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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA
RETIREMENT& ASSISTED LIVING
COMMUNITY
License/Cert.#: 1810

Provider Type: Assisted Living Facility

Compliance Determination #: 51481

Intake ID: 157346

Investigator: Nikolas Jennings

Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/12/2024 through 12/17/2024
Complainant Contact Date(s):

1) Financial Exploitation- Medications went missing and were assumed stolen.
2) Quality of care/treatment- Pain management was insufficient.

Allegation(s):

Total residents: 33
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Identified resident
Nursing staff
Residents
Business office manager
Executive Director
Health and Wellness Director

Interviews:

Medical records
Hospital records
Grievance log
Facility policies
Personnel files
Staff training records
Medication Administration Record
Negotiated Service Agreement

Record Reviews:

1) Financial Exploitation- Medications went missing and were assumed stolen.  Unclear if the
medications missing were due to a pharmacy error, or due to an

Investigation Summary:
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intake error by the facility.  Facility did not adequately ensure that the medications were
obtained in a timely manner.  Facility did not ensure that staff were properly vetted to ensure
safety of residents.  Failed practice identified.

2) Quality of care/treatment- Pain management was insufficient.  Facility failed to ensure that
the medication to properly manage residents pain was in the building.  Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA
RETIREMENT& ASSISTED LIVING
COMMUNITY
License/Cert.#: 1810

Provider Type: Assisted Living Facility

Compliance Determination #: 51481

Intake ID: 157059

Investigator: Nikolas Jennings

Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/12/2024 through 12/17/2024
Complainant Contact Date(s):

1) Abuse- nonconsensual sexual conduct.
Allegation(s):

Total residents: 33
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Identified resident
Nursing staff
Residents
Business office manager
Executive Director
Health and Wellness Director

Interviews:

Medical records
Hospital records
Grievance log
Facility policies
Personnel files
Staff training records
Medication Administration Record
Negotiated Service Agreement

Record Reviews:

1) Abuse- nonconsensual sexual conduct.  Facility investigated and found the allegation toward
the staff member to be unfounded.  Facility failed to notify the department to ensure that proper
practices were in place for resident safety.  Failed

Investigation Summary:
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practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA
RETIREMENT& ASSISTED LIVING
COMMUNITY
License/Cert.#: 1810

Provider Type: Assisted Living Facility

Compliance Determination #: 51481

Intake ID: 150863

Investigator: Nikolas Jennings

Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/12/2024 through 12/17/2024
Complainant Contact Date(s):

1) Pharmaceutical services- Facility is failing to provide medications in a timely manner.
Allegation(s):

Total residents: 33
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Identified resident
Nursing staff
Residents
Business office manager
Executive Director
Health and Wellness Director

Interviews:

Medical records
Hospital records
Grievance log
Facility policies
Personnel files
Staff training records
Medication Administration Record
Negotiated Service Agreement

Record Reviews:

1) Pharmaceutical services- Facility is failing to provide medications in a timely manner.  Facility
has put a plan in place to have the resident sign off that they have

Investigation Summary:
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received their medications to ensure that there is no issues.  Resident reports that following plan
being put into place, issues have been resolved.  Resident claimed that previously that the
facility had marked down medications as refused.  Facility failed to notify physician when
medications were refused.  Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA
RETIREMENT& ASSISTED LIVING
COMMUNITY
License/Cert.#: 1810

Provider Type: Assisted Living Facility

Compliance Determination #: 51481

Intake ID: 159049

Investigator: Nikolas Jennings

Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/12/2024 through 12/17/2024
Complainant Contact Date(s):

1) Pharmaceutical Services- Medications went missing.
Allegation(s):

Total residents: 33
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Identified resident
Nursing staff
Residents
Business office manager
Executive Director
Health and Wellness Director

Interviews:

Medical records
Hospital records
Grievance log
Facility policies
Personnel files
Staff training records
Medication Administration Record
Negotiated Service Agreement

Record Reviews:

1) Pharmaceutical Services- Medications went missing.  Unclear if the medications missing
were due to a pharmacy error, or due to an intake error by the facility.  Facility did not
adequately ensure that the medications were obtained in a timely

Investigation Summary:
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manner. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: PARK VISTA
RETIREMENT& ASSISTED LIVING
COMMUNITY
License/Cert.#: 1810

Provider Type: Assisted Living Facility

Compliance Determination #: 51481

Intake ID: 159053

Investigator: Nikolas Jennings

Region/Unit #: RCS Region 3 / Unit D

Investigation Date(s): 12/12/2024 through 12/17/2024
Complainant Contact Date(s):

1) Pharmaceutical Services- Medications went missing.
Allegation(s):

Total residents: 33
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Identified staff
Identified resident
Nursing staff
Residents
Business office manager
Executive Director
Health and Wellness Director

Interviews:

Medical records
Hospital records
Grievance log
Facility policies
Personnel files
Staff training records
Medication Administration Record
Negotiated Service Agreement

Record Reviews:

1) Pharmaceutical Services- Medications went missing.  Unclear if the medications missing
were due to a pharmacy error, or due to an intake error by the facility.  Facility did not
adequately ensure that the medications were obtained in a timely

Investigation Summary:
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manner. Failed practice identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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