STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

BONAVENTURE OF EAST WENATCHEE LLC

BONAVENTURE OF EAST WENATCHEE
3425 Boone Rd., SE
SALEM, OR 97317

RE: BONAVENTURE OF EAST WENATCHEE License # 2026

Dear Administrator:

This letter addresses Compliance Determination(s) 39017 (Completion Date 03/28/2024) and
32187 (Completion Date 12/12/2023).

The Department completed a follow-up inspection of your Assisted Living Facility on 03/28/2024
and found no deficiencies. Your facility meets the Assisted Living Facility licensing
requirements.

The Department found that deficiencies for the following licensing laws and regulations were

corrected:
WAC 388-78A-2160

The Department staff who did the on-site verification:
Brittney Shull, Community Complaint Investigator

If you have any questions, please contact me at (509)208-5231.
Sincerely,
Gwin Kaercher, Field Manager

Region 1, Unit G
Residential Care Services
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Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF EAST Provider Type: Assisted Living Facility
WENATCHEE
License/Cert.#: 2026 Intake ID: 105380

Compliance Determination #: 32187 Region/Unit #: RCS Region 1/ Unit G
Investigator: Brittney Shull
Investigation Date(s): 11/07/2023 through 12/12/2023

Complainant Contact Date(s):

Allegation(s):
The named resident is not being changed as needed and is being neglected.

Investigation Methods:

Sample: Total residents: 51
Resident sample size: 3
Closed records sample size: 3

Observations: Residents, Staff to resident interaction, Resident rooms, Resident
cares and services.

Interviews: Residents, Staff, Other's not associated with the facility.
Record Reviews: Resident records, Medical records, Facility Policies, Disclosure of
services.

Investigation Summary:

Interview and record review showed that the named resident passed away expectedly due to a

known medical condition. Observations showed that most residents were groomed and staff

were responsive to their needs. Interview and record review showed that the named resident did
not receive care and services as outlined in their Negotiated Service Agreement (NSA). Failed
Practice Identified, WAC 388-78A-2160 reference Statement of Deficiencies dated 12/13/2023.

Conclusion / Action:
[X] Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written
(] NA
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STATE OF WASHINGTON
DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

Statement of Deficiencies License #: 2026 Compliance Determination # 32187
Plan of Correction BONAVENTURE OF EAST WENATCHEE Completion Date
Page 1 of 3 Licensee: BONAVENTURE OF EAST WENATCHEE LLC 12/12/2023

You are required to be in compliance at all times with all licensing laws and regulations to
maintain your Assisted Living Facility license.

The department completed data collection for an unannounced on-site complaint investigation
on 11/07/2023, 11/29/2023 and 11/08/2023 of:

BONAVENTURE OF EAST WENATCHEE
50 29TH STREET NW

EAST WENATCHEE, WA 98802

This document references the following complaint number(s): 103756, 103994, 105380,
106336, 107297

The following sample was selected for review during the unannounced on-site visit: 3 of 51
current residents and 3 former residents.

The department staff that investigated the Assisted Living Facility:

Brittney Shull, Community Complaint Investigator

From:

DSHS, Aging and Long-Term Support Administration
Residential Care Services, Region 1, Unit G

1200 Alder Street

Union Gap, WA 98903

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

e Raerchon 12/14/2023

esidential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.
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This document was prepared by Residential Care Services for the Locator website.



This document was prepared by Residential Care Services for the Locator website.






