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Residential Care Services
Investigation Summary Report

Provider/Facility: THE LODGE AT EAGLE
RIDGE
License/Cert.#: 1798

Provider Type: Assisted Living Facility

Compliance Determination #: 50000
Intake ID: 154314

Investigator: Thomas Forkgen
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 11/07/2024 through 11/27/2024
Complainant Contact Date(s):

Residents are not receiving housekeeping services once a week as agreed upon in their
contracts.

Allegation(s):

Total residents: 61
Resident sample size: 9
Closed records sample size: 0

Investigation Methods:

Sample:

Observed thirteen resident apartments.Observations:

Interviewed 13 residents, housekeeping staff, maintenance
assistant, maintenance supervisor, Business Office Manager, and
Executive Director.

Interviews:

Reviewed housekeeper schedules, job descriptions, specific
cleaning tasks, resident records, and facility policy.

Record Reviews:

Failed practice established. Observation, interview, and record review showed residents did not
receive housekeeping services for over a month. The facility failed to track which residents were
skipped and were unable to determine how many weeks resident housekeeping services were
missed. The facility did not provide compensation to the resident or families.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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