
   

       
     

       

       

    
    

   

       

  

          
    

             
            

 

             
 

  

        
     

          

 

    
    

   

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 









         

   

    

      

        

    

     

                 
        

        

               
                    

            

   

               
        

               
         

                 
                      

                
 

  
                

            
               

   

              
  

    

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF THE
TRI-CITIES
License/Cert.#: 2015

Provider Type: Assisted Living Facility

Compliance Determination #: 39725
Intake ID: 123541

Investigator: Laurel Knight
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 04/15/2024 through 05/21/2024
Complainant Contact Date(s): 04/15/2024, 05/21/2024

Identified resident was treated poorly verbally while being quarantined for Covid-19
Allegation(s):

Total residents: 86
Resident sample size: 4
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms

Observations:

Identified resident
Nursing staff
Identified staff
Residents

Interviews:

Medical records including negotiated service agreement, notes,
medication administration records, incident report and investigations.

Record Reviews:

Identified resident stated they were happy with their care and treatment at the facility and could
not recall any concerns.  Facility staff stated that they had received a concern regarding the
resident that had been in quarantine and had conducted an investigation.  The facility staff
stated that they had interviewed the residents and staff and had determined there was no abuse
or neglect during the quarantine.  The facility records showed the resident had issues with their
memory and did not always remember being checked on while in quarantine. Failed practice
identified and written in a  Statement of Deficiency dated 05/21/2024 for WAC 388-78a-2450,
388-78a-2489 and 388-78a-24701.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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