STATE OF WASHINGTON

DEPARTMENT OF SOCIAL AND HEALTH SERVICES
AGING AND LONG-TERM SUPPORT ADMINISTRATION
1200 Alder Street, Union Gap, WA 98903

02/26/2025

BONAVENTURE OF EAST WENATCHEE LLC
BONAVENTURE OF EAST WENATCHEE
3425 Boone Rd., SE

SALEM, OR 97317

RE: BONAVENTURE OF EAST WENATCHEE # 2026

Dear Administrator:

This letter addresses deficiencies occurring in the report(s) for: Compliance Determination(s)
55396 (Completion Date 02/26/2025) and 50942 (Completion Date 01/16/2025).

The Department completed a follow-up inspection of your Assisted Living Facility on 02/26/2025
and found no deficiencies.

The Department found that deficiencies for the following licensing laws and regulations were

corrected:
WAC 388-78A-3090 Maintenance and housekeeping.

(1) The assisted living facility must:
(a) Provide a safe, sanitary and well-maintained environment for residents;

(c) Keep facilities, equipment and furnishings clean and in good repair; and

The Department staff who did the On Site verification:
Nicole Velazquez, Community Complaint Investigator

If you have any questions, please contact me at (509)225-2823.

Sincerely,

L zwna WillizmaDavcs

Laura Williams-Davis, ALF Field Manager
Region 1, Unit G
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Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF EAST Provider Type: Assisted Living Facility
WENATCHEE
License/Cert.#: 2026 Intake ID: 156431

Compliance Determination #: 50942 Region/Unit #: RCS Region 1 / Unit G
Investigator: Nicole Velazquez

Investigation Date(s): 11/27/2024 through 01/16/2025

Complainant Contact Date(s): 01/17/2025

Allegation(s):
There facility staff disregarded food safety, did not check food temperatures and had an unkept
kitchen.

Investigation Methods:

Sample: Total residents: 52
Resident sample size: 52
Closed records sample size: 1

Observations: Kitchen, Food Storage, Food Handling, infection control practice,
food temperatures

Interviews: Residents, staff and others not associated with the facility.

Record Reviews: Characteristic Roster, Kitchen records, Facility policy

Investigation Summary:

Observation, interview and record review showed that kitchen staff were wearing gloves during
handling of food and checking food temperatures. The kitchen and food storage areas were
observed to have unsanitary conditions. Failed Practice Identified, WAC 388-78A-3090
reference Statement of Deficiencies dated 01/16/2025.

Conclusion / Action:
X Failed Provider Practice Identified / Citation(s) Written
[] Failed Provider Practice Not Identified / No Citation Written

[] NA
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Feb. 10,2020 2:47PM i} No. 9336 P 5/10

Statement of Deficlencies License #: 2028 Compliance Determination # 50942
Plan of Correction BONAVENTURE OF EAST WENATCHEE Complelion Dale
Page 2 of4 Licensee: BONAVENTURE OF EAST WENATCHEE LLC 01/16/2025

As a result of the on-site visit(s), the department found that you are notin compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosad report.

Residential Care Services Date

| understand that to maintain an Assisiad Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

21025
Administrator (o-Represantative) Bate

WAC 388-7BA-3090 Maintenancea and housekeeping.

(1) The assisted living facility must:

(a) Provide a safe, sanitary and well-maintained environment for residenls;

(c) Keep fadilities, equipment and furnishings clean and in good repair; and

This requirement was not meat as evidenced by:

Based on observation, inlerview and record review, the Assisted Living Facility (ALF) failed to

maintain the kitchen and sforage areas for 2 of 2 areas (Kitchen and food storage). This failure
contributed to unsanitary conditions and placed residents at risk for food safety concerns,

Findings inclucled...

Raview of facilily policy litled, “Food Service Equipment Cleaning Policy," dated 07/2009, showed
that food service employees wers responsible for ensuring the food service areas were clean and
sanitized.

A document titled, “Server Cleaning Task List,” revised 122010, showed that servers had specific
tasks that thiey were required to complete daily and weakly.

Observations on 11/27/2024 at 9:52 AM of the kilchen and food storage areas showed:

<Kitchen=>
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Statement of Deficiencies License #: 2026 Compliance Determination # 50942
Plan of Correction BONAVENTURE OF EAST WENATCHEE Completion Date
Page2 of4 Licensee: BONAVENTURE OF EAST WENATCHEE LLC 01/16/2025

As a result of the on-site visit(s), the department found that you are not in compliance with the
licensing laws and regulations as stated in the cited deficiencies in the enclosed report.

Residential Care Services Date

| understand that to maintain an Assisted Living Facility license, the facility must be in
compliance with all the licensing laws and regulations at all times.

Administrator (or Representative) Date

WAC 388-78A-3090 Maintenance and housekeeping.
(1) The assisted living facility must:

(a) Provide a safe, sanitary and well-maintained environment for residents;

(c) Keep facilities, equipment and furnishings clean and in good repair; and
This requirement was not met as evidenced by:
Based on observation, interview and record review, the Assisted Living Facility (ALF) failed to

maintain the kitchen and storage areas for 2 of 2 areas (Kitchen and food storage). This failure
contributed to unsanitary conditions and placed residents at risk for food safety concerns.

Findings included...

Review of facility policy titled, “Food Service Equipment Cleaning Policy,” dated 07/2009, showed
that food service employees were responsible for ensuring the food service areas were clean and
sanitized.

A document titled, “Server Cleaning Task List,” revised 12/2010, showed that servers had specific
tasks that they were required to complete daily and weekly.

Observations on 11/27/2024 at 9:52 AM of the kitchen and food storage areas showed:

<Kitchen>
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Stalement of Deficiencies Licensa #: 2026 Gompliance Delermination # 50942
Plan of Gorrection BONAVENTURE OF EAST WENATCHEE Complelion Dale
Page4 of4 Licensee: BONAVENTURE OF EAST WENATCHEE LLC 01/16/2025

to complete them during their shift.

Plan/Attestation Statement
| hereby cerlify that | have reviewed this report and have takan or will take active
measures to corract this deficiency. By taking this aclion, BONAVENTURE OF EAST
WENATCHEE is or will be in compliance with this law and / or regulation an
(Date) £:-16- 24

In addition, | will implemerit a system to monitor and ensure continued compliance with
this raquirement.

Administrator (or Representétide) Date

/19
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