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Residential Care Services
Investigation Summary Report

Provider/Facility: SPRING CREEK
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 1913

Provider Type: Assisted Living Facility

Compliance Determination #: 43438

Intake ID: 134355

Investigator: Helen Fisher

Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 07/01/2024 through 08/14/2024
Complainant Contact Date(s): 07/01/2024

The Assisted Living Facility (ALF) refused to take the Named Resident (NR) back from the
hospital.

Allegation(s):

Total residents: 75
Resident sample size: 2
Closed records sample size: 1

Investigation Methods:

Sample:

Sampled Residents appearance, environment and living quarters.Observations:

other not associated with the ALF, collateral contact, executive
director (ED), caregiver, medication technician.

Interviews:

NR's negotiated service agreement,  residency agreement,  progress
notes,

Record Reviews:

Interviews indicated that the ALF did an assessment and determined that they did not want to
take the NR back from the hospital due to behaviors. The ALF stated that they did not give the
NR a 30 day discharge written notice. Failed practice was identified. A citation was written for
non compliance with Washington Administrative Code 388-78A-2660 Resident rights.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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