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Residential Care Services
Investigation Summary Report

Provider/Facility: NORTH CREEK
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 1995

Provider Type: Assisted Living Facility

Compliance Determination #: 53861

Intake ID: 163974

Investigator: Michelle Mcglon

Region/Unit #: RCS Region 2 / Unit J

Investigation Date(s): 01/28/2025 through 03/17/2025
Complainant Contact Date(s):

1. The Assisted Living Facility (ALF) did not have the Named Resident (NR)’s routine and as
needed medications available, resulting in a request for an urgent supply.
2. The ALF did not have a supervisor in charge of medication technicians.
3. The ALF did not destroy discontinued medications.

Allegation(s):

Total residents: 66
Resident sample size: 2
Closed records sample size: 2

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Medication administration

Observations:

Nursing staff
Family members
Executive Director

Interviews:

State reporting log
Facility policies
Resident Records

Record Reviews:

1. Interview and record review showed that the ALF failed to have the NR's medications
available.  Record review showed that the NR had missed medications due to non-availability.
See Statement of Deficiency 03/05/2025.
2. In an interview, the ALF's nurse stated that the Assisted Living Director was on leave and
supervised the medication technicians. Record review of the ALF's nurses' job description
showed the nurse was to supervise the staff. Interview and record review showed the ALF nurse
failed to ensure all staff were delegated prior to performing specific task that required nursing
oversight and training. See Statement of Deficiency 03/17/2025.
3. Observation found discontinued medications in the cart. See Statement of

Investigation Summary:
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Deficiency 03/05/2025.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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