STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

RIVERTON RETIREMENT & ASSISTED LIVING COMMUNITY LLC

BONAVENTURE OF THE TRI-CITIES
3425 Boone Rd., SE
SALEM, OR 97317

RE: BONAVENTURE OF THE TRI-CITIES License # 2015
Dear Administrator:

This letter addresses Compliance Determination(s) 64640 (Completion Date 09/10/2025) and
62590 (Completion Date 07/23/2025).

The Department completed a follow-up inspection of your Assisted Living Facility on 09/10/2025
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were
corrected:

WAC 388-78A-2468-1, WAC 388-78A-2468-3, WAC 388-78A-2474-2-b, WAC 388-112A-0080-
5, WAC 388-112A-0105-1, WAC 388-78A-2484, WAC 388-78A-2484-1, WAC 388-78A-2484-2

The Department staff who did the on-site verification:
Elaine Lopez, Licensor

If you have any questions, please contact me at (509)208-5231.
Sincerely,

L aena WilaimaDavca

Laura Williams-Davis, ALF Field Manager

Region 1, Unit G
Residential Care Services
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As a result of the on-site visil(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficlencies in the enclosed report.

L awna WblbamarDaves 07/31/2025

Residential Care Services Date

0

| understand that to maintain an Assisted Living Facllily license, the facility must be In
compllance with all the licensing laws and regulations at all times,

o ——

\ av: B/ ‘ I 25"
————Adminisiator (9r Representative) " Dale

WAGC 388-78A-2468 Background checks Employment Conditional hire Pending results of
Washington state name and date of birth background check, The asslsted llving facllity may
conditionally hire an adminlstrator, careglver, or staff person directly or by contract, pending
the result of the Washington state name and date of birth background check, provided that
the assisted living facillty:

(1) Submits the background authorization form for the person to the department no later than one
business day after he or she starts working;

(3) Has received three positive references for the person;

This requirement was not met as evidencad by:

Based on interview and record ravlew, the facility failed to ensure that &8 Washington state name and
date of birth background check was completed within one day afler they started working for 3 of 4
slaff (Staff B, C, and D) and failed to complete a reference check for 1 of 4 staff (Staff B). This failure
placed resldents at risk of being cared for by disqualified staff.

Findings Included. ..

«<Slaff B>

Revlew of the personnel file for Staff B, Caregivar, showed that they started working on 04/30/2025.
Stalf B's file showed that a Washington State name and date of birth background check was
completed on 05/08/2025, eight days after they started working at the facility.
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As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

L awa UWiklamaDavie 07/31/2025

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Representative) Date

WAC 388-78A-2468 Background checks Employment Conditional hire Pending results of
Washington state name and date of birth background check. The assisted living facility may
conditionally hire an administrator, caregiver, or staff person directly or by contract, pending
the result of the Washington state name and date of birth background check, provided that
the assisted living facility:

(1) Submits the background authorization form for the person to the department no later than one
business day after he or she starts working;

(3) Has received three positive references for the person;

This requirement was not met as evidenced by:

Based on interview and record review, the facility failed to ensure that a Washington state name and
date of birth background check was completed within one day after they started working for 3 of 4
staff (Staff B, C, and D) and failed to complete a reference check for 1 of 4 staff (Staff B). This failure
placed residents at risk of being cared for by disqualified staff.

Findings included...

<Staff B>

Review of the personnel file for Staff B, Caregiver, showed that they started working on 04/30/2025.
Staff B’s file showed that a Washington State name and date of birth background check was
completed on 05/08/2025, eight days after they started working at the facility.
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Fian/Attestation Statement
| hereby cerlify that | have revlewed this report and have taken or will take active
measures to corract this deficlency. By taking this actlion, BONAVENTURE OF THE TRI-
CITIES is or wll be 1n comphance with this law and / or regulation on
(Date) "I?

In addltion, | will implement a system to monitor and ensure continued compliance with
this requirement,

V T | a1 [15
~Admin|&traTeT (orjRepesentalive) Date

WAC 388-112A-0080 Who Is required to complete the seventy-hour long-term care worker
baslc training and by when? The following individuals must complete the seventy-hour long-
term care worker baslc training unless exempt as described in WAC 388-112A-0090 : Adult
famlly homes.

{5) Long-term care workers in assisted living facilities within one hundred twenty days of their date of
hire. Long-term care workers must not provide personal care without direct supervislon until they
have completed the seventy-hour long-term care worker basic training. Enhanced services facllities,

WAC 388-112A-0105 Who I3 required to obtain home care alde certification and by when?
Unless exempt under WAC 248-980-025 , the following Individuals must be certifled by the
department of heaith as a home care alda within the required time frames:

(1) Alt long-term care workers, within two hundred days of the date of hlre;

WAC 388-78A-2474 Tralning and home care alde certlflcation requiraments.

(2) The assisted living facllity must ensure all assistad llving facility administrators, or thelr
designees, and caregivers hired on or after January 7, 2012 meet the long-term care worker {raining
requirements of chapter 388-112A WAC, including but not limited to:

(h) Basic;

This requirement was not met as evidenced by:

Based on interview and record review, the facllity failed to ensure that caregivers met the long-term
care worker tralnlng requirements for 2 of 2 staff (Staff D and E), This failure placed resldents at risk
of being cared for by unirained staff,

Findings included...

Review of Washington Administrative Code (WAC) 246-980-030 showed that a Long-Term Care
Worker (LTCW) must submit an application for Home Care Aide (HCA)
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certification within 14 days of hire.

«5taff D

Revlew of the parsonnel flle for Staff D, Caregiver, showed that they were hired on 02/09/2025 as &
caregiver. As of 07/22/2025, Staff D's file did not show when or if the HCA certlficatlon application
had been submitted,

In an interview on 07/22/2025 at 2:27 PM, Staff A, Administrator, stated that they did not know if the
HCA application was submitted for Staff D.

<5taff E>

Ravlew of the personnel flle for Staff E, Caregiver, showed that they were hired on 08/24/2021 to
work In the kitchen. The flle showed that Staff E had transitioned to work as a caregiver as of

10/13/2021.
Staff E’s file showed that tha HCA cerflfication application was submitted 10/16/2023 .

In an interview on 07/22/2025 at 2:49 PM, Staff A stated that they did not know why the HCA
application was not submitted in 2021 when Staff E became a caregiver,

Plan/Attestatlon Statement
| hereby certify that | have reviewed this report and have taken or wlll take active
measures to correct this deficlency. By taking this actlon, BONAVENTURE OF THE TRI-
CITIES Is or wil] be in compliance with this law and / or regulation on .
(Date)_9/ 3 /2025

In addition, | will implefhent a system to monitor and ensure continued compliance with
this requirement.

B/ LJ2s25

WAC 388-78A-2484 Tuberculosis Two step skin testing. Unless the staff person mests the
requirement for having no skin testing or only one test, the assisted living facility choosing
to do skin testing, must ensure that each staff person has the following two-step skin testing:

(1) An inltial skin test within three days of employment; and
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In an interview on 07/22/2025 at 2;15 PM, Staff A stated that Staff B and Staff D's TB tests were not
completed as raquired.

Plan/Attestation Statement

| hereby certify that | have raviewed this report and have taken or will take active
measures to corrsct this deficiency. By taking this action, BONAVENTURE OF THE TRI-
CITIES is or will pe in compliance with this law and / or ragulation on

(Date)_ 9 ZI 075"

In addition, | will impjement a system to monltor and ensure continued compllance with
this requirement.

B/t /20’2&‘7

ﬂnw[ﬁepresantativa) ' Date
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