


Residential Care Services
Investigation Summary Report

Provider/Facility: Evergreen Fountains Senior
Living Community
License/Cert.#: 1992

Provider Type: Assisted Living Facility

Compliance Determination #: 45950
Intake ID: 142463

Investigator: Stephanie Jenks
Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/20/2024 through 08/22/2024
Complainant Contact Date(s):

1. Monitoring wellbeing of residents
2. Coordination of care
3. Neglect
4. Residents needs not met

Allegation(s):

Total residents: 44
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

AVs
Staff response to residents
Residents
Call lights in AVs rooms

Observations:

AVs and their POAs
Hospice caregivers/nurse
Residents
Staff

Interviews:

AV facesheets, MARs/TARs, prog notes, hospice orders, careplans,
assessments, incident reports
Staff background checks
Staff schedule
Call light logs
Policy - reporting

Record Reviews:

1. Identified residents and sampled residents reported that staff take action when they are
feeling ill. Staff stated if a resident appears or says they feel sick, they will check their vitals,
notify the nurse, contact the resident's emergency contact and will contact 911 if necessary.
Resident records showed that staff took action when residents were sick, progress notes
showed vitals were taken, providers and families were called and orders requested, and
residents were sent to the emergency room for evaluation. No failed practice identified.

Investigation Summary:
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2. All staff interviewed stated that if an outside agency such as hospice were involved, they
would always call hospice first when a new PRN medication was needed, if hospice had
requested a call. Hospice stated they have coordinated with the facility to ensure that staff know
when to call them. No failed practice identified.

3. Management stated they have not had any concerns with any staff neglecting residents.
Management also stated that residents have not indicated any concerns of neglect. Staff
interviewed stated they did not have concerns to report about neglect. Identified residents did
not report any concerns of being neglected. Resident representative did not have any concerns
of neglect. Outside agency staff did not have any concerns of neglect. Review of sampled staff
records, did show that 2 of 3 sampled staff did not have fingerprint background checks
conducted. Failed practice identified under WAC 388-78A-2466 (2) Background checks.

4. Care staff interviewed stated that some residents need two caregivers to safely transfer the
resident. Management acknowledged that some residents do intermittently require two care
staff to safely transfer the resident. Interviewed staff and staff schedules confirmed that only one
caregiver is on night shift from 10pm to 6am. Resident service plans did not reflect the higher
level of care needed. Failed practice identified under WAC 388-78A-2450 (1) Staffing and WAC
388-78A-2140 (1)(a)(iii) – NSA contents.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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