Result - Final Fingerprint background check.

In an interview on 09/11/2023 at 12:13 PM, Staff A stated part of the plan of correction was that Staff
K would audit all staff members who needed to complete their Washington State name and date-of-
birth background checks and their fingerprint background checks. Staff A stated they thought
Administrators and housekeeping staff did not need to complete fingerprint background checks. Staff
A stated direct care staff such as caregivers needed completed fingerprint background checks. Staff
A stated Staff | was a server, and they did not need a completed fingerprint background check. Staff
A stated Staff C, Staff F, and Staff G needed completed fingerprint background checks that the
facility was working on obtaining them. Staff A acknowledged that the facility stated they would be
back in compliance for background checks and that they could not provide needed documentation to
demonstrate they were back in compliance.

This is an uncorrected deficiency previously cited on 06/02/2023 and a recurring deficiency
previously cited on 09/16/2021.

Plan/Attestation Statement
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Statement of Deficiencies License # 1709 Compliance Determination #29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 6 of6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

| hereby certify that | have reviewed this report and have taken or will take active
measures to carrect this deficiency. By taking this action, Woodland Retirement &
Assisted Living Community is or will be in compliance with this law and / or regulation on
(Date) .

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

1[0/ 23

Date
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Statement of Deficiencies License #: 1709 Compliance Determination # 29121
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 6 of 6 Licensee: Woodland Retirement & Assisted Living Community LLC 09/11/2023

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Woodland Retirement &
Assisted Living Community is or will be in compliance with this law and / or regulation on
(Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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Residential Care Services
Investigation Summary Report

Provider/Facility: Woodland Retirement & Provider Type: Assisted Living Facility
Assisted Living Community
License/Cert.#: 1709 Intake ID: 73616

Compliance Determination #: 22607 Region/Unit #: RCS Region 3 / Unit E
Investigator: Maria Salas

Investigation Date(s): 04/18/2023 through 06/02/2023

Complainant Contact Date(s):

Allegation(s):
Allegations of inappropriate misconduct by staff towards resident.

Investigation Methods:

Sample: Total residents: 63
Resident sample size: 3
Closed records sample size: 0

Observations: Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Resident to resident interactions

Interviews: Identified resident
Nursing staff
Residents

Record Reviews: Incident investigation

State reporting log
Personnel files

Investigation Summary:

Based on interview. record review and observation the incident was resolved with no further
inappropriate behaviors or concerns by resident. Facility did fail to ensure background checks
were completed for hired employees with direct contact with vulnerable adults. Failed practice
found.

Conclusion / Action:
X] Failed Provider Practice Identified / Citation(s) Written
[1 Failed Provider Practice Not Identified / No Citation Written
(] NA
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DEPARTMENT OF -SOCIAL AND:HEAL TH SERVICES.
ASINGANDLONDE TERM SUFRCRTADMIKISTRATION
230 NE 136th Ave Sie. 20& Vancouver, WA 08651

Statementof Deficiencies ~ Heenst #5704 Comglianca Determinalion #22607
Phen of Catrection Vigndiand Retisment & Assiftad Living Cmnaiity Coripiatian Date
Pags. 1 4. Licgnsve Woosland Retirament A Assisivd Living Communty L0 0ER22023
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Reaidentiat Gars Bervices; Region & | Unit £

B35 KE 138 AveSte 2808

Yancouver, WA 88684
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STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
800 NE 136th Ave Ste 200, Vancouver, WA 98684

Statement of Deficiencies License #: 1709 Compliance Determination # 22607
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 1 of 4 Licensee: Woodland Retirement & Assisted Living Community LLC 06/02/2023

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 04/18/2023 and 06/08/2023 of:

Woodland Retirement & Assisted Living Community
4532 INTELCO LOQP SE

LACEY, WA 98503

This document references the following complaint number(s): 73616

The following sample was selected for review during the unannounced on-site visit: 3 of 63
current residents and O former residents.

