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Residential Care Services
Investigation Summary Report

Provider/Facility: THE LODGE AT EAGLE
RIDGE
License/Cert.#: 1798

Provider Type: Assisted Living Facility

Compliance Determination #: 63634
Intake ID: 190786

Investigator: Karri Hernandez
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/05/2025 through 08/26/2025
Complainant Contact Date(s):

Facility did not provide medical records to interested parties on request
Allegation(s):

Total residents: 64
Resident sample size: 5
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Family members

Interviews:

State reporting log
Facility policies
Medical records

Record Reviews:

Reviewed intake, facility documents. Interviewed relevant parties. Observed facility, residents
and staff. Named Resident Durable Medical Power of Attorney requested medical records and
did not receive with in two business days. Facility citation issued 08/25/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: THE LODGE AT EAGLE
RIDGE
License/Cert.#: 1798

Provider Type: Assisted Living Facility

Compliance Determination #: 63634
Intake ID: 191560

Investigator: Karri Hernandez
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/05/2025 through 08/26/2025
Complainant Contact Date(s):

1. Resident received another residents medication
2. Medication not administered to resident as ordered.

Allegation(s):

Total residents: 64
Resident sample size: 5
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members

Interviews:

Medical records
Hospital records
State reporting log
Incident investigation
Facility policies

Record Reviews:

Reviewed intake, facility documents. Interviewed relevant parties. Observed facility, residents
and staff.
1. Named Resident 1 received a pain patch that was prescribed for another resident. When
discovered, the improper pain patch was removed from Named Resident 1 and Named
Resident 1 was placed on alert charting to monitor for any adverse effects.
2. Injectable medication ordered for Named Resident 2 every 21 days. Injectable

Investigation Summary:
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medication was not given to Named Resident 2 for three doses. Named Resident 2 was sent to
hospital for medical complications related to the primary diagnosis for which injectable
medication prescribed.
Facility citation issued 08/25/2025.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: THE LODGE AT EAGLE
RIDGE
License/Cert.#: 1798

Provider Type: Assisted Living Facility

Compliance Determination #: 63634
Intake ID: 187877

Investigator: Karri Hernandez
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/05/2025 through 08/26/2025
Complainant Contact Date(s): 08/05/2025

Medications not provided to resident as ordered
Allegation(s):

Total residents: 64
Resident sample size: 5
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Staff to resident interactions
Resident rooms
Resident to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Family members

Interviews:

Medical records
Hospital records
State reporting log
Facility policies

Record Reviews:

Reviewed intake, facility documents. Interviewed relevant parties. Observed facility, residents
and staff. Named Resident had a pain patch ordered to be placed once per week. Facility staff
changed the day of the week the pain patch was to be changed. Facility staff unavailable to
place pain patch on day scheduled. Pain patch was placed on Named Resident seven days
later. Named Resident had an order for antibiotics every other day (or every 48 hours).
Medication was given on two consecutive days, not every other day as ordered. Facility citation
issued on 08/25/2025.

Investigation Summary:

Conclusion / Action:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: THE LODGE AT EAGLE
RIDGE
License/Cert.#: 1798

Provider Type: Assisted Living Facility

Compliance Determination #: 63634
Intake ID: 187957

Investigator: Karri Hernandez
Region/Unit #: RCS Region 2 / Unit D

Investigation Date(s): 08/05/2025 through 08/26/2025
Complainant Contact Date(s): 08/05/2025

1. Medications not available or improperly dispensed to resident by facility staff
2. Facility staff administering medications outside scope of practice

Allegation(s):

Total residents: 64
Resident sample size: 5
Closed records sample size:

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified resident
Identified staff
Nursing staff
Residents
Family members

Interviews:

Medical records
State reporting log
Incident investigation
Facility policies

Record Reviews:

Reviewed intake, facility documents. Interviewed relevant parties. Observed facility, residents
and staff.
1.Named Resident had a pain patch ordered to be placed once per week. Facility staff changed
the day of the week the pain patch was to be changed. Facility staff unavailable to place pain
patch on day scheduled. Pain patch was placed on Named Resident seven days later. Named
Resident had an order for antibiotics every other day (or every 48 hours). Medication was given
on two consecutive days, not every other day as ordered. Facility citation issued on 08/25/2025.
2. Review of facility documents showed facility staff completed the state required

Investigation Summary:
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training. Review of state licensing requirements showed facility staff had appropriate
certifications to complete the basic duties of medication administration. Facility met regulatory
requirements.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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