


Residential Care Services
Investigation Summary Report

Provider/Facility: NORTH CREEK
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 1995

Provider Type: Assisted Living Facility

Compliance Determination #: 40321

Intake ID: 128171

Investigator: Michelle Mcglon

Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 04/24/2024 through 05/14/2024
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) 's kitchen ceiling was leaking for four days.
Allegation(s):

Total residents: 51
Resident sample size: 2
Closed records sample size:

Investigation Methods:

Sample:

Kitchen
Residents
Dining

Observations:

Kitchen staff
Nursing staff
Executive Director
Residents

Interviews:

State reporting logRecord Reviews:

1. Observation showed the ALF had fluid leaking from the main kitchen ceiling, where all foods
are prepared. Observation showed buckets, cooking pans, and a trash can catching leaking
fluid. In an interview, the dining service manager stated that the fluid had leaked for four days,
while preparing, cooking and serving food. See Statement of Deficiency date 05/14/2024

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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