


Residential Care Services
Investigation Summary Report

Provider/Facility: EVERETT PLAZA
License/Cert.#: 1921

Provider Type: Assisted Living Facility

Compliance Determination #: 44034 Intake ID: 135411
Investigator: Karen Glover Region/Unit #: RCS Region 2 / Unit A
Investigation Date(s): 07/11/2024 through 09/20/2024
Complainant Contact Date(s):

The Named Resident (NR) had a medication dose change made at the same time the facility
was changing pharmacies. The medication change did not get placed on the NR's medication
record and the NR received 39 days of the incorrect dose.

Allegation(s):

Total residents: 95
Resident sample size: 5
Closed records sample size: 0

Investigation Methods:

Sample:

Medication administration
Identified resident
Staff to resident interactions

Observations:

Identified resident
Nursing staff
Pharmacy staff

Interviews:

Medication Administration Record
Physician orders

Record Reviews:

Record review showed the NR's medication administration record had been updated to reflect
the change in furosemide dose to 1 tab on 04/27/2024. The facility staff had been charting they
were giving the decreased dose from 04/27/2024 to 05/11/204 . The facility changed
pharmacies on 05/11/2024 and they had not received the order for the decreased dose from
04/27/2024. The facility sent the new order on 05/16/2024 to the pharmacy but did not follow up.
During an audit it was discovered that the NR was not receiving the correct dose of furosemide
for 39 days. Failed practice was identified and the facility was cited for WAC 388-78A-2210 (2).

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:
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