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Residential Care Services
Investigation Summary Report

Provider/Facility: SPRING CREEK
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 1913

Provider Type: Assisted Living Facility

Compliance Determination #: 46665

Intake ID: 144354

Investigator: Helen Fisher

Region/Unit #: RCS Region 2 / Unit A

Investigation Date(s): 09/05/2024 through 10/02/2024
Complainant Contact Date(s): 09/04/2024

1. The Assisted Living Facility (ALF) had no Med Tech at night to administer medications, take
vital signs, or to fax the doctors.
2. The Med Tech was counting each other out and left the keys on the counter.
3. The Unnamed Resident (UR) did not receive their medication at 2:00 AM or 4:00 AM.

Allegation(s):

Total residents: 79
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Sampled Residents' appearance, demeanor, living quarter,
environment.

Observations:

Sampled Residents, Executive Director (ED), Med Techs, Caregiver,
Registered Nurse, Resident Care Coordinator (RCC)

Interviews:

Sampled Residents'  negotiated service agreement, progress notes,
electronic medication administration record (EMAR).
Medication services policy and procedure. Staff schedule.

Record Reviews:

1. Interviews indicated that the ALF had at least 3 night shifts without a med tech working due to
call outs. The ED stated that they and the RCC were covering the call outs. The ED stated that
there was a time that they did not come in, but they were standing by for emergency such as,
incidents, medications when needed. The RCC stated that they mostly cover the night shift in
addition to the agency staff. The night med tech stated that there was no medication, blood
sugar check, insulin, vital signs check scheduled for night shift. However, 1 of 3 sampled
residents did not receive 16 of their medications a total of 195 doses. Failed practice was
identified. A citation was written for non compliance with Washington Administrative Code 388-
78A (2240) Nonavailability of medications.

Investigation Summary:

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



2. The ED stated that they instructed the staff to do the medication count and leave the keys at
the nurses station. The Med Tech denied there was a medication count discrepancy related to
not having med techs for three nights.
3. The UR was not identified. The nurse stated that they had no resident receiving schedule
medications at 2:00 or 4:00 AM. No failed practice was identified.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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