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Residential Care Services
Investigation Summary Report

Provider/Facility: MIRABELLA
License/Cert.#: 2034

Provider Type: Assisted Living Facility

Compliance Determination #: 38162 Intake ID: 122579
Investigator: Alma Duran Region/Unit #: RCS Region 2 / Unit J
Investigation Date(s): 03/18/2024 through 04/18/2024
Complainant Contact Date(s):

Named resident (NR) 1 ran  his wheelchair into NR 2. NR 2 fell and sustained injuries.
Allegation(s):

Total residents: 37
Resident sample size: 8 including named residents
Closed records sample size: 0

Investigation Methods:

Sample:

Identified resident
Residents
Resident rooms
Staff to resident interactions
Resident to resident interactions
Activities

Observations:

Identified resident
Nursing staff
Residents
Family members
Staff development coordinator

Interviews:

Medical records
Assessments
Negotiated service agreements
Incident investigation
Facility policies
Progress notes
Staff training records

Record Reviews:

Based on observation, interviews, and record review, the Assisted Living Facility (ALF) failed to
develop approaches and interventions in the negotiated service agreement for staff to follow
related to NM 1's agitative mood, physical aggression, and other behavioral changes.  The ALF
was cited under WAC 388-78A-2140(5) Negotiated service agreement content.

Investigation Summary:
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Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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