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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 66953 Intake ID: 199950
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 10/09/2025 through 11/04/2025
Complainant Contact Date(s):

allegation that the resident came to the hospital with multiple injuries from multiple unwitnessed
falls related to possible insufficient staffing and inadequate care being provided.

Allegation(s):

Total residents: 97
Resident sample size: 6
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Resident rooms
Staff to resident interactions

Observations:

Nursing staff
Residents
Administrative staff

Interviews:

Medical records
Hospital records
Incident investigation
Facility policies

Record Reviews:

Based on interview and record review, the facility failed to take appropriate action to ensure the
resident was safe implement appropriate interventions after a resident had multiple falls in the
memory care that resulted in the resident being hospitalized with multiple injuries and required
comfort measures for end of life care.  failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 66953 Intake ID: 198651
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 10/09/2025 through 11/04/2025
Complainant Contact Date(s):

allegation resident fell and then 3 days later sent to emergency department and found to have
hip fracture

Allegation(s):

Total residents: 97
Resident sample size: 6
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Dining
Staff to resident interactions

Observations:

Nursing staff
Residents
Administrative Staff

Interviews:

Medical records
Hospital records
State reporting log
Incident investigation
Facility policies

Record Reviews:

after interview and record review, the facility failed to take appropriate action when the resident
had a fall and the next day experienced severe hip pain and did not get taken to the hospital
until 3 days after the fall that resulted in the resident having a hip fracture. Failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A

This docum
ent w

as prepared by Residential Care Services for the Locator w
ebsite. 



Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 66953 Intake ID: 197656
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 10/09/2025 through 11/04/2025
Complainant Contact Date(s):

allegation that the facility did not take appropriate action when a resident was assaulted by
another resident and left all memory care residents at risk of harm and abuse by the aggressive
resident.

Allegation(s):

Total residents: 97
Resident sample size: 6
Closed records sample size: 1

Investigation Methods:

Sample:

Identified resident
Residents
Dining
Resident rooms
Staff to resident interactions
Medication administration

Observations:

Identified resident
Identified staff
Nursing staff
Administrative Staff
Residents
Family members

Interviews:

Medical records
Hospital records
State reporting log
Incident investigation
Facility policies

Record Reviews:

after observation, interview and record review, the facility failed to complete a focused
assessment on the aggressive resident when there was a change of condition in behavior and
their negotiated service plan no longer addressed the residents current needs. The facility failed
to protect all other resident per their right at the facility from harm and abuse of a resident with
aggressive behaviors, and the facility failed to notify law enforcement when there was physical
abuse and

Investigation Summary:
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assault with multiple incidents with residents in the memory care unit.

Failed Provider Practice Identified / Citation(s) Written

Failed Provider Practice Not Identified / No Citation Written

Conclusion / Action:

N/A
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Residential Care Services
Investigation Summary Report

Provider/Facility: Bonaventure of Lacey
License/Cert.#: 2036

Provider Type: Assisted Living Facility

Compliance Determination #: 66953 Intake ID: 195407
Investigator: Anissa Bearden Region/Unit #: RCS Region 3 / Unit E
Investigation Date(s): 10/09/2025 through 11/04/2025
Complainant Contact Date(s):

allegation of resident to resident altercations with injury.
Allegation(s):

Total residents: 97
Resident sample size: 6
Closed records sample size: 1

Investigation Methods:

Sample:

Residents
Identified resident
Resident rooms
Staff to resident interactions
Resident to resident interactions

Observations:

Family members
Residents
Nursing staff
Identified staff
Identified resident

Interviews:

Incident investigation
Facility policies
State reporting log
Medical records
Hospital records

Record Reviews:

after interview and record review, the facility failed to protect the resident from being harmed by
another resident on multiple occasions that resulted in the resident with a bite wound and
bruised eye from being hit, and psychological harm, that was against the residents right to
remain free of abuse and harm. The facility failed to report the physical abuse to the law
enforcement. failed practice.

Investigation Summary:

Failed Provider Practice Identified / Citation(s) Written

Conclusion / Action:
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Failed Provider Practice Not Identified / No Citation Written

N/A
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