The department staff that investigated the Assisted Living Facility:

Maria Salas, ALF Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 3 , Unit E

800 NE 136th Ave Ste 200

Vancouver, WA 986384

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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1.15.2023 11:51:26 State of Washington

Stdtermant of Deficiencies Tegfe #1700 Cenipliance Detarnunation # 22607
Plan of Corregtion. Woudland Rglirement & Assisted Living Gonmyrity Completion Date:
Pags2 ¢4 Licengse: Woodland Retirerie R & Assistéd Living Clpiﬁii's\mi\ty_ HE 08002023

WAC 388-78A-2462 Backgroyund checks Who fs vequired 1o haye:

{2) Thiz astisted living fatility hust-ensire that the administator:and el caregivers smpioyed dirsetly
orby Eentractafter January 7, 2012 Bave thie follawing iackground chiecks’ i

{3} & Washingtori-state niame:and date of binth buckground ¢héck; and
(b} A naticnal fingetprint background.cheek.

This requirement was nat met a5 evidenced by:

Based:onrecord revisw and intenviews, the faeility failed tg ensure: staff had a Washington State
narne and date-of-bitth background check and nafianal fingerpring isgckgpun'd cherkor 11 agtof 51
Raff (Statf A, Staft B ‘Staff ©, Staf D, Staff £, StaffF, Staf &, StatfH, Staff, Staft J, and Staff K)
eviewet This Tallore placed B31af 83 residents st risk forbsing cared for by staff migbhiérswitii
gotetially disquatifying background thiseks. > :

Findings fhckuded...

Record reviaed of theemiployes e for Stall A, Medication: Yéchrician, o 041512093, showed no
Washington State:name and date-of-birtly backgroand check-and o federal fingerprint background
checkywas foand in-file.

Record reviewsd of the' enipioyee file for Staff.B3, Caregiver, ort 04/18/2023, showsd he Wassiingtoh
State rama. and date-of-birth batkgteund chedk and nafedsral #ivgerpiint background shersk was
faund i fie. ’

Record réview of the faciity’s Safety Plan ta address nok having staff backafound checks, datid
041812023 at 5:28pm, wwritten by Staff L; Assistant Executive Ditecter , showed ihat thefollowing
staff rmembiers did ot have the required Washingtoss-State name rid date-of-birth background
thieek completdd priarts wWorking with vulnerablé atutts:  ~

Staff A, Medication Techriiciar, Was hired'on 07/61/2022.

Stalf B; Caregiver, was hirsd o 12/15/2021,

Staff G, Caregilier, was tited on 11/10/2018.

Staff O, Caragiver, was hirad oit 08/2172022.

Staff £, Mainteriancs, wiis fived ort 8872 1/2022,

Staif F; Caragiver, was hived an. 10/11/2022,

Staff.G, Caregiver, was Nred oft 88/15/2022.

Staff M, Caregiver, was hired ony B4/12/702%. _

Staff |, Medisation Technician, was.bired o B3A2136%3,
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Statement of Deficiencies License #: 1709 Compliance Determination # 22607

Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 2 of 4 Licensee: Woodland Retirement & Assisted Living Community LLC 06/02/2023
Administrator (or Representative) Date

WAC 388-78A-2462 Background checks Who is required to have.

(2) The assisted living facility must ensure that the administrator and all caregivers employed directly
or by contract after January 7, 2012 have the following background checks:

(a) A Washington state name and date of birth background check; and

(b) A national fingerprint background check.

This requirement was not met as evidenced by:

Based on record review and interviews, the facility failed to ensure staff had a Washington State
name and date-of-birth background check and national fingerprint background check for 11 out of 51
staff (Staff A, Staff B, Staff C, Staff D, Staff E, Staff F, Staff G, Staff H, Staff |, Staff J, and Staff K)
reviewed. This failure placed 63 of 63 residents at risk for being cared for by staff members with
potentially disqualifying background checks.

Findings included...

Record reviewed of the employee file for Staff A, Medication Technician, on 04/18/2023, showed no
Washington State name and date-of-birth background check and no federal fingerprint background
check was found in file.

Record reviewed of the employee file for Staff B, Caregiver, on 04/18/2023, showed no Washington
State name and date-of-birth background check and no federal fingerprint background check was
found in file.

