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Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF EAST
WENATCHEE
License/Cert.#: 2026

Provider Type: Assisted Living Facility

Compliance Determination #: 54758
Intake ID: 163317

Investigator: Nicole Velazquez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 02/13/2025 through 04/03/2025
Complainant Contact Date(s):

A resident to resident interaction.
Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Residents, Resident to resident interactions, Staff availability and
response to resident's needs

Observations:

Residents, StaffInterviews:

Characteristic roster, Resident records, Facility policy, Facility
incident report and investigation.

Record Reviews:

Observations showed that resident to resident interactions were appropriate and respectful.
Staff interview and record review showed that staff intervened and separated the two residents.
The named resident was moved to memory care for increased oversight due to cognitive
decline. Facility staff failed to updated the residents' care plans to reflect the identified
behaviors. Failed Practice Identified, WAC 388-78A-2140 reference Statement of Deficiencies
dated 04/04/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF EAST
WENATCHEE
License/Cert.#: 2026

Provider Type: Assisted Living Facility

Compliance Determination #: 54758
Intake ID: 166036

Investigator: Nicole Velazquez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 02/13/2025 through 04/03/2025
Complainant Contact Date(s):

1) A named resident had bed bugs.
2) A named resident is a hoarder.
3) There were mice in the memory care.
4) A named staff member had a bad record.
5) A named staff member gave medications to a resident and did not watch them take the
medications.
6) Housekeepers are working the floor as untrained caregivers.

Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Resident apartments, Residents, Environment, Staff to resident
interactions

Observations:

Residents, Staff and others not associated with the facility.Interviews:

Characteristic roster, Resident records, Facility policies, Pest control
records, Personnel records,

Record Reviews:

1) Observation, interview and record review showed that the named resident was moved to a
different room and new furniture was purchased. All of the old furniture was quarantined and
pest control treated the affected apartment. All notifications made. No failed practice identified.
2) Observations showed that the named resident was not residing in the room that they were
previously living in. Staff interview and record review showed that the named resident's guardian
had planned to hire a company to declutter the room. No failed practice identified.
3) Observations showed that there were no signs of rodents in memory care. Staff interview and
record review showed that pest control assessed the memory care without any findings of
rodents and had been doing routine pest control throughout the facility including memory care.
No failed practice identified.
4) Interview and record review showed that staff did not have any disqualifying

Investigation Summary:
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crimes on their background checks. No failed practice identified.
5) Observations showed that facility staff were observing residents taking their medications.
Staff interview and record review showed that the named staff member was not a medication
technician and did not pass medications to residents. No failed practice identified.
6) Record review showed that facility staff did not have a current long term care worker
certification. Failed Practice Identified, WAC 388-78A-2450 reference Statement of Deficiencies
dated 04/04/2025.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: BONAVENTURE OF EAST
WENATCHEE
License/Cert.#: 2026

Provider Type: Assisted Living Facility

Compliance Determination #: 54758
Intake ID: 167423

Investigator: Nicole Velazquez
Region/Unit #: RCS Region 1 / Unit G

Investigation Date(s): 02/13/2025 through 04/03/2025
Complainant Contact Date(s):

A fall with injury and the staff were unable to open the resident room door.
Allegation(s):

Total residents: 61
Resident sample size: 3
Closed records sample size: 0

Investigation Methods:

Sample:

Environment, Cares, Resident apartments, Staff access to resident
apartments, Staff availability and response to resident's needs.

Observations:

Staff and others not associated with the facility.Interviews:

Characteristic roster, Resident records, Facility policy, Facility
incident report and investigation.

Record Reviews:

Observations showed that the named residents apartment door knob was not the same key as
the other apartments. Staff interview and record review showed that the named resident fell and
the staff did not have a key readily available to access the resident after their fall with injury.
Failed Practice Identified, WAC 388-78A-2703 reference Statement of Deficiencies dated
04/03/2025.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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