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Residential Care Services
Investigation Summary Report

Provider/Facility: EVERGREEN ESTATES
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 2022

Provider Type: Assisted Living Facility

Compliance Determination #: 28009

Intake ID: 92018

Investigator: Joy Pipgras

Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/17/2023 through 08/22/2023
Complainant Contact Date(s):

1. Resident fall with injury leading to death.
Allegation(s):

Total residents: 37
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Staff presence and interactions with residents
Ombuds/CRU hotline signage
Environment and residents for safety and well-being,
Resident injuries
Pull cords or communication system
Fall hazards
Proper resident footwear
Resident access to mobility devices
Is the facility kept clean and free of clutter/debris

Observations:

a.) Residents:
Do you feel safe here
Are staff available to assist you- if so how
Do you have someone on staff or outside of the facility you
could talk to if you had a concern
Are you aware of the hotline number
Do you have access to an assistive device
Do you have a history of falls

b.) Staff:
How do residents call or ask for help
Do you have access to care plans
What is the policy/procedure/protocol
Who do you notify and how
What is the process for incidents and investigations

Interviews:

Characteristic roster
Policy and procedure(s)

Record Reviews:
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Sampled resident's incident reports and investigation
Res progress notes, care plans, face sheet, MARS/TARS and
assessments.
Staff list

1.The investigation showed that the named resident had a rapid decline and sustained a fall
with no obvious injury but required hospitalization. Sampled residents did not have updated care
plans reflecting interventions for residents who had a history of falls. This failure lead  sampled
residents to have sustained multiple falls. Failed facility practice and identified in a consultation
for WAC 388-78A-2130.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: EVERGREEN ESTATES
RETIREMENT & ASSISTED LIVING
COMMUNITY
License/Cert.#: 2022

Provider Type: Assisted Living Facility

Compliance Determination #: 28009

Intake ID: 92138

Investigator: Joy Pipgras

Region/Unit #: RCS Region 1 / Unit B

Investigation Date(s): 08/17/2023 through 08/22/2023
Complainant Contact Date(s):

1. Resident fall with injury.
Allegation(s):

Total residents: 37
Resident sample size: 4
Closed records sample size: 1

Investigation Methods:

Sample:

Staff presence and interactions with residents
Ombuds/CRU hotline signage
Environment and residents for safety and well-being,
Resident injuries
Pull cords or communication system
Fall hazards
Proper resident footwear
Resident access to mobility devices
Is the facility kept clean and free of clutter/debris

Observations:

a.) Residents:
Do you feel safe here
Are staff available to assist you- if so how
Do you have someone on staff or outside of the facility you
could talk to if you had a concern
Are you aware of the hotline number
Do you have access to an assistive device
Do you have a history of falls

b.) Staff:
How do residents call or ask for help
Do you have access to care plans
What is the policy/procedure/protocol
Who do you notify and how
What is the process for incidents and investigations

Interviews:

Characteristic roster
Policy and procedure(s)

Record Reviews:
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Sampled resident's incident reports and investigation
Res progress notes, care plans, face sheet, MARS/TARS and
assessments.
Staff personnel files

1.The investigation showed that the named resident was independent but sustained a fall with
injury that required a higher level of care. The facility followed the plan of care at the time of the
incident. Emergent care was provided to the named resident. The facility investigated the fall to
rule out abuse or neglect. Sampled residents did not have updated care plans reflecting
interventions for residents who had a history of falls, which led to falls with injury. Failed facility
practice identified in a consultation for WAC 388-78A-2130 Service agreement planning.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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