Record review of the facility’s Safety Plan to address not having staff background checks, dated
04/18/2023 at 6:28pm, written by Staff L, Assistant Executive Director , showed that the following
staff members did not have the required Washington State name and date-of-birth background
check completed prior to working with vulnerable adults:

Staff A, Medication Technician, was hired on 07/01/2022.

Staff B, Caregiver, was hired on 12/15/2021.

Staff C, Caregiver, was hired on 11/10/2016.

Staff D, Caregiver, was hired on 06/21/2022.

Staff E, Maintenance, was hired on 09/27/2022.

Staff F, Caregiver, was hired on 10/11/2022.

Staff G, Caregiver, was hired on 09/15/2022.

Staff H, Caregiver, was hired on 04/12/2023.

Staff |, Medication Technician, was hired on 03/24/2023.
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15,2028 11:51:25 State of Washington

Statemant of Deficoies. Ccgfae #1700 Conphance Deterningtion # 28607
Plan of Sorvetion. Woodland Rétiremant SAsslatad L iving Compunity Loraplation Date
Pagad 882 iisensae: Waodland Retiramient & Assistéd Livlag Coifrfnsiity LLE. 1088272023

Staff 9, Medization Technician, Was hirzd o6 B_A!'!ﬁéfzﬁ:?ﬁ:
Staif I Cavegiver, was hited oy 0373100088, ’

Thefollaniny et membirs did ot iave the.rshuirdd Tederal fingasprivit backgroing thack
campletad within 120 das afhise. = '

Staff A, Medication Techritiag, was hired on' 97/01/2022.

Stalff B; Caregiver, was hired on 1273612001

Saff O, Caregivar, yeas hited, on 1143042618,

Stalf Oy, Cardgiver, veas hirad o 6812122042

Staff £, Maiitendncs; was Fled on 8979 7/2022,

Stalf F, Caragiver, washived sy 191512022,

SR G, Cabegiver, was Wred.oh B8/ 812022,

Staff i<, Caragiver, was hired 80 0373502629,

I 80 interviewi.op CA/H2029 at 4. 21y, Staff M, Exedative Ditector (ED), stated that Staif L) was
rzepansibia for ensunny:backgronmt checks forfacilily staifwere complated end covies wers
placed irs the @mployee fles, Staff M statenl that she-was unable 1o givesa sedsohady completed
background checks wera nodin Stafif A and Staff B's the employee fles.

I an intervigw on 047582028 at 472801, Btaff L -sfated fhat se backgiiund thetks had Begn _
cosripfetsd foy Staff A'gﬁh‘ﬁgsg‘?' B ivted iired atie facilty SEHE L stated §idt employie Backarouris
shecks wers epl i Bach eropidyee’s fils, ahd on S L's work vomputer.

n ag inteddedson H42002038 at 18:09an, Siaf Lstared that for riewly bired stalf; they pera askad
to fif oyt SeW¥aghington-State name and date-of-birth background chisak furm during the beginning
of thelr new hire onantalion pracess, Befarethenew hive wastinlshed with i arjzntation, the starg-
background chedk rasults would have been comglates: & poby b ths sckaround check wiowld have
been ploced intheir swployss flis prior lo when the pew hire-stardad thair st shift- Staff L stated
shie wdsiawere thilthe regults of the stpli sackgriund Shsciossre seeded piarto théemployee
stasting work arousd the rasidents: Staff L. stated that within the firsttyo Weels af 2 taployimemt with
the acilly she.wauld sthediuls neviy hiffed stalf for thily faderat fingerprint badicgraard check. Staff
L siated chi vasthe-parson reaponsible ot ensurigbackiround chigeky had hedy compistsd far sl
facllity Btaff aug plazed e backafaond shetks in thosthplayea diles..

Thisds-a reguring deficiancy praviousty cited on D8/$8YATY

| PlaniAttestation Statement |
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Statement of Deficiencies License #: 1709 Compliance Determination # 22607
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 3 of 4 Licensee: Woodland Retirement & Assisted Living Community LLC 06/02/2023

Staff J, Medication Technician, was hired on 04/03/2023.
Staff K, Caregiver, was hired on 03/10/2020.

The following staff members did not have the required federal fingerprint background check
completed within 120 days of hire:

Staff A, Medication Technician, was hired on 07/01/2022.

Staff B, Caregiver, was hired on 12/15/2021.

Staff C, Caregiver, was hired on 11/10/2016.

Staff D, Caregiver, was hired on 06/21/2022.

Staff E, Maintenance, was hired on 09/27/2022.

Staff F, Caregiver, was hired on 10/11/2022.

Staff G, Caregiver, was hired on 09/15/2022.

Staff K, Caregiver, was hired on 03/10/2020.

In an interview on 04/18/2023 at 4:21pm, Staff M, Executive Director (ED), stated that Staff L) was
responsible for ensuring background checks for facility staff were completed and copies were
placed in the employee files. Staff M stated that she was unable to give a reason why completed
background checks were not in Staff A and Staff B’s the employee files.

In an interview on 04/18/2023 at 4:26pm, Staff L stated that no background checks had been
completed for Staff A and Staff B when hired at the facility. Staff L stated that employee background
checks were kept in each employee’s file, and on Staff L's work computer.

In an interview on 04/20/2023 at 10:09am, Staff L stated that for newly hired staff, they were asked
to fill out the Washington State name and date-of-birth background check form during the beginning
of their new hire orientation process. Before the new hire was finished with the orientation, the state
background check results would have been completed. A copy of the background check would have
been placed in their employee file prior to when the new hire started their first shift. Staff L stated
she was aware that the results of the state background check were needed prior to the employee
starting work around the residents. Staff L stated that within the first two weeks of employment with
the facility she would schedule newly hired staff for their federal fingerprint background check. Staff
L stated she was the person responsible for ensuring background checks had been completed for all
facility staff and placed the background checks in the employee files.

This is a recurring deficiency previously cited on 09/16/2021.

Plan/Attestation Statement
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Plan of Sorrection: Woudland Rétrement. &Assislad tiving: Gommumty Eerapletion Date:
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" Lhepeby sertify that | hava reviswed thig ceport:and hays aken orwititake active
mieasures 1o conrect this deﬁuency By taking:this action, Woodlang Refiremsat &

AdsiEte ; is.or-will bejn compiiance m fhis faw and 7 ori‘e'guranon [
{Date) = é .

in.addition; | wili irpflement a.systamto mariifor ahd ensuré continusd corplianse with -
is requireinent.

nn, X (/}h/23

Aqv-rinis{mt?r.(} R’eﬁ?sgn’tgwe} I " pdw
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Statement of Deficiencies License #: 1709 Compliance Determination # 22607
Plan of Correction Woodland Retirement & Assisted Living Community Completion Date
Page 4 of 4 Licensee: Woodland Retirement & Assisted Living Community LLC 06/02/2023

| hereby certify that | have reviewed this report and have taken or will take active
measures to correct this deficiency. By taking this action, Woodland Retirement &
Assisted Living Community is or will be in compliance with this law and / or regulation on
(Date)

In addition, | will implement a system to monitor and ensure continued compliance with
this requirement.

Administrator (or Representative) Date
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Cited WAC

CD 22507/ WAC 388-78A-
2462

Investigators Comments /
Complaints

Based on record review and
interviews, the facility failed to
ensure staff had a2 Washington State
name and date of birth cackground
check and national fingerprint
background check for 11 cut of 51
staff, This failure placad 63 of 63
residents at risk for being care for by
staff members with potentially
disqualifying background checks.

Expected Outcomes

The facility management/admin is
10 upon interview ensuring
Ipotential staff is completing 3 WA
background check form, in the
event potential employee Is hired
we can ensure we have the
needed information in a timely
manner as well 2s backgrounds
ran with resuits by next date or
orientation prior to staff working
the flocr.

Action Plan to Address Cited

“|lssues

Management is to have potential new
hires complete WA background check
form that is to be sumbitted same day of
completion. Prior to scheduling of
crientation background results will be
reviewed. Employees during their
orientation will schedule fingerprint
appointments with management for
nearest available date to ensure
completion.

Responsible

EC/AED

Estimated Date
of Completion

6/22/2023

_|
ActT3] Date of

Confbletion